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ABSTRAK 

 

Penelitian ini dilakukan dengan bertujuan untuk mengetahui dampak covid-19 

terhadap pendapatan para pelaku usaha mikro yang di timbul pada tahun 2019 

sampai tahun 2022 terhadap para pelaku usaha mikro pada anggota KSPPS BMT 

Bina Ihsanul Fikri. Tujuan penelitian ini untuk mengetahui kendala serta 

memberikan solusi atas permasalahan pendapatan yang terjadi di waktu pandemi 

covid-19. 

Penelitian ini dilakukan menggunakan metode kualitatif deskriptif dengan 

metode observasi, wawancara dan dokumentasi. Penelitian ini dilakukan di kantor 

KSPPS BMT Bina Ihsanul Fikri. Objek penelitian ini adalah manajer, marketing 

dan juga anggota KSPPS BMT Bina Ihsanul Fikri. 

Hasil penelitian ini menunjukkan bahwa dampak yang ditimbulkan dari 

pandemi covid-19 menyebabkan penurunan angka pendapatan bagi pelaku usaha 

mikro. Meskipun dampak yang diberikan dari pandemi covid-19 tidak semua 

negatif. Pandemi covid-19 juga memberikan dampak yang positif bagi pelaku usaha 

mikro untuk usahanya disaat terjadi pandemi covid-19 sehingga mendapatkan 

keuntungan dikala pandemi berlangsung. Dampak positif yang didapatkan oleh 

pelaku seperti perolehan keuntungan dalam membuka toko online, belajar dalam 

bermedia sosial serta dapat bersosialisasi jarak jauh dengan pelanggan. Sedangkan 

dampak negatif yang diberikan yaitu kurangnya modal dari pelaku usaha sehingga 

barang dagangan yang dijual juga relatif sedikit, berkurangnya pelanggan akibat 

pembatasan sosial, dan lain-lain. Penurunan pendapatan yang mencapai angka 50% 

menyebabkan para pelaku usaha mikro kesulitan dalam mendapatkan hasil yang 

diharapkan disaat terjadi pandemi. Akibatnya, banyak pelaku usaha mikro yang 

terkena imbas dari adanya wabah covid-19 yang sampai saat ini masih mencoba 

memulihkan keadaan ekonomi yang sempat menurun dengan drastis.  

 

Kata kunci: Dampak, Covid-19, Pendapatan, Usaha Mikro dan KSPPS BMT Bina 

Ihsanul Fikri 
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ABSTRACT  

 

This study aims to examine the impact of COVID-19 on the revenue of micro 

businesses of the members of KSPPS BMT Bina Ihsanul Fikri from 2019 to 2022. 

This research is expected to find some obstacles and solutions to the revenue 

problems during the COVID-19 pandemic. This research used descriptive 

qualitative methods through observation, interviews, and documentation. This 

research was conducted at the KSPPS BMT Bina Ihsanul Fikri office. The objects 

of this research are managers, marketing, and members of KSPPS BMT Bina 

Ihsanul Fikri. The research results show that the COVID-19 pandemic has caused 

a decrease in the revenue of micro-business actors. However, the Covid-19 

pandemic has not only had negative impacts. The COVID-19 pandemic has also 

positively impacted micro-businesses, which they have benefited from during the 

pandemic. Positive effects are felt by business people, such as gaining profits from 

opening online stores, learning to use social media, and interacting remotely with 

customers. Meanwhile, negative impacts include a need for more capital from 

business actors, resulting in a decrease in the number of goods sold, a decrease in 

customers due to social restrictions, and so on. The decline in revenue by up to 50% 

caused micro-business actors to have difficulty getting the expected revenue during 

the pandemic. As a result, many micro-business actors were affected by the 

COVID-19 outbreak and are still trying to recover their economic situation after a 

drastic decline.  

  

Keywords: Impact, Covid-19, Revenue, Micro Business, KSPPS BMT Bina 

Ihsanul Fikri.  

  

 

 

 

 

 



 
 

xx 
 

DAFTAR ISI 

 
HALAMAN PENYEKAT ................................................................................... iii 

NOTA DINAS ....................................................................................................... iv 

SURAT PERNYATAAN KEASLIAN ................................................................ v 

PENGESAHAN TUGAS AKHIR ....................................................................... vi 

PERSETUJUAN TIM PENGUJI ...................................................................... vii 

PERNYATAAN TIDAK PLAGIAT ................................................................ viii 

PERNYATAAN PERSETUJUAN AKSES ....................................................... ix 

MOTTO ................................................................................................................. x 

