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Lampiran 3. Data Penelitian 

Aplikasi BSI Mobile 
penggunaannya 
sangat mudah 

Aplikasi BSI Mobile 
membantu saya 
melakukan layanan 
transaksi 

Saya mengetahui akses 
pembayaran zakat 
secara online sangat 
cepat dan praktis 

Saya mengetahui BSI 
Mobile cara praktis dan 
efektif untuk pembayaran 
zakat online 

TOTAL 
X1 

4 4 4 4 16 

5 5 5 4 19 

4 5 3 3 15 

3 3 3 4 13 

4 4 4 4 16 

5 5 5 5 20 

5 4 4 5 18 

4 4 4 4 16 

4 4 4 4 16 

5 5 5 5 20 

4 4 3 2 13 

4 4 4 4 16 

4 4 3 3 14 

5 4 4 5 18 

4 4 4 4 16 

4 4 4 4 16 

4 4 5 5 18 

4 5 4 5 18 

5 4 5 5 19 

5 5 4 5 19 

4 5 5 4 18 

5 5 5 5 20 

1 2 3 3 9 

5 5 5 5 20 

4 4 4 4 16 
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4 4 4 4 16 

5 5 4 4 18 

5 5 4 5 19 

4 5 4 5 18 

4 5 4 4 17 

4 5 5 5 19 

4 4 4 4 16 

5 5 5 5 20 

5 5 5 5 20 

5 4 5 4 18 

4 4 4 4 16 

4 4 4 4 16 

4 4 4 4 16 

4 4 4 4 16 

4 4 4 4 16 

3 4 3 3 13 

3 3 3 3 12 

4 4 4 4 16 

4 4 4 4 16 

3 3 3 3 12 

4 5 4 4 17 

5 5 5 5 20 

5 5 5 5 20 

4 5 5 5 19 

5 5 4 5 19 

4 5 5 5 19 

5 5 5 5 20 

5 5 5 5 20 

5 5 5 5 20 

5 4 5 5 19 

5 4 5 5 19 

5 4 5 5 19 

5 4 5 5 19 

5 5 5 5 20 

4 5 5 5 19 

5 5 5 4 19 

5 4 5 5 19 

5 5 5 5 20 

5 5 5 5 20 

5 5 3 5 18 

5 5 4 5 19 

5 4 5 5 19 

5 5 4 5 19 

5 5 5 5 20 

5 5 5 5 20 

5 5 5 5 20 

5 5 5 5 20 

5 4 5 5 19 

3 3 3 3 12 
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4 4 3 3 14 

4 4 4 4 16 

5 5 4 5 19 

4 4 4 4 16 

4 4 4 4 16 

3 3 4 4 14 

4 4 4 4 16 

4 4 4 4 16 

5 5 5 5 20 

2 3 4 4 13 

3 4 3 4 14 

5 5 5 5 20 

5 5 4 4 18 

5 4 3 3 15 

4 3 3 3 13 

5 5 5 5 20 

4 4 4 4 16 

5 5 5 5 20 

4 4 4 4 16 

4 4 4 4 16 

3 4 3 4 14 

4 3 4 3 14 

5 4 2 3 14 

5 5 4 4 18 

4 5 4 4 17 

5 5 5 4 19 

 

