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ABSTRAK 

 Industri perbankan di Indonesia mencetak sejarah baru dengan 

bergabungnya tiga bank Syariah menjadi Bank Syariah Indonesia. Berita mengenai 

merger ini telah menjadi topik hangat yang ramai diperbincangkan sejak awal di 

resmikannya pada tahun 2021. Dengan terlaksananya merger tersebut 

dimungkinkan memicu terjadinya perpindahan nasabah. Penelitian ini bertujuan 

untuk menganalisis apakah terdapat hubungan merger bank Syariah terhadap minat 

melakukan switching customer behavior.  

Data yang digunakan dalam penelitian ini yaitu data primer dan sekunder 

dengan menggunakan angket/kuisioner sebagai instrument pengukuran variabel. 

Populasi dalam penelitian ini adalah nasabah selain pengguna Bank Syariah 

Indonesia dan sampel yang diperoleh sebanyak 96 orang responden. Metode yang 

digunakan pada penelitian ini yaitu metode kuantitatif deskriptif. Teknik 

pengambilan sampel yang digunakan yaitu non probability sampling. Analisis data 

penelitian ini bertujuan untuk menguji pengaruh antara variabel X dengan variabel 

Y serta mengetahui hubungan antar keduanya dengan menggunakan teknik analisis 

Regresi Linear Sederhana dan uji t. 

Hasil dari penelitian ini adalah hasil dari uji parsial (uji t) dengan 

signifikansi yang lebih kecil dari 0,05 yang berarti H0 ditolak H1 diterima. Hal ini 

menandakan bahwa merger bank Syariah memberikan pengaruh terhadap switching 

customer behavior.  

Kata kunci: Merger Bank Syariah, Switching Customer Behavior 
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ABSTRACT 
 

The merger of three Indonesian Sharia banks to become Bank Syariah 

Indonesia created a new history in the Indonesian banking industry. Since its 

inauguration ini 2021, news abaout this merger has become a hot topic tha has been 

widely discussed. This merger makes it possible to trigger customer switching. This 

reseach aims to analyze wheather there is a correlation between the merger of sharia 

and the interest in customer Switching behaviour. 

 The primary and secondary data in this research were obtained through 

questionnaires as variable measurement instruments. The population in this 

research was non-customers of Bank Syariah Indonesia. This research used the 

descriptive quantitave method. The non-probability sampling was used to obtain 96 

respondents. This research data analysis used Simple Linear Regression analysis 

and the t-test, aiming to test the influence between variables X and Y and determine 

the correlation between the two. 

 The results of this study show tha the partial test (t-test) results show a 

significance that was smaller than 0.05, which means that H0 was rejected and H1 

was accepted. This indicates that the merger of Sharia Banks Influenced customer 

switching behavior. 

Keywords: Merger of Sharia banks, customer-switching behavior  

 

 



 
  

xxi 
 

DAFTAR ISI 

 

HALAMAN PENYEKAT ................................................................................... i 

NOTA DINAS .................................................................................................... ii 

LEMBAR PENGESAHAN ............................................................................... iii 

SURAT PERNYATAAN .................................................................................. iv 

PERSETUJUAN TIM PENGUJI SKRIPSI ..................................................... v 

SURAT PERNYATAAN TIDAK PLAGIAT .................................................. vi 

PERNYATAAN PERSETUJUAN AKSES ..................................................... vii 

MOTTO .......................................................................................................... viii 

HALAMAN PERSEMBAHAN ........................................................................ ix 

KATA PENGANTAR .................................................................................... xvii 

ABSTRAK ....................................................................................................... xix 

ABSTRACT ..................................................................................................... xx 

BAB I .................................................................................................................. 1 