HALAMAN PERSEMBAHAN .......................................................................... xi 

KATA PENGANTAR ......................................................................................... xii 

PEDOMAN TRANSLITERASI ARAB-LATIN .............................................. xv 

ABSTRAK ........................................................................................................ xviii 

ABSTRACT ........................................................................................................ xix 

DAFTAR ISI ........................................................................................................ xx 

DAFTAR TABEL ............................................................................................. xxii 

DAFTAR GAMBAR ........................................................................................ xxiii 

DAFTAR LAMPIRAN .................................................................................... xxiv 

BAB I PENDAHULUAN ...................................................................................... 1 

A. Latar Belakang Masalah ............................................................................... 1 

B. Rumusan Masalah ........................................................................................ 7 

C. Tujuan Penelitian ......................................................................................... 8 

D. Manfaat Penelitian ....................................................................................... 8 

E. Sistematika Penulisan .................................................................................. 9 

BAB II TINJAUAN PUSTAKA ......................................................................... 11 

A. Landasan Teori ........................................................................................... 11 

1. Pengertian COVID-19 ........................................................................ 11 

2. Pengertialn Pendalpaltaln ....................................................................... 15 

3. Pengertialn Usalhal Mikro ..................................................................... 20 

4. Pengertialn BMT (Balitul Malall Walt Talmwil) ..................................... 27 



 
 

xxi 
 

B. Penelitialn Terdalhulu .................................................................................. 29 

C. Keralngkal Pemikiraln ................................................................................... 38 

BAlB III METODE PENELITIAlN ................................................................... 40 

A. Jenis Penelitialn ........................................................................................... 40 

B. Lokalsi daln Walktu Penelitialn ..................................................................... 40 

C. Sumber Daltal ............................................................................................... 41 

D. Teknik Pengumpulaln Daltal ......................................................................... 41 

E. Teknik Alnallisis Daltal .................................................................................. 44 

BAlB IV HAlSIL DAlN PEMBAlHAlSAlN ....................................................... 47 

A. Galmbalraln Umum daln Objek Penelitialn .................................................... 47 

1. Sejalralh KSPPS BMT Binal Ihsalnul Fikri ........................................... 47 

2. Visi daln Misi KSPPS BMT Binal Ihsalnul Fikri Calpem Taljem .......... 48 

3. Struktur Orgalnisalsi ................................................................................ 49 

4. Kegialtaln Umum Perusalhalaln .............................................................. 50 

B. Halsil Penelitialn daln Pembalhalsaln............................................................... 53 

1. Pengalruh Yang Timbul Dari Dampak Palndemi Covid-19 Terhaldalp 

Pendalpaltaln Perekonomian Pelalku Usalhal Mikro Di Pasar Setan ....... 54 

2. Straltegi Yalng Dialmbil Oleh Pelalku Usalhal Mikro Di Pasar Setan Untuk 

Mempertalhalnkaln Usalhalnyal Disalalt Palndemi Covid-19 Berlalngsung 59 

3. Perbedaan Diwaktu Sebelum dan Sesudah Pandemi Covid-19 Terhadap 

Pembiayaan Yang Masuk Pada Anggota KSPPS BMT Bina Ihsanul 

Fikri .................................................................................................... 63 

BAlB V PENUTUP ............................................................................................... 67 

A. Kesimpulaln ................................................................................................ 67 

B. Salraln ........................................................................................................... 69 

DAlFTAlR PUSTAlKAl .......................................................................................... 71 

LAMPIRAN ......................................................................................................... 74 

 

 

 

 



 
 

xxii 
 

DAFTAR TABEL 

 

Tabel 2.1 Penelitian Terdahulu ............................................................................. 30 

Tabel 3.1 Tabel Informan Wawancara .................................................................. 43 

Tabel 3.2 Tabel Jumlah Anggota di Pasar Setan................................................... 45 

Tabel 3.3 Tabel Sampel Pedagang di Pasar Setan ................................................ 45 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xxiii 
 

DAFTAR GAMBAR 

 

Gambar 2.1 Kerangka Pemikiran .......................................................................... 39 

Gambar 4.1 Struktur Organisasi ............................................................................ 50 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xxiv 
 

DAFTAR LAMPIRAN 

 

Lampiran 1. SK Penelitian .................................................................................... 74 

Lampiran 2. SK Pembimbing ................................................................................ 75 

Lampiran 3. Daftar Pertanyaan Wawancara Pegawai KSPPS BMT BIF ............. 76 

Lampiran 4. Daftar Pertanyaan Wawancara Anggota KSPPS BMT BIF ............. 77 

Lampiran 5. Bukti Cek Plagiasi ............................................................................ 79 

Lampiran 6. Dokumentasi ..................................................................................... 80 


