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Stereotypes, social identity, Based on the analysis result, intentions are useful for preventing
prejudice, intention of social ~ social conflict. This study used purposive sampling with the
conflict participants of 150 students in the 10" grade of State Senior High
School (SMAN) 1 Belitang in East Oku Regency, South Sumatra
Province. The research data were collected using a social conflict
intention scale with a total of 21 items with the item determinant
(rit) ranging from 0.274-0.777, a stereotypes scale with a total of
24 items ranging from 0.291 to 0.841, a social identity scale with
a total of 21 items ranging from 0.290 to 0.897, and a prejudice
scale with a total of 21 items ranging from 0.400. -0.796. The
results of data analysis using multiple linear regression showed
that the correlation coefficient of R is 0.269 with the p = 0.000 (p
<0.05), which showed a significant positive relationship between
stereotypes, social identity, and prejudice with the intention of
social conflict. Based on the research results, the intention of a
social conflict occurs because of stereotypes in which people give
negative attributes or traits to other parties, social identity that
causes bias to judge other groups, and prejudice that causes
hostility to members of other groups. These findings can be used
for conflict prevention by minimizing the intention of social
conflict by changing stereotypes into positive judgment, knowing
that social identity does not affect the objective judgment of other
groups, and reducing prejudice so that a peaceful situation can be
realized.

INTRODUCTION

Social conflicts that have many variations in Indonesia can be caused by
environmental factors (Herdiansyah, 2018; Rozak et al., 2020; Setiawan & Ubaidullah,
2019), ethnic (Ariestha, 2012; Bashori et al., 2012; Safi, 2017; Sumaya, 2020), religion
(Cinu, 2016; Hartani & Nulhagim, 2020; Latifah, 2018), and politics (Kusuma, 2019;
Pratiwi, 2020; Usman, 2018). Social conflict happens because there is no appropriate
solution to prevent it. This is shown by research that focuses more on the process of
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occurrence and conflict resolution. Based on the research, the process and resolution of
social conflicts are due to some factors, including religion in Maluku, Poso, and
Sampang (Adawiyah & Arif, 2021; Elewahan et al., 2019; Ikmal, 2021; Lestari &
Parihala, 2020; Widayat et al., 2021), ethnicities in West Kalimantan and Lampung
(Elyta, 2021; Hardianti, 2016; Sutianti, 2020; Utami, 2014), and horizontal conflicts in
Sidoarjo, Bima, and Papua (Ahmad, 2018; Ajoi, 2016; Sukmana, 2017). Conflict
management strategies by understanding the process and resolution have not been
effective, in which it is proven that conflicts are still ongoing. Social conflicts include
those that occur in houses of worship in plural communities, conflicts between
ethnicities in rural areas, political conflicts in local democracies, and natural resource
conflicts related to mining (Desike et al., 2021; Halim & Mubarak, 2020; Putri et al.,
2021; Rochayati, 2017).

Specifically, the social conflicts actually involve high school students who are
still in adolescence. Adolescents participate in these social conflicts because they go
through a process of social learning by interpreting a value derived from their
environment, in which a way to solve problems is by conflicting with other parties
(Lating, 2016; Taylor & McKeown, 2019). This research proves that adolescents are
part of social conflict. This is supported by the research that adolescents are in a vortex
of conflict because they defend their groups when there is an attack on mining
corporations (Suyono, 2019), do verbal violence in multicultural societies (Saleh &
Nasrulah, 2019), follow demonstrations against government policies (Yestiana et al.,
2021), and undergo brawls between groups ((Jasman & Dewi, 2018). Research
conducted in other countries has also proven that adolescents have a role in social
conflicts. Adolescents play a role in this social conflict, such as hostility, discrimination,
and violent behavior (Kwon et al., 2022; Olandoski et al., 2019; Stoddard et al., 2015).

