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HUBUNGAN PERCEIVED ORGANIZATIONAL SUPPORT DAN 

KEPRIBADIAN EXTRAVERSION DENGAN ADAPTIVE PERFORMANCE  

PADA KARYAWAN PT. SIGAP PRIMA ASTREA 

 

Abstrak 

 

Adaptive performance menjadi suatu yang penting bagi karyawan dan perusahaan 

dalam menghahdapi dunia industri yang penuh ketidak pastian. Adaptive 

performance adalah kemampuan karyawan untuk mempelajari keterampilan baru 

dan beradaptasi dengan berbagai konteks. Perilaku tersebut sangat bermanfaat 

bagi karyawan dan perusahaannya guna mencapai visi dan misi organisasi. 

Tujuan dari penelitian ini adalah untuk menguji hubungan perceived organizational 

support dan kepribadian extraversion dengan adaptive performance. Dalam 

penelitian ini jumlah total populasi adalah 232 orang kemudian diambil sampel 

sebanyak 113 orang karyawan PT. Sigap Prima Astrea. Teknik sampling yang 

digunakan adalah purposive sampling. Pengumpulan data dilakukan dengan 

menggunakan skala adaptive performance, perceived organizational support dan 

kepribadian extraversion. Pengolahan data dilakukan dengan teknik analisis 

regresi liner berganda menggunakan software SPSS versi 25.00. Hasil yang 

diperoleh dalam penelitian ini adalah perceived organizational support dan 

kepribadian extraversion secara bersamaan berhubungan signifikan dengan 

adaptive performance. Secara terpisah perceived organizational support 

berhubungan signifikan dengan adaptive performance. Begitupun dengan 

kepribadian extraversion berhubungan signifikan dengan adaptive performance.  

 

Kata Kunci: Adaptive Performance, perceived organizational support, kepribadian 

extraversion 
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THE RELATIONSHIP OF PERCEIVED ORGANIZATIONAL SUPPORT 

AND EXTRAVERSION PERSONALITY WITH ADAPTIVE PERFORMANCE 

TO EMPLOYEES OF PT.  SIGAP PRIMA ASTREA 

 

Abstract 

 

Adaptive performance is important for employees and companies in facing an 

industrial world full of uncertainty. Adaptive performance is an employee's ability 

to learn new skills and adapt to various contexts. This behavior is very beneficial 

for employees and the company in order to achieve the organization's vision and 

mission. The purpose of this research is to examine the relationship between 

perceived organizational support and extraversion personality with adaptive 

performance. In this study, the total population was 232 people, then a sample of 

113 PT. Sigap Prima Astrea employees was taken. The sampling technique used 

was purposive sampling. Data collection was carried out using the scale of 

adaptive performance, perceived organizational support and extraversion 

personality. Data processing was carried out using multiple linear regression 

analysis techniques using SPSS software version 25.00. The results obtained in 

this research are that perceived organizational support and extraversion 

personality simultaneously have a significant relationship with adaptive 

performance. Separately, perceived organizational support is significantly related 

to adaptive performance. Likewise, extraversion personality is significantly related 

to adaptive performance. 

 

Keywords: Adaptive Performance, perceived organizational support, extraversion 

personality 
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