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PROBLEM
PRIBADI/SOSIAL/
PERKEMBANGAN




NCAPAI TUGAS
PERKEMBANGAN







PROSES YANG

BERKESINAMBUNGAN BERSIFAT MEMBANTU

BERSIFAT BANTUAN ATAU
PERTOLONGAN, PERAN AKTIF
DALAM PENGAMBIL KEPUTUSAN
ADALAH PESERTA BIMBINGAN

BERSIFAT INTERPERSONAL

MEMPERTIMBANGKAN
KERAGAMAN DAN KEUNIKAN
INDIVIDU YANG SEDANG
BERKEMBANG

KEEFEKTIFANNYA DITENTIUKAN
OLEH KUAL.ITAS HUB
KONSRELOR DAN KONSELI

BERTUJUAN UNTUK
PERKEMBANGAN YG OPTIMAL
BAIK DALAM KEMAMPUAN
INTELEKTUAL, PENGENALAN DIRI
SENDIRI, BERANI MENERIMA
KENYATAAN, MENGIKUTI NILAI
YANG ADA, MENGAMBIL

KEPUTUSAN

BERTUJUAN
UNTUKMENGADAKAN
PERUBAHAN PERILAKU PADA DIRI
KLIEN SEHINGGA
MEMUNGKINKAN UNTUK HIDUP
PRODUKTIF DAN MEMUASKAN (
SHARTZER DAN STONE )




Pengertian Bimbingan

proses pemberian bantuan (psikologis)

kepada konseli

| dari konselor

baik secara langsung maupun tidak langsung

baik individual maupun kelompok

untuk membantu mengoptimalkan
perkembangan individu.




*Dinamis

*Terpadu

*Harmonis

* Ahli

¢ Alih tangan
kasus

* Tut Wuri
Handayani

Pendidikan..hanya
bagian
*# hanya untuk siswa
yang bermasalah
Z Tidak hanya u
penentukan karir
Murid Sekolah
hjutan
Usaha memberikan
nasehat
* ZMenghendaki
kepatuhan dalam
tingkah laku
*# Tugas para ahli

*Pemahaman

* Preventif
*Pengembangan
*Perbaikan
*Penyaluran

* Adaptasi
*Penyesuaian







Model bimbingan
periode
berikutnya

Model Bimbingan
Kontemporer

Model Bimbingan
Periode awal




Terencana dan
didasarkan kepada
prioritas

Bersifat reaktif

Menggunakan Pendekatan preventif
pendekatan kritis dan krisis

Hanya melakukan
bimbingan atau konseling
individual

Melaksanakan konseling
dan konseling kelompok

Tidak semua siswa Semua siswa
mendapatkan layanan mendapatkan pelayanan

Menekankan program
dasar dan orientasi
kepada pencapaian

tujuan

Menekankan pd layanan
informasi , orientasi tugas
administratif

Program tersruktur,
dievaluasi berdasarkan
hasil evaluasi

Tidak berstruktut, tidak
dapat diukur

teamwork

Dilakukan sendiri oleh
konselor
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Psychology’s Approaches

Perspective

Focus

Baebhavior=al

Howw we learmn observable responses

Eriological

Howw the body anmnd braim enable emotions,
mermories, and sensory expaeriences:;

howw genes combime with ernviromnmeaent to
imnfluence  INdwviduaal differences

CCogritive

Howw wwe encode, process, store, and
retriewe imnforrmation

Evolurtiornamy

Howw the mnatural selection of trans has
promoted the survieal of genes

Horrmarnistic

Howw wwe mecast our mneasds for lowe anmnd
acceptance and achieve self-fulfillment

Psywohodyvrmramiic

Howw behawvior sprimngs from unconscious
drives and conflicts

Social-coiltorr=d

Howw behawvior amnd thinking vary across
shtuations and cultures




Psychodynamic Psychology

MApproachs=

Used and the meanings of symptoms,
including ink blots, parapraxes, free association, interpretation (including dream analysis),
resistance analysis and transference analysis.

Key assumptionss

1. The major causes of behavior have their origin in the unconscious mind.

2. Psychic determinism: all behavior has a cause/reason. E.g. slips of the tong:
freewill).

a Behavior is motivated by instinctual drives Eros (Life) & Thanatos (D
ts of the unconscious mind are in constant strug

. ( Dehavior and feeli as adults (including f - rooted in our
{:h' dhood experiences .