Fitur-fitur dalam BSI Mobile 
mudah dipelajari dan 
dimengerti 

Aplikasi BSI Mobile dapat 
digunakan dimanapun dan 
kapanpun 

Saya minat melakukan zakat online 
BSI Mobile karena mudah 
digunakan 

TOTAL 
X2 

4 4 4 12 

5 4 4 13 

5 5 4 14 

5 5 3 13 

4 4 4 12 

5 5 5 15 

5 4 4 13 

4 4 4 12 

4 4 4 12 

5 5 5 15 

4 4 5 13 

4 4 4 12 

4 4 4 12 

4 4 5 13 

4 4 4 12 

4 4 4 12 

5 5 4 14 

5 4 5 14 

5 4 5 14 
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5 4 5 14 

3 5 5 13 

5 5 5 15 

4 4 4 12 

5 5 5 15 

4 4 4 12 

4 4 4 12 

5 5 4 14 

5 4 5 14 

4 5 4 13 

5 5 4 14 

4 5 4 13 

4 4 4 12 

4 5 5 14 

4 5 4 13 

5 5 5 15 

4 4 4 12 

5 5 4 14 

4 4 4 12 

4 4 4 12 

4 4 3 11 

3 3 3 9 

4 4 3 11 

4 4 4 12 

4 4 4 12 

3 3 3 9 

5 4 3 12 

5 5 5 15 

5 5 5 15 

4 5 5 14 

5 5 5 15 

4 5 5 14 

5 5 5 15 

5 5 5 15 

5 5 5 15 

5 4 5 14 

5 5 5 15 

5 5 4 14 

4 4 5 13 

5 4 5 14 

5 5 5 15 

5 5 5 15 

5 4 5 14 

4 5 5 14 

5 5 5 15 

5 5 5 15 

5 5 5 15 

5 5 5 15 

5 5 5 15 
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5 5 5 15 

5 4 5 14 

5 5 5 15 

5 5 5 15 

5 4 4 13 

3 3 3 9 

4 4 2 10 

4 4 5 13 

4 4 4 12 

4 4 4 12 

4 4 4 12 

4 3 3 10 

4 4 4 12 

4 4 4 12 

5 5 5 15 

4 3 3 10 

4 4 3 11 

5 5 5 15 

5 5 5 15 

4 5 3 12 

4 4 3 11 

5 5 5 15 

4 4 4 12 

5 5 5 15 

3 4 4 11 

4 4 4 12 

4 3 3 10 

4 4 3 11 

5 3 3 11 

5 5 5 15 

5 5 5 15 

5 5 5 15 

 

BSI Mobile dapat menjaga 
kerahasiaan data dan 
informasi nasabah 

Pihak lain tidak dapat 
mengakses dan mengubah data 
informasi pengguna 

Saya minat melakukan zakat 
online BSI Mobile karena terjamin 
keamanannya 

TOTAL 
X3 

4 4 4 12 

5 4 4 13 

5 5 4 14 

5 5 5 15 

4 4 4 12 

5 5 5 15 

5 4 4 13 

4 4 4 12 

4 4 4 12 

5 5 5 15 

4 5 4 13 

4 4 4 12 

3 4 3 10 
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5 4 5 14 

4 4 4 12 

4 4 4 12 

4 5 5 14 

5 5 4 14 

5 5 5 15 

5 5 5 15 

5 5 5 15 

5 5 5 15 

4 4 4 12 

5 5 5 15 

4 4 4 12 

4 4 4 12 

5 5 4 14 

5 4 5 14 

4 4 5 13 

4 4 4 12 

5 4 5 14 

4 4 4 12 

4 5 4 13 

4 5 5 14 

4 4 5 13 

4 4 5 13 

5 4 4 13 

4 4 4 12 

4 4 3 11 

4 4 4 12 

3 3 3 9 

4 3 4 11 

4 4 4 12 

4 4 4 12 

3 3 3 9 

3 3 3 9 

5 5 5 15 

5 5 5 15 

5 5 4 14 

5 5 5 15 

5 4 5 14 

5 5 5 15 

5 5 5 15 

5 5 5 15 

5 4 5 14 

5 5 4 14 

4 5 5 14 

5 5 5 15 

5 5 5 15 

5 5 5 15 

4 5 5 14 

5 5 4 14 
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5 5 5 15 

5 5 5 15 

5 5 5 15 

5 5 5 15 

5 5 5 15 

5 5 5 15 

4 5 5 14 

4 4 5 13 

5 5 5 15 

5 5 5 15 

5 5 5 15 

2 5 4 11 

4 4 3 11 

4 3 3 10 

4 4 4 12 

4 4 4 12 

4 4 4 12 

4 5 3 12 

3 4 4 11 

4 4 4 12 

5 5 5 15 

3 3 3 9 

3 1 3 7 

5 5 5 15 

4 4 4 12 

3 3 3 9 

4 4 3 11 

5 5 5 15 

4 4 4 12 

5 5 5 15 

3 4 4 11 

4 4 4 12 

3 4 3 10 

4 4 4 12 

3 3 2 8 

5 4 4 13 

5 5 5 15 

4 4 4 12 

 