PENDAHULUAN .............................................................................................. 1 

A. Latar Belakang Masalah ............................................................................ 1 

A. Rumusan Masalah ..................................................................................... 9 

B. Tujuan Penelitian ...................................................................................... 9 

C. Manfaat Penelitian .................................................................................. 10 

D. Sistematika Penulisan .............................................................................. 10 

BAB II .............................................................................................................. 13 

KAJIAN PUSTAKA ........................................................................................ 13 

A. Kerangka Teori ....................................................................................... 13 

1. Bank Syariah ....................................................................................... 13 

2. Merger Bank Syariah ........................................................................... 19 

3. Switching Customer ............................................................................. 24 

B. Telaah Pustaka ........................................................................................ 26 

C. Hipotesis ................................................................................................. 31 

BAB III ............................................................................................................. 33 

METODOLOGI PENELITIAN ...................................................................... 33 

A. Pendekatan Penelitian.............................................................................. 33 

B. Populasi dan Sampel penelitian ............................................................... 33 



 
  

xxii 
 

1. Populasi ............................................................................................... 33 

2. Sampel ................................................................................................. 34 

C. Sumber Data ........................................................................................... 35 

D. Variabel Penelitian .................................................................................. 36 

E. Definisi Operasional Variabel ................................................................. 36 

F. Teknik Analisis Data ............................................................................... 38 

1. Uji Validitas ........................................................................................ 38 

2. Uji Reliabilitas ..................................................................................... 38 

G. Uji Asumsi Klasik ................................................................................... 39 

1. Uji Normalitas ......................................................................................... 39 

2. Analisis Regresi Linier Sederhana ........................................................... 39 

4. Pengujian Hipotesis .................................................................................... 40 

a. Uji Parsial (Uji T) ................................................................................ 40 

BAB IV ............................................................................................................. 41 

HASIL DAN PEMBAHSAN ........................................................................... 41 

A. Gambaran Umum dan Objek Penelitian ................................................... 41 

1. Profil PT Bank Syariah Indonesia ........................................................ 41 

2. Visi dan Misi PT Bank Syariah Indonesia ............................................ 42 

B. Karakteristik Responden ......................................................................... 43 

C. Hasil Uji Validitas dan Reliabilitas .......................................................... 49 

1. Hasil Uji Validitas ............................................................................... 49 

2. Hasil Uji Reliabilitas ............................................................................ 51 

D. Hasil Uji Asumsi Klasik .......................................................................... 52 

1. Hasil Uji Normalitas ............................................................................ 52 

2. Hasil Uji Regresi Linier Sederhana ...................................................... 53 

E. Hasil Uji Parsial T (uji t) ......................................................................... 54 

F. Pembahasan ............................................................................................ 55 

BAB V ............................................................................................................... 59 

KESIMPULAN DAN SARAN ......................................................................... 59 

A. Kesimpulan ............................................................................................. 59 

B. Saran ....................................................................................................... 59 

DAFTAR PUSTAKA ....................................................................................... 61 

LAMPIRAN ..................................................................................................... 67 

 



 
  

xxiii 
 

DAFTAR TABEL 

Tabel 1. 1Jaringan Kantor Bank Syriah ................................................................ 3 

Table 3. 1Skala Likert ........................................................................................ 35 

Tabel 3. 2 Operasional Tabel ............................................................................. 37 

Tabel 4. 1Jenis Kelamin Responden ................................................................... 43 

Tabel 4. 2 Responden berdasarkan Usia ............................................................. 44 

Tabel 4. 3Domisili di Yogyakarta ...................................................................... 45 

Tabel 4. 4 Responden berdasarkan Pendidikan Terakhir ..................................... 46 

Tabel 4. 5 Responden berdasarkan Pekerjaan ..................................................... 46 

Tabel 4. 6 Responden berdasarkan Jenis Rekening Bank yang digunakan .......... 47 

Tabel 4. 7 Responden berdasarkan Pendapatan Perbulan .................................... 48 

Tabel 4. 8 Hasil Uji Validitas Merger ................................................................. 50 

Tabel 4. 9 Hasil Uji Validitas Switching Customer Behavior ............................. 50 

Tabel: 4. 10 Hasil Uji Reliabilitas ...................................................................... 51 

Tabel 4. 11 Tabel Uji Normalitas ....................................................................... 52 

Tabel 4. 12 Uji Regresi Linier Sederhana ........................................................... 54 

Tabel 4. 13 Uji Parsial T (uji t) ........................................................................... 55 

 

 

 

 

 

 

 

 


	HALAMAN PENYEKAT
	MOTTO
	HALAMAN PERSEMBAHAN
	KATA PENGANTAR
	ABSTRAK
	ABSTRACT