; /
i implypsychology.orqg/psychodynamic.html Approaches g


http://www.simplypsychology.org/psychodynamic.html

alyiic (or dynamic) psychologists and Uhelr

Study and Contributicn

Case Studies (Little Hans), Unconscious Mind, Instincts / Drives,
Projective tests (TAT, Ink Blots), Defense Mechanisms (e.g. Repression), Importance of
Childhood, Personality (id, ego, superego)

Freud thought that behavior came from:
, conflicts and experience that we may not even have a memory c

Carl Jung

Jung's study on schizophrenia, The Psychology of Dementia Praecox, led him in
collaboration with Sigmund Freud.

Jung developed theories on and of the

Anna Freud

Anna Freud (Freud's daughter) became a major force in British psycholog
in the application of psychoanalysis to children. Among her best know
Ego and the Mechanism of defense (1936).

Erik Erikson

=

/f

”~
' W simplypsycholog

Erik Erikson eight stages from infanc
each stage, the person experiences a psychosocial crisis whic
negative outcome for personality development.

Neo-Freudian ¢ suggested childhood anxiety trlgger
he first to challenge the obvious ma
ause they feel isolated &

.org/psychodynamic.html Aroaches


http://www.kheper.net/topics/Jung/collective_unconscious.html
http://www.kheper.net/topics/Jung/archetypes.htm
https://www.simplypsychology.org/Erik-Erikson.html
http://www.simplypsychology.org/psychodynamic.html

(or dynamie)

Strengths

Criticisms

Applications

Observations born from everyday
life

Technique does help some
people with childhood traumas

Does provide a comprehensive
framework to describe
personality

Rehumanized the distressed

Developed a method of treatment
of mental illness

Case Studies - Subjective /
Cannot generalize results

Unfalsifiable (difficult to prove
wrong)

Too Deterministic (little free-will)

Biased Sample (e.g. middle aged
women from Vienna)

Ignores Mediational Processes
(e.g. thinking, memory)

Over focus on sexual issues

Anxiety disorders such as
phobias, panic attacks,
obsessive-compulsive disorder
and post-traumatic stress
disorder

Depression



http://www.simplypsychology.org/psychodynamic.html

Behaviorism

Approach- Emphasizes scientific and objective
methods of investigation.

Key assumptionss

1. All behavior is learned from the environment
2. Psychology should be seen as a science

3. Behaviorism is primarily concerned with
observable behavior, as opposed to internal events
like thinking and emotion

Q le difference between the learning that
‘ ke humans and that in other animals

/'
/ie;.(r!\ing

|

 stimulu

Approaches

%


http://psychclassics.yorku.ca/Watson/views.htm
http://www.simplypsychology.org/behaviorism.html

Fameous Behavierist and thelr studies

Psychelogisis Stuely GContributien
Ivan Paviov Made dogs salivate at the sound of a bell (Qt (a lot more on
(1897) y this topic later)
isat

Little Albert, conditioned fear in young children.
Paired loud gong sound with furry objects, gong made Albert | Classical Conditioning
scared of animals

Edward Thorndike | placed cats in puzzle boxes and found that once they - behavior tha
figured out how to escape from the puzzle box for a reward, | pleasant consequences i
they would repeat the task over and over again repeated. Unpleasant -

Created the Skinner Box in which animals were rewarded
for an action. Believed that we can predict and control
behavior.

ed a study to investigate if social behaviors
an be acquired by obse_rvtion and i Observational learning

www.youtube.com/watchev=PrOOTCViHbU Approaches


https://www.youtube.com/watch?v=kzNIV0mTROU
https://www.youtube.com/watch?v=Pr0OTCVtHbU
https://www.youtube.com/watch?v=I_ctJqjlrHA

Behaviorism (comnft.)