Aplikasi BSI Mobile memiliki 
fungsi sesuai kebutuhan 
nasabah 

Aplikasi BSI Mobile 
bekerja tanpa gangguan 

Saya minat membayar zakat online BSI 
Mobile dibandingkan secara langsung 

TOTAL 
X4 

4 4 3 11 

5 3 5 13 

5 3 3 11 

4 3 5 12 

4 4 4 12 

5 5 5 15 

4 4 5 13 
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4 4 4 12 

4 4 4 12 

5 5 5 15 

5 3 3 11 

4 4 4 12 

4 4 3 11 

4 4 5 13 

4 4 4 12 

4 4 4 12 

4 5 5 14 

5 4 4 13 

5 5 5 15 

4 5 5 14 

4 4 4 12 

5 5 5 15 

4 4 4 12 

5 5 5 15 

4 4 4 12 

4 4 4 12 

5 5 5 15 

5 4 5 14 

5 5 4 14 

5 5 5 15 

5 5 5 15 

4 4 4 12 

5 5 5 15 

5 4 5 14 

5 4 5 14 

5 5 5 15 

4 4 4 12 

4 4 4 12 

4 4 4 12 

3 3 3 9 

3 3 3 9 

3 3 4 10 

4 4 4 12 

4 4 4 12 

3 3 3 9 

3 2 3 8 

5 5 5 15 

5 5 5 15 

5 5 5 15 

5 4 5 14 

5 4 5 14 

5 5 5 15 

5 5 5 15 

5 5 5 15 

5 5 4 14 

5 5 5 15 
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5 5 5 15 

5 5 5 15 

4 5 5 14 

5 5 5 15 

5 5 5 15 

5 5 5 15 

4 5 5 14 

5 5 5 15 

5 5 5 15 

5 5 5 15 

5 5 5 15 

5 5 5 15 

5 5 5 15 

5 5 5 15 

5 5 5 15 

5 5 5 15 

5 5 5 15 

4 4 4 12 

4 4 3 11 

4 3 4 11 

5 5 5 15 

4 4 4 12 

4 3 4 11 

4 3 4 11 

4 3 2 9 

4 4 4 12 

5 5 5 15 

3 2 3 8 

3 2 1 6 

5 5 5 15 

4 4 4 12 

3 2 3 8 

3 3 3 9 

5 5 5 15 

4 4 4 12 

5 5 5 15 

4 4 4 12 

4 4 4 12 

3 2 5 10 

4 4 3 11 

3 2 2 7 

5 5 5 15 

5 5 5 15 

5 5 5 15 

 

Saya mengetahui BSI Mobile 
menyediakan berbagai 
macam pilihan membayar 
zakat 

Aplikasi BSI Mobile 
memberikan kesan yang baik 
sehingga ingin menggunakan 
kembali 

Saya minat untuk berzakat online 
melalui BSI Mobile dan 
merekomendasikan ke orang lain 

TOTAL 
Y 
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3 4 4 11 

3 4 5 12 

3 5 4 12 

4 4 4 12 

4 4 4 12 

4 5 5 14 

5 5 4 14 

4 4 4 12 

4 4 4 12 

5 5 5 15 

3 4 4 11 

4 4 4 12 

4 4 4 12 

5 5 4 14 

4 4 4 12 

4 4 4 12 

5 5 4 14 

5 4 5 14 

5 4 5 14 

5 5 5 15 

4 5 5 14 

5 5 5 15 

4 4 4 12 

5 5 5 15 

4 4 4 12 

4 4 4 12 

4 5 5 14 

5 5 5 15 

4 5 5 14 

4 5 5 14 

4 5 5 14 

4 4 4 12 

5 5 5 15 

4 5 4 13 

5 5 4 14 

5 5 5 15 

4 5 5 14 

4 4 4 12 

4 4 4 12 

3 3 3 9 

3 3 3 9 

5 3 3 11 

4 4 4 12 

4 4 4 12 

3 3 3 9 

3 3 3 9 

5 5 5 15 

5 5 5 15 

4 4 5 13 



 
 