The results of interviews with participants who were still high school students
showed that there were latent social conflicts. Based on the conflict cycle, the meaning
of being latent is that the initial symptoms of conflict have the potential which leads to
the development of violence (Hegre et al., 2021; Ryckman, 2019). The bias in
evaluating other students from different ethnicities and beliefs was a symptom of social
conflict. This makes an individual think he is always right and other students from other
groups are always wrong when problems occur. The impact of this process fosters
hostility between students who have different backgrounds in the group. Another
symptom of social conflict found in participants was a negative judgement of students
from other groups of unequal ethnicities. The participants perceived that students of a
certain ethnicity tended to dominate, liked to speak harshly, and behaved
disrespectfully. The next things that showed a social conflict were the act of maintaining
social distancing, avoiding friendships, and doing verbal violence on students from
other groups caused by differences in ethnicity, beliefs, social status, and economic
status.
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The presence of symptoms of social conflict in those students requires
preventive measures to prevent violence. This can be done by understanding the
students’ intentions in social conflict. Intention can be used as the main strategy to
prevent social conflicts because it has the accuracy of predicting behavioral
performance by being proven by the study of psychosocial factors in palliative cares in
nurses (Lavoie et al., 2014), growing immunity from COVID-19 by vaccinating (Solak
et al., 2022), turnover in the employee (Kaymakci et al., 2022), and adaptation to
climate change (Xue et al., 2021). Based on the accuracy of intentions in assessing the
performance of this behavior, the results can be applied to find out that social conflicts
are at a certain range, including early symptoms of conflict growth, hostility
development, or already leading to open conflict (Suyono, 2020). The results of this
intention study can be used as the basis for social conflict prevention policies. This can
be implemented because when there are already symptoms that have the potential to
cause social conflicts, treatment is needed so it will not lead to violence and return to a
peaceful situation (Suyono, 2019). Conceptually, the intention has the accuracy of
detecting social conflicts because it has three elements, namely attitudes, subjective
norms, and perceived behavioral control (Mohammadinezhad & Ahmadvand, 2020;
Rohmah, 2014).

Unfortunately, the study that specifically discusses the intention of social
conflicts is still little carried out by researchers in Indonesia. So far, the study about
intention has been examined a lot in the economics field (Atrizka et al., 2020;
Darmawan, 2019; Kurniawati et al., 2020), health (Darwan et al., 2019; Fuady et al.,
2021; Wijayanti, 2021), education (Munawar et al., 2021; Sienatra et al., 2021,
Wahyuningtyas & Indrawati, 2018), and social (Handayani & Kustanti, 2018; Khoir &
Aviani, 2019; Zahra & Hag, 2019). Based on the background related to the lack of study
on the intention of social conflict, the researchers conducted research on the intention
of social conflict. The findings of the study contribute as a foundation of knowledge to
prevent social conflicts early in high school students.

Furthermore, finding the intention of social conflict requires the stereotypes
variable. This is because stereotypes contribute to influencing the strong or weak
intention of social conflict. The dynamics of the relationship between stereotypes and
the intention of social conflict are realized by attaching certain attributes or traits to the
other parties subjectively that are solely formed from the group, which has an impact
on unfair treatment in other groups (Kim & Loury, 2019; Levy, 2021). This dynamic
causes social conflicts to occur. Research proves that stereotypes have an impact on
gender bias assessment in groups of black women, causing conflicts (Cooley et al.,
2018), affecting conflicts between Arabs and Jews in nursing undergraduate students
(Hadar-Shoval et al., 2019), and terrorist attacks due to stereotypes in certain groups
(Marzouki et al., 2020).

Similarly, social identity contributes to the intention of social conflict. Social
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identity is a recognition of a person who is part of a group membership called in group
causing bias in assessing the out-group resulting in social conflict (Mila & Yustisia,
2017). Research proves that social identity causes violence (Suparto, 2013), influences
conflicts between groups (Cakal et al., 2016), and correlates with socio-political
conflicts in the energy transition (Colvin, 2020).

Prejudice becomes part of the following variable contributing to the intention of
social conflict. Prejudice can be in the form of social attitudes such as acts of
discrimination, dislike, and hostility to other parties (Bohm et al., 2020; Landry et al.,
2021; Seery & Quinton, 2015). This fosters potential conflicts. Research proves that
prejudice contributes to conflicts related to religious problems (Alfandi, 2013),
dynamics of inter-ethnic conflicts (Lampe & Anriani, 2017), and terrorist attacks related
to microblogs (Dutta et al., 2018). Based on the description above, this study aims to
identify the psychological variables of stereotypes, social identity, and prejudice that
contribute to the intention of social conflict.