Strengths

Criticisms

Applications

Scientific
Highly applicable

Emphasizes objective
measurement

Many experiments to support
theories

Ignores mediational processes

Ignores biology (e.g.
testosterone)

Too deterministic (little free-will)

Experiments - low ecological
validity

Gender Role Development
Behavioral Therapy (e.g.
Flooding)

Phobias

Education
Behavior-Modification
Aversion Therapy
Scientific Method
Relationships

Language

Identified comparisons between Humanism - can’t compare Psychopat
animals (Pavlov) and humans animals to humans Depressi

tson & Rayner - Little Albert) Moral
O - Reductionist Agg

ng ca
(] @ J [ J J J oleo
Vi £ @ g 2


http://www.simplypsychology.org/behaviorism.html

Humanism
Approacins

Key assumptions:

1. Humans have ; not all behavior is
determined.

2. People are basically good, and have an innate need

Self-fulfillment
to make themselves and the world better.

needs

Self-
actualization:
achieving one's

full potential,
including creative
3. Both Rogers and Maslow regarded activities
and fulfillment in life as a basic human motive. e il
prestige and feeling of accomplishment Psychological

and have an innate needs

) drive to achieve their maximum potential. Belongingness and love needs:
intimate relationships, friends

tanding of human behavior can only Safety needs:
. security, safety

Physiological needs:
, water, warmth, rest

Approaches


http://www.simplypsychology.org/humanistic.html

Famous Humanist psychologists and thelr studies

Metheds

Psychologlists

Study and Contribution

(diary
accounts, open-ended questionnaires,
unstructured interviews and
unstructured observations)

Qualitative research is useful for
studies at the individual level, and to
find out, in depth, the ways in which
people think or feel (e.g. case studies).

(the
study of animals) - people are different
with higher cognitive skills- animal

-—‘ parch provide little value.

hologists
igos}ds scientific a to

1946) publishes

(also called person centered
Genuine Accepting Empathic

(1943) developed a erarchical theory
on.

p:/ /psychclassics.yorku.ca/Maslow /motivation.htm

/O
Approaches :


http://psychclassics.yorku.ca/Rogers/therapy.htm
http://psychclassics.yorku.ca/Maslow/motivation.htm
http://www.simplypsychology.org/humanistic.html

Humanism (comn.)

Strengths

Criticisms

Applications

1) It offered a new set of values for
approaching an understanding of human
nature and the human condition.

2) It offered an expanded horizon of methods
of inquiry in the study of human behavior.

3) It offered a broader range of more effective
methods in the professional practice of
psychotherapy.

4) Shifted the focus of behavior to the
individual / whole person rather than the
unconscious mind, genes, observable behavior
etc.

5)
Qde:
istic and idiographic
() .

Ignores biology

E.g. cannot objectively measure self-
actualization.

Humanism ignores the unconscious mind.

Behaviorism - human and animal behavior can
be compared.

Ethnocentric (biased towards Western culture).

Their belief in free will is in opposition to the
deterministic laws of science. o

The humanistic approach has  applied tao
compa

approaches. Its contributio

areas such as therapy.

and personali

Person Centered
Therapy

Qualitative
Methods

Abnorm
behav
incor

lo



http://www.simplypsychology.org/humanistic.html

Humanism (comn.)

When I look at the world I'm pessimistic,
but when I look at people I am optimistic.

1950’s - Behaviorism & Psychoanalysis were most . ‘ (Gt Regwe]
influential schools in Psychology

Some viewed them as “dehumanizing” L4 »

Both criticized because people were not masters of their

own destinies y
Both schools didn’t recognize uniquely human behaviors v

www.all-about-psychology.com

LOOK

YOU ARE
moneffum >
WHAT YOU

D x P

“W FREE
Wl LL,‘

LR
o0 .

WHOO
, -

The curious paradox is that when | accept
myself just as | am, then | can change.
Carl Rogers



Cognitive Approach

Cognitive psychologist view the mind as an information processor.
, including attention, perception, memory, thinking, consciousness, and

language.
Approach=

The cognitive perspective applies a to discover human cognitive processes, but have also adg
idiographic techniques through using case studies.

