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ABSTRAK  

Penelitian yang dilakukan bertujuan untuk mengetahui adanya pengaruh signifikan 
dari Perceived Organization Support terhadap Retensi Karyawan dan apakah 
Kompensasi bisa memoderasi hubungan diantara kedua variabel tersebut pada RSU 
PKU Muhammadiyah Bantul. Populasi pada penelitian ini yaitu setengah dari 
populasi karyawan non dokter rumah sakit yang sudah bekerja lebih dari satu tahun 
bekerja dan berstatus karyawan tetap. Sampel pada penelitian ini berjumlah 161 
Responden. Pendekatan pada penelitian ini yaitu kuantitatif. Jenis data yang 
digunakan yaitu data primer. Instrumen pengumpulan data berupa kuesioner 
melalui google form dan hard file kuesioner, dengan teknik non probability 
sampling dengan metode purposive sampling dalam pengambilan sampelnya. 
Teknik analisis data pada penelitian ini meliputi uji validitas, uji reliabilitas, uji 
regresi linear berganda, uji parsial, dan uji koefisien determinan.  Hasil dari uji 
validitas menjukkan bahwa instrumen dinyatakan valid dan hasil uji reliabilitasnya 
menunjukkan bahwa instrumen dikatakan reliabel. Pada hasil uji regresi berganda 
menunjukkan Perceived Organization Support (X) berpengaruh signifikan negatif 
terhadap Retensi Karyawan (Y) dan Kompensasi (Z) bisa memoderasi hubungan 
diantara kedua. Hasil pada uji koefisien determinan menujukkan  sebesar 55,7% 
kompensasi mempengaruhi  perceived organization support terhadap retensi 
karyawan. 

Kata Kunci : Perceived Organization Support,Kompensasi, Retensi Karyawan 
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ABSTRACT  

The research conducted aims to determine whether there is a significant effect of 
Perceived Organization Support on Employee Retention and whether 
Compensation can moderate the relationship between the two variables at PKU 
Muhammadiyah Bantul Hospital. The population in this study is half of the 
population of non-physician hospital employees who have worked for more than 
one year and have permanent employee status. The sample in this study amounted 
to 161 respondents. The approach in this research is quantitative. The type of data 
used is primary data. Data collection instruments in the form of questionnaires via 
google form and hard file questionnaires, with non-probability sampling techniques 
with purposive sampling methods in sampling. Data analysis techniques in this 
study include validity test, reliability test, multiple linear regression test, partial 
test, and coefficient of determination test.  The results of the validity test show that 
the instrument is declared valid and the reliability test results show that the 
instrument is said to be reliable. The multiple regression test results show Perceived 
Organization Support (X) has a significant negative effect on Employee Retention 
(Y) and Compensation (Z) can moderate the relationship between the two. The 
results of the coefficient of determination test show that 55.7% of compensation 
affects perceived organization support on employee retention. 
 
Keywords: Perceived Organization Support, Compensation, Employee Retention 