METHOD

This research was a quantitative study with a correlational approach. The variables
in the study consisted of the intention of social conflict as a dependent variable and
stereotypes, social identity, and prejudice as independent variables. The population were
students in the 10" grade of SMA 1 Belitang, East Oku. The participants were chosen
using nonprobability sampling, especially the purposive sampling technique. The number
of samples based on the table of Krejcie error tolerance of 5 % were 108 students. The
participants of senior high school students were selected based on the symptoms of social
conflict. It could be seen that there were fights, different treatment, unwillingness to get
along, verbal violence, coercion of will, and domination by students on other students due
to cultural, ethnic, and religious differences. The embryo of social conflict requires
immediate handling to avoid becoming a larger conflict towards violence. The findings
about the intention of high school students have effectiveness as a conflict preventive
effort because it serves as a reference to take immediate precautions when social conflict
symptoms begin to develop in schools.

The data collection used a scale of social conflict intention, stereotypes, social
identity, and prejudice. Before the scale was used, a trial was first conducted to determine
the validity and reliability to qualify as a psychological measuring instrument. Scale trials
were performed on 30 subjects. The intention scale regarding social conflict consists of
aspects of attitude, subjective norms, and perceived behavioral control. An example of an
intention scale item about social conflict is "Defending the group because of getting
pressure from the closest people.” The item discriminant (rit) ranges from 0.274-0.777
with a reliability index of 0.904, so the total of items is 21. The stereotypes scale consists
of aspects of direction, intensity, accuracy, and content. An example of a stereotypical
scale item is “The family's belief in other groups and wish to win on their own triggers a
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problem.” The item discriminant (rit) ranges from 0.291-0.841 with a reliability index of
0.936, so the total of items is 24. The scale of social identity consists of aspects of
categorization, social identification, and social comparison.

An example of a social identity scale item is “My group is always right and other
groups are making mistakes.” The item discriminant (rit) ranges from 0.290-0.897 with a
reliability index of 0.935, so the total of items is 21. The scale of prejudice consists of
cognitive, affective, and conative. An example of a prejudice scale item is “Information
from the surrounding person generates dislike in other groups.” The item discriminant
(rit) ranges from 0.400-0.796 with a reliability index of 0.927, so the total of items is 21.
Furthermore, the multiple linear regression analysis technique was used to analyze data
to find the relationship between stereotypes, social identity and prejudice with the
intention of social conflict. All data analysis used to test the scales and find relationships
between independent and dependent variables used the SPSS computing program
(Statistical Product of Solution) 16.0 for windows.

RESULTS

Prerequisite tests in the form of normality tests of stereotypes, social identity,
prejudice, and intention of the social conflict used the statistical technique of the one-
sample Kolmogorov-Smirnov Test that can be seen in Graph 1:
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Graph 1 shows the significant value of Asiymp.Sig (2-tailed) of 0.771 and
Kolmogorov-Smirnov Z of 0.664. Based on the one-sample Kolmogorov-Smirnov Test,
the data is normally distributed if the obtained probability value is greater than 0.05
(>0.05). Conversely, if the probability value is smaller than 0.05 (<0.05), the data is not
normally distributed. The result of the normality test is 0.771 > 0.05. It can be said that
the data is normally distributed so that the prerequisites of the normality test for
performing multiple linear regression analysis are met.

Meanwhile, the prerequisites of the linearity test using standardization of
statistical tests is that if the F value is greater (>) than 0.05 and the significance level is
smaller (<) than 0.05, the relationship between variables is linear. The results of the
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analysis of the t linearity test for the intention of social conflict with stereotypes can be
seen in Graph 2:
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Graph 2 illustrates the statistical test results of the intention of social conflict and
stereotypes with the F value = 1.313 (F>0.05) and p=0.000 (p<0.05), which means that
the relationship between the two variables is linear.

Furthermore, results regarding the analysis of the t linearity test for the intention
of social conflict with social identity can be seen in Graph 3:
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Graph 3 shows the statistical test results of the intention of social conflict and
social identity with the F value = 1.481 (F>0.05) and p=0.032 (p<0.05), which means that
the relationship between the two variables is linear.