Cognitive psychology is also a . This means that all behavior,

Key assumptionss

Cognitive psychology is , mainly on lab
experiments

The mind works based on inputting, storing and retrieving
much like a computer) ¥ 1f or mation

processing paradigm’
in the brain between

cognitive-psychologists-alive-today /

Approaches


http://www.onlinepsychologydegree.info/30-most-influential-cognitive-psychologists-alive-today/
http://www.simplypsychology.org/cognitive.html

Cognitive Approach

Cognitive Psychology ‘ Information from the environment is processe
of systems (e.g. attention, perception, short

. ; These processing systems transform, or al
Computer analogies information in systematic ways
Information Processing Cognitive neuroscience
Approach The aim of research is to specify the
structures that underlie cognitive pe

I

Human experimental

Information processing in huma
computers.

Memory o - ) )
' Artificial Computer Brain damage

, mtelligence simulation and effect on
Problem-solving e L

Attention

Language

i 4 /ypsychology.org/cognitive.html
Approaches



http://www.simplypsychology.org/cognitive.html

Mediational Processes

Behaviorists .. . . Cognitive Psychologist . . .

Study external observable (stimulus and Believe that internal mental behavior can be scientifically
response) studied using experiments.

Behavior can be objectively measured assume that a occurs between

stimulus/input and response/output.
Internal behavior cannot be studied because we
cannot see what happens in a person’s mind The mediational (i.e. mental) event could
(and therefore cannot objectively measure it). be 5 - or problem

These are known as mediational processes
Behaviourist Model (only study observable / external behaviour) mediate (i.e. go-between) between the s
response. They come after the stimulus
response. -

Stimulus
in the
environment

Black Box
can’t be studied

Response
behavior Believe if you want to understa

understand these mediationa

Cognitive Model (can scientifically study internal behavior)

!nput Mediational
in the

X Process
. environment mentalovent

Output
behavior

i vww.simplypsycholoqgy.org/cognitive.html

Approacnes
". Approaches


http://www.simplypsychology.org/cognitive.html
https://www.simplypsychology.org/memory.html
https://www.simplypsychology.org/perception-theories.html
https://www.simplypsychology.org/attention-models.html

Mediational Processes

Attention as it relates to the ability to discriminate between irrelevant and relevant data.

Procedural memory, memory for the performance of specific actions, semantic memory, encyclopedic
knowledge a person acquires, and episodic memory, the memory of autobiographical events.

These include physical senses (hearing, sight, touch, taste, and smell) as well as the cognitive proc
interpreting these senses.

Primary areas of study include language acquisition, language formation, language as it rela
etc., etc. ‘

Metacognition attempts to understand how effective people are at monitoring their
ectively individuals understand their mental capabilities, as well as their abili

.careerprofiles.info/cognitive-psychologist.html/

Approaches


http://www.careerprofiles.info/cognitive-psychologist.html

Cognitive/Developmental Psychologist and Contributions

Aaron Beck- developed a cognitive therapy for depression
Jerome Bruner- educational psychology and constructivism

Noam Chomsky- studied innate language development and universal
grammar

Albert Ellis- Developed Rational Emotive Behavior Therapy (REBT), focuses
on resolving emotional and behavioral problems. The goal of the therapy is
to change irrational beliefs to more rational ones.

Harry Harlow/Margaret Harlow (Development), studied attachment by
observing how infant monkeys responded to two artificial mothers

Daniel Kahneman- the psychology of judgment and decision-making, as well
as behavioral economics. Established a cognitive basis for common human
errors that arise from heuristics and biases

Lawrence Kohlberg (Development) - developed three levels of moral thinking

Elizabeth Loftus- studied how eyewitness memories can be influenced by
ioning, misinformation effect

elopment) - used case studies to research children’s
itive development in children

gj mazes without reinforce

DO

Application

Therapy

Depression and abnormal behavior
Education

Child and Adult Development
Self-help
Decision-making
Mental mapping
Memory and forgetting

Eye-witness testi

Thinking

Approaches



Cognitive approach (comnt.)

Metheds

Strengths

Criticisms

Lab Experiments
Introspection
Memory Psychology
Interviews

Case Studies
Observations

(3

Scientific

Highly applicable

Combines easily with approaches:
behaviorism + Cog = Social Learning
Biology + Cog = Evolutionary Psy

Many empirical studies to support
theories

Ignores biology (e.g. testo
Experiments - low ecql

Humanism - reject
method

Behavioris
unobservak

Int


http://www.simplypsychology.org/cognitive.html

Biological Psychology
MApproaclns

The biological view looks at how our physical make up and the operation of our brains influence
our personality, preferences, behavior patterns, and abilities.

