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Abstrak
Pendahuluan: Psychological climate atau iklim psikologis ditempat kerja
memainkan peran penting dalam membentuk kualitas layanan yang diberikan.
Peran Psychological Climate petugas administrasi di RSUD Masohi memiliki
dampak terhadap kualitas pelayanan yang diberikan kepada pasien. Psychological
climate yang positif menciptakan lingkungan kerja yang kondusif dan
mempengaruhi berbagai aspek pelayanan.
Tujuan: penelitian ini dilakukan adalah menganalisis peran psychological climate
dalam pelayanan faktor petugas administrasi rawat jalan di RSUD Masohi
Kabupaten Maluku Tengah. Penelitian ini menggunkan metode kualitatif dengan
pendekatan studi kasussecara sederhana diartikan sebagai indikator peran iklim
psikologis penyelidikan atau pemeriksaan secara mendalam.
Hasil: Menunjukan iklim psikologis di RSUD Masohi memainkan peran utama
dalam membentuk lingkungan kerja positif bagi petugas administrasi rawat jalan.
Faktor-faktor seperti dukungan manajemen, pengakuan terhadap kinerja, dan
tantangan dalam pekerjaan mempengaruhi motivasi dan kinerja petugas. Walaupun
role clarity terjamin, masih ditemukan kebutuhan untuk meningkatkan pengakuan
terhadap kinerja petugas serta memberikan tantangan atau proyek inovatif.
Kesimpulan: Penelitian menunjukkan Iklim psikologis petugas administrasi rawat
jalan di RSUD Masohi, Maluku Tengah, terbentuk melalui faktor-faktor kunci
seperti dukungan manajemen, kejelasan peran, kebebasan berekspresi, pengakuan,
kontribusi, dan tantangan. Dukungan manajemen responsif, kejelasan peran yang
terjamin, serta kebebasan untuk berekspresi dan pengakuan atas kinerja menjadi
pilar utama yang membentuk iklim psikologis yang positif. Pengaruh iklim
psikologis ini ternyata sangat signifikan pada mutu pelayanan kesehatan terlihat
dari Faktor-faktor seperti dukungan manajemen, kejelasan peran, ekspresi diri,
pengakuan, kontribusi, dan tantangan memberikan kontribusi besar pada 7 dimensi
mutu pelayanan, termasuk keselamatan, efektivitas, tepat waktu, efisiensi, keadilan,
terintegrasi, dan fokus pada pasien.

Kata Kunci: Iklim Psikologis, Mutu Pelayanan dan Petugas Administrasi.
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Abstract

Introduction: Psychological climate in the workplace plays an important role in
shaping the quality of services provided. The role of the Psychological Climate of
administrative officers at Masohi Regional Hospital has an impact on the quality
of services provided to patients. A positive psychological climate creates a
conducive work environment and influences various aspects of service.
Objective: This research was conducted to analyze the role of psychological
climate in the service factors of outpatient administrative officers at Masohi
Hospital, Central Maluku Regency. This research uses a qualitative method with a
case study approach which is simply interpreted as an indicator of the role of the
psychological climate of in-depth investigation or examination.

Results: Shows that the psychological climate at Masohi Hospital plays a major
role in forming a positive work environment for outpatient administration officers.
Factors such as management support, recognition of performance, and challenges
on the job influence officer motivation and performance. Even though role clarity
Is guaranteed, there is still a need to increase recognition of officer performance
and provide challenges or innovative projects.

Conclusion: Research shows that the psychological climate of outpatient
administrative officers at Masohi Regional Hospital, Central Maluku, is formed
through key factors such as management support, role clarity, freedom of
expression, recognition, contribution and challenge. Responsive management
support, guaranteed role clarity, as well as freedom of expression and recognition
of performance are the main pillars that form a positive psychological climate. The
influence of this psychological climate turns out to be very significant on the
quality of health services as seen from factors such as management support, role
clarity, self-expression, recognition, contribution, and challenges which make a
major contribution to the 7 dimensions of service quality, including safety,
effectiveness, punctuality, efficiency, fairness, integration, and patient focus.

Keywords: Psychological Climate, Service Quality, Administrative Officers.
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