While the results regarding analysis of the t linearity test for the intention of social
conflict with prejudice can be seen in Graph 4:
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Graph 4 illustrates the statistical test results of the relationship between the
intention of social conflict with prejudice with the F value = 1.880 (F>0.05) and p=0.000
(p<0.05), which means that the relationship between the two variables is linear.

The prerequisite test was also conducted on multicollinearity to see that there is
no relationship between independent variables. The results of the multicollinearity test
analysis can be seen in Graph 5:
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Graph 5 shows the tolerance and VIF values of stereotypes, social identity, and prejudice.
The stereotype VIF value is 1.289 < 10, and the tolerance value is 0.776 > 0.1. The social
identity VIF value is 1.027 < 10, and the tolerance value is 0.973 > 0.1. Meanwhile, the
prejudice VIF value is 1.307 < 10, and the tolerance value is 0.785 > 0.1. The results of
the analysis on the standardization of statistical tests are that VIF values are less than (<)
10 and tolerance values are greater than (>) 0.1, so it can be said that there is no
multicollinearity among the three independent variables.
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After the prerequisite test was fulfilled, a hypothesis test was carried out using multiple
regression analysis techniques. The results of the hypothesis test can be seen in Table 1
below:

Table 1. Result of Multiple Linear Regression Analysis

No Variable R Significance (p) Description

1. Stereotypes, social identity, and 0.269 0.000 The hypothesis is
prejudice with intention of social accepted.
conflict

2. Stereotypes with the intention of  0.262 0.007 The hypothesis is
social conflict (p<0.05) accepted.

3. Social identity with the intention ~ 0.254 0.009 The hypothesis is
of social conflict (p<0.05) accepted

4, Prejudice with the intention of 0.291 0.003 The hypothesis is
social conflict (p<0.05) accepted

Table 1 shows the correlation coefficient results of R=0.269 and p=0.000 (p<0.01)
that the hypothesis is accepted. These results indicate a very significant positive
relationship between stereotypes, social identity, and prejudice with the intention of social
conflict. In detail, Table 4 shows the results of the minor hypothesis regarding the
correlation coefficient (rxy) = 0.262 and p = 0.007 (p<0.05), meaning that there is a
significant positive relationship between stereotypes and intention of social conflict. The
correlation coefficient result is (rxy) = 0.254 with p = 0.009 (p<0.05), meaning that there
is a significant positive relationship between social identity and the intention of social
conflict. Moreover, the correlation coefficient result shows that (rxy) = 0.291 with the p
= 0.003 (p<0.05), meaning that there is a significant positive relationship between
prejudice and the intention of social conflict.

DISCUSSION

Statistical analysis results found that stereotypes, social identity, and prejudice
jointly contributed to the intention of a conflict. This finding is reinforced by research
that stereotypes, social identity, and prejudice contribute to increasing social conflict
(Mashuri & Zadugisti, 2019; Sun et al., 2019; Suyono, 2017). Furthermore, it can be
explained that stereotypes are knowledge and beliefs in certain social groups. People with
such knowledge and beliefs view individuals in social groups as having the same
characteristics. This process affects the processing of social information, so it strongly
affects social perception in other individuals or groups (Hidayat & Bashori, 2016). This
concept can be a basis for explaining stereotypes and determine the intention of social
conflict. As it happens in stereotypes, the processing of social information does not
always have an accurate impact on the results of social perceptions justifying the traits of
individuals from other groups with negative traits. Negative social perceptions will
threaten the sustainability of other group members’ lives. This condition can increase the
intention of social conflict because other groups who feel threatened will retaliate against
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the group that has given a negative social perception (Jussim et al., 2015; Schmuck et al.,
2017).

The psychological dynamics of the relationship between stereotypes and the
intention of social conflict can be explained in more depth. Stereotypes in the form of
negative judgments result in the avoidance of interacting and cooperating with other
parties, thus influencing such attitudes as disagree, dislike, and tending to reject other
parties that affect the intention of social conflict (Zingora et al., 2021). Moreover,
stereotypes contain intensity in the form of beliefs influenced by the environment.
Problems occur if the group’s belief is negative, which will influence individuals to assess
the out-group negatively. This negative assessment of the out-group affects the
communication relation between groups (De Dreu et al., 2020; Prelyawan & Junaedi,
2018), shown by resistance in the out-group. The dynamics of the resistance, when
growing in all members towards the out-group, increase the intention of conflict (Khair
& Alviani, 2019; Mediawati, 2019; Morris & Liu, 2015).