A/ ~1 i,
' 4
ib‘gﬁ,‘“’ “{

L 1

Key assumpticmnss

, studied in a laboratory, using the tools
and methods of science.

2. (e.g. genes/hormones/brain)

3. + + and environmental impacts such
as disease = Behavior

method (study of animals), the
» can help

www.simplypsychology.org/biological-psychology.html


http://www.simplypsychology.org/biological-psychology.html

NMetheods

GComparative methoe

Physieclogical

Genetics/inheritance

The scientific study and
of

Can be used to study human
behavior and the brain.

\
~

e ot .

Study the workings of the
nervous system and hormones,
the functions of the brain, and
how changes in structure and/or
function can affect behavior.

Example: How do drugs
prescribed to treat mental
conditions affect behavior
through their interaction with the
nervous system?

Methods to study the Brain

1. Neuro Surgery
2. Electroencrphalograms (EEGs)

3. Brain Scans
CAT scan (Computerised Axial
Tomography)

If heredity (i.e. genetics) affect
a given trait or behavior, then
identical twins should show
greater similarity for that t
compared to fraternal (n
identical) twins.

There are two types

Monozygotic = i
(share 100%

informatio
Dizyg
(s
’ O
( O




Blologlical Approach (comnt.)

Strengths

Criticisms

Applications

Very

Highly application to other areas:
Biology + Cog = Evolutionary Psy

Provides clear predictions
Helped develop comparative psychology

Strong counter argument to the nurture
side of the debate

Many empirical studies to support
theories

Experiments - Low Ecological Validity
Only recognizes nature and not nurture

Humanism: too deterministic - little
room for free-will

Doesn’t recognize cognitive processes

Reductionist- doesn’t provide the entire
picture of human behavior

Bio psychological theories often over-
simplify the huge complexity of physic
systems and their interaction with the
environment.

::::::

Gender Role
Development

Abnormal
Psychology

Q
Relati



http://www.simplypsychology.org/biological-psychology.html

Evolutionary Psychology
MApproaclns

Explains useful

—such as memory, perception, or language—as
adaptations, i.e., as the functional

Key assumpticmnss

1. Evolution has shaped the mind and behavior.

2. Natural selection has designed the functional mechanisms of the mind (psychological adapt
evolved cognitive mechanisms).

3. Evolutionary psychology integrates cognitive psychology and evolutionary biology



Important peoples

The Voyage of the Beagle
(1859) wrote "On the Origin of Species by Means of

Dr. John Harlow (1848) -Phineas Gage brain injury case study

Jane Goodall (1957) began her study of primates in Africa,
discovering that chimps have behaviors similar to all the human
cultures on the planet.

Edward Wilson (1975) published his book, "Sociobiology" which
brought together evolutionary perspective to the psychology.

volutionary Psychology begins with the
assay "The Psychological Foundations of
osmides (1992).

www.simplypsychology.org/biological-psychology.html


https://bigpictureeducation.com/brain-case-study-phineas-gage
http://www.simplypsychology.org/biological-psychology.html

Social Psychology

MApproaclhs

Social psychology approaches discussing individual behaviors within the context of the individual’s
environment and culture, as well as many other factors. Concepts that are integral to the study of social
psychology include social perception, social influence, and social interaction.

Baron, Byrne & Suls (1989) define social psychology as ....

‘the scientific field that seeks to understand the nature and causes of individual behavior in social situations® (p.

Key assumpticonss

All behavior occurs in a social context, even when confllct

nobody else is physically present. SOCla influence Allport

A major influence on people’s behavior, thought p h l Genovese
_ : T S C 0 08 Yty

erdependent = Bandura persuasion

b stander mpi
e thority Mllgg.)ln 0MIt¥olE)artbal?nd ohedlence

FaCSm dissonance



http://www.simplypsychology.org/social-psychology.html

Fameus Psychelegist and thelr studies

Psychologisis

Study ancd Contributieon

Gordon Allport
(1920)

Well known for his work with personality he contributed to social psychology by introducing the idea
of social facilitation (the presence of others can facilitate behavior).