Similarly, social identity contributes to the intention of social conflict can be
explained comprehensively. Social identity is a self-concept that comes from being part
of a group. This process of forming self-concept makes individuals in the group feel
valued, increase in social status, and feel proud to be members of the group so that they
feel their group is better and different compared to other groups. Better and different
feelings can be related to ethnicity, religion, race, political parties, and societal
organizations (Brieger, 2018; Parsons, 2015). When beliefs regarding group recognition
which is better than other groups, are disrupted because there is competition, it influences
the tendency to increase conflict (Hogg et al., 2017; Jones, 2011; Weisel & Zultan, 2016).

Conflict increases due to the increase of social identity as a result of the disruption
of the group itself, where it can be due to the realistic group conflict. Realistic group
conflict theory states that conflicts between groups occur due to contending for limited
resources. The existence of competition causes the group to feel that it will lose the
limited resources they already have because there are plans for other groups to take on
these limited resources. Conditions of contradiction between groups contending limited
resources show a high category of social conflicts (Lundy & Darkwah, 2018; Mutezo,
2015; Terhune & Matusitz, 2016).

Psychological dynamics regarding categorization, identification, and social
comparison in the group itself reinforce the explanation of the relationship between social
identity and the intention of social conflict. This is because categorization, which is the
determinant element of social identity, is interpreted as a process of individuals who
perceive themselves as identical to other group members. The impact of feeling the same
as group members give rise to his belief that being part of the in-group differs from the
out-group. The differences that occur are higher because various interests and objectives
competed between in-group and out-group will trigger discrimination and group bias,
causing conflict (Mayo et al., 2016; Prati et al., 2016). Similarly, identification contributes
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to the intention of social conflict. This process occurs because identification is an
understanding and assessment inherent in the group members that they function to
represent the group's identity. When members assess themselves as a group
representation, there is a high sense of ownership in the in-group. Social conflicts will
occur if there are differences in paths between groups that cause a reduction in group
ownership. This has an impact on low tolerance in other groups, which is a factor causing
the loss of ownership of the group (Cvetkovska et al., 2020; Selvanathan & Leidner,
2020). Social comparisons are also an important part that influences social conflicts.
Social comparisons contribute to social conflicts due to the process of recognizing oneself
by comparing with others from the out-group. The result of this social comparison is in
the form of an assessment that an individual is better than others so that he fosters a
positive picture of himself and assesses the negativity of other groups. The impact of
social comparisons can lead to competition between groups and affect the fairness
assessment that potentially fosters conflict (Garcia et al., 2013; Schneider & Valet, 2017).

The regression analysis results showed that prejudice was also proven to
contribute the most to the intention of social conflict compared to other variables included
in the study. Based on the theoretical concept, prejudice is a negative attitude to others
based on membership in a certain group. This negative attitude causes the development
of dislike and hostility in members of other groups. The consequences of dislike and
hostility lead to inhibition of communication between ethnic groups, which has an impact
on a misunderstanding when there is a problem, so it affects low religious tolerance and
breeds acts of discrimination that it has the potential to cause conflict (Adelina et al.,
2017; Muhid & Fadeli, 2018; Sari & Dewi, 2020).

A more in-depth explanation of prejudice that contributes to social conflict is due
to the process of social learning from the environment. Members of the in-group will
follow people in the environment with negative stigma values, so it causes dislike in
members of the out-group. Social conflict will occur when people have negative stigmas
related to dislike, which generates hatred and hostility. If it is not controlled, it can cause
open conflicts leading to aggressiveness (Smith & Minescu, 2021; Soral et al., 2018; Van
Pottelberge & Lievens, 2018).

Another factor that leads to the development of prejudice is cognitive sources.
Cognitive sources have a relationship with prejudice due to the out-group homogeneity
effect, which is a perception of the out-group whose members have similarities with each
other and whose similarity is different from members who come from the in-group. The
impact of the out-group homogeneity effect causes the awareness of differences towards
the out-group to be higher (Apfelbaum et al., 2014; Canbeyli, 2019; Shilo et al., 2019).
The high difference to the out-group can cause stigma consciousness which is the level
of awareness of the stigma that an individual will be made a victim of people who are
different from him. This stigma is an impact of prejudice. The study shows that stigma
consciousness can cause social conflict because when a problem occurs, an individual
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will blame the other party who is perceived making himself to be the victim. Such
escalation cannot be managed properly and can foster acts of violence as a form of
expression of a retaliatory response to the behavior of the out-group who has made
himself a victim (Pietri et al., 2018; Wang et al., 2012; Wilton et al., 2013).

Based on the explanation above, it requires preventive efforts so that the intention
of social conflict does not lead to violence and ends peacefully (Suyono, 2019). A
recommendation that can be provided to prevent social conflict is to foster direct
intergroup contact. Various studies have shown that to lower negative labelling due to
stereotypes, reduce group bias due to social identity, and dislike of other groups due to
prejudice, people can use direct intergroup contact. This intervention is a treatment that
emphasizes how to increase the intensity of direct contact between groups (Brambilla et
al., 2012; Christ et al., 2014; Ramiah & Hewstone, 2013; Schmid et al., 2014; Vezzali et
al., 2015).

The theoretical concept that can be used to explain intergroup contacts is the
contact hypothesis. This theory explains how intensive contact between groups makes it
possible to get to know one another. Contact gives the opportunity to understand each
other's existence between groups (Miles & Crisp, 2014). Intergroup contact makes
negative stereotypes about other groups of people turn into positive judgments. During
the contact process, people can learn about the reality that other groups have many
positive traits, fostering awareness that negative stereotypes are inappropriate, and
resulting in positive views towards the out-group (Mancini et al., 2012).

Intergroup contact provides another benefit, namely understanding other groups
more widely so that people assess other groups based on the knowledge data they have.
Based on this data, members of the in-group build more positive awareness in other
groups that gives benefits when there is a problem; they will reduce group bias by
perceiving more objectively that other groups are not always guilty. Based on self-
evaluation, errors can be caused by members of the in-group itself (Abbott & Cameron,
2014; Dovidio et al., 2017; Merrilees et al., 2018). This process will also reduce prejudice
because other groups’ evaluations objectively produce a positive attitude. This makes
judgments in other groups not only based on likes or dislikes but also based on the
objective reality that exists regarding the existence of other groups. This awareness was
obtained after making direct contact with the other groups (De Coninck et al., 2020;
Hewstone et al., 2014; Wojcieszak & Azrout, 2016).

The next strategy that can be applied to lower stereotypes, social identity, and
prejudice is to provide multicultural education. Multicultural education must be provided
because it fosters awareness of diversity in society. This process will decrease stereotypes
because multicultural education emphasizes the appreciation of differences with other
groups, allowing individuals from the in-group to be willing to learn from other
individuals from the out-group. It is beneficial to change negative stereotypes into
positive attitudes towards the out-group. Multicultural education can also build an
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atmosphere of harmony in an atmosphere of strong social identity among groups.
Moreover, multicultural education can also foster a peaceful situation because each group
with a high social identity will still appreciate each other for the differences that occur.
Another benefit of multicultural education is lowering prejudice. This is because
multicultural education emphasizes the appreciation of the diversity of other groups. This
appreciation of diversity fosters a positive attitude towards other groups, even though the
two groups have differences. This process makes prejudice against other groups not
develop within the group (Brewer et al., 2012; Filpisan et al., 2011; Hierro & Gallego,
2018; Nakaya, 2018; Shwed et al., 2018; Stefaniak & Bilewicz, 2016; Tadmor et al.,
2012; Thoyib et al., 2021).

CONCLUSION

Based on research findings, stereotypes, social identity, and prejudice
contribute to the intention of social conflict. Stereotypes increase the intention of social
conflict because the information processed by individuals is inaccurate, causing negative
judgments of other groups. Social identity also increases the intention of social conflict
because there is a group bias in which people believe their group is always right and other
groups are always wrong. Furthermore, prejudice also contributes to the intention of
social conflict because it causes negative attitudes that impact the development of dislike
causing hostility in other groups. Suggestions that can be given to reduce intention as an
effort to prevent conflict are to change negative stereotypes into positive assessments.
Moreover, social identity that grows must not affect objectivity. It is also vital to reduce
prejudice to form positive attitudes in other groups through intergroup contacts and
multicultural education.
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