Studied and how group pressure distorted judgement

Leon Festinger

Developed the where we act to reduce the discomfort (dissonance) v
feel when two of our thoughts (cognition) are inconsistent with each other )

Henri Tajfel Social Identify theory When divided into artificial (minimal) groups, prejudice results simply from the
awareness that ther

e is an “out-group” (the other group).

Studied where subjects, following the orders of an experimenter, “shocked” a

P

Conducted studies in role playing where college students played the roles of prison ¢
risoners

John Darley
Bibb Latane

Studied by staging emergencies

in which people’s behaviors are the result of the

Observational learning

www.youtube.com/watchev=PrOOTCViHbU

Approaches


https://www.youtube.com/watch?v=Pr0OTCVtHbU

Soclal Psychology (comnt.)

Methods

Strengths

Criticisms

Applications

Lab Experiments
Field Experiments
Questionnaires
Observations

Ethical Considerations

Scientific

Emphasizes objective
measurement

Many experiments to
support theories

Ignores biology (e.g.
testosterone)

Underestimates
individual differences

Provides only
'superficial snapshots
of social processes’
(Hayes, 1995)

Social Influence:
conformity, obedience

Social Cognition: soci
identity, attitudes,
stereotypes, attrib

Social Behavior:
discrimination
relationships

f
Social De
attach



http://www.simplypsychology.org/social-psychology.html
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Biopsychosocial

Like different academic disciplines, psychology’s varied approaches, or perspectives, ask different
questions and have their own limits.

Each level provides a valuable vantage point for looking at a behavior or mental process, yet each by itsel
is incomplete.

Someone working from the might Sorr!eom_a worlfing from the ; )
attempt to determine which external stimuli trigger angry (a historically important approach) might hz
responses or aggressive,acts. interested in understanding how angry fee

affect a person’s potential for growth. A
see, modern-day positive psychology ir
humanistic psychology’s emphasis o
flourishing.

Someone working from a might study
brain circuits that cause us to be “red in the face” and “hot

under the collar,” or how heredity and experience influence
our individual differences in temperament.

Someone working from the might
study how our interpretation of a situation affects our anger
our anger affects our thinking.

psychoanalysis) might
for unconscious hos

might - social-cultural
he survival of our ancestors’



Biopsychosocial

Such perspectives are complementary because “everything is related to everything else” (Bre
Together, different levels of analysis form an integrated biopsychosocial approach, which co
influences of biological, psychological, and social-cultural factors (Figure 2.1).

Biological influences: Psychological influences:

¢ natural selection of adaptive ¢ |earned fears and other learned
traits expectations

¢ genetic predispositions responding * emotional responses
to environment * cognitive processing and

* brain mechanisms perceptual interpretations

hormonal influences

Behavior or mental process

Social-cultural influences:
¢ presence of others

¢ cultural, societal, and family expectations
¢ peer and other group influences

¢ compelling models (such as in the media)

Figure 2.1 Biopsychosocial approach This integrated viewpoint incorporates various levels of analysis and offers a
more complete picture of any given behavior or mental process.




Biopsychosocial

Such perspectives are complementary because “everything is related to everything else” (Brewer, 1996).
Together, different levels of analysis form an integrated biopsychosocial approach, which considers the
influences of biological, psychological, and social-cultural factors (Figure 2.1).

Biopsychosocial Approach

Biological influences: Psychological influences:

« genetic predispositions * negative explanatory style
* changes in brain chemistry * learned helplessness

* brain damage due to stress « gender differences

and other factors

Depressed mood

Social-cultural influences:
* traumatic/negative events
* cultural expectations

* depression-evoked
responses

* Anintegrated viewpoint that incorporates various levels of
analysis and offers a more complete picture of any given
behavior or mental process.



The Seven Psychological Perspectives that enter tnto the Blopsychosocial model.

cal

s
S
5
o

QN
Lo

Approaches to Psychology

Nature Nurture

Biological Approach Psychoanalysis Cognitive Psychology Humanism Behaviorism

Innate drives of sex Innate mental Maslow All behavioris

Focus on genetic,

hormonal, and neuro- and aggression structures such as emphasized basic learned from the

chemical explanations (nature). Social schemas, perception physical needs. environment

of behavior. upbringing during and memory and Society influences through
childhood (nurture). constantly changed by a person’s self conditioning.

the environment. concept.