81 
 

5 5 5 15 

5 4 5 14 

5 5 5 15 

5 5 5 15 

5 5 4 14 

5 5 4 14 

5 4 5 14 

5 5 5 15 

4 5 5 14 

5 5 5 15 

5 4 5 14 

5 5 5 15 

5 5 5 15 

5 5 5 15 

5 5 5 15 

5 5 5 15 

5 5 5 15 

5 5 5 15 

5 5 5 15 

5 5 5 15 

5 5 5 15 

5 5 5 15 

5 5 5 15 

5 4 3 12 

4 4 4 12 

4 4 2 10 

4 4 4 12 

5 5 4 14 

4 4 4 12 

4 4 4 12 

4 3 3 10 

3 4 3 10 

4 4 4 12 

5 5 5 15 

2 3 4 9 

3 3 3 9 

5 5 5 15 

4 4 4 12 

3 3 3 9 

3 4 3 10 

5 5 5 15 

4 4 4 12 

5 5 5 15 

4 4 4 12 

4 4 4 12 

3 2 4 9 

4 4 3 11 

2 3 3 8 

5 5 4 14 
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5 5 5 15 

5 5 5 15 

 

 

 

Lampiran 4. Hasil Output Uji Validitas 

 

Correlations 

 X1.1 X1.2 X1.3 X1.4 Total_X1 

X1.1 Pearson Correlation 1 .700** .579** .605** .849** 

Sig. (2-tailed)  .000 .000 .000 .000 

N 100 100 100 100 100 

X1.2 Pearson Correlation .700** 1 .543** .611** .830** 

Sig. (2-tailed) .000  .000 .000 .000 

N 100 100 100 100 100 

X1.3 Pearson Correlation .579** .543** 1 .771** .852** 

Sig. (2-tailed) .000 .000  .000 .000 

N 100 100 100 100 100 

X1.4 Pearson Correlation .605** .611** .771** 1 .877** 

Sig. (2-tailed) .000 .000 .000  .000 

N 100 100 100 100 100 

Total_X1 Pearson Correlation .849** .830** .852** .877** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Correlations 

 X2.1 X2.2 X2.3 Total_X2 

X2.1 Pearson Correlation 1 .564** .528** .806** 

Sig. (2-tailed)  .000 .000 .000 

N 100 100 100 100 

X2.2 Pearson Correlation .564** 1 .610** .850** 

Sig. (2-tailed) .000  .000 .000 

N 100 100 100 100 
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X2.3 Pearson Correlation .528** .610** 1 .871** 

Sig. (2-tailed) .000 .000  .000 

N 100 100 100 100 

Total_X2 Pearson Correlation .806** .850** .871** 1 

Sig. (2-tailed) .000 .000 .000  

N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Correlations 

 X3.1 X3.2 X3.3 Total_X3 

X3.1 Pearson Correlation 1 .643** .700** .881** 

Sig. (2-tailed)  .000 .000 .000 

N 100 100 100 100 

X3.2 Pearson Correlation .643** 1 .684** .876** 

Sig. (2-tailed) .000  .000 .000 

N 100 100 100 100 

X3.3 Pearson Correlation .700** .684** 1 .900** 

Sig. (2-tailed) .000 .000  .000 

N 100 100 100 100 

Total_X3 Pearson Correlation .881** .876** .900** 1 

Sig. (2-tailed) .000 .000 .000  

N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Correlations 

 X4.1 X4.2 X4.3 Total_X4 

X4.1 Pearson Correlation 1 .792** .717** .900** 

Sig. (2-tailed)  .000 .000 .000 

N 100 100 100 100 

X4.2 Pearson Correlation .792** 1 .754** .934** 

Sig. (2-tailed) .000  .000 .000 

N 100 100 100 100 

X4.3 Pearson Correlation .717** .754** 1 .907** 

Sig. (2-tailed) .000 .000  .000 

N 100 100 100 100 
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Total_X4 Pearson Correlation .900** .934** .907** 1 

Sig. (2-tailed) .000 .000 .000  

N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Correlations 

 Y.1 Y.2 Y.3 Total_Y 

Y.1 Pearson Correlation 1 .714** .611** .879** 

Sig. (2-tailed)  .000 .000 .000 

N 100 100 100 100 

Y.2 Pearson Correlation .714** 1 .714** .908** 

Sig. (2-tailed) .000  .000 .000 

N 100 100 100 100 

Y.3 Pearson Correlation .611** .714** 1 .872** 

Sig. (2-tailed) .000 .000  .000 

N 100 100 100 100 

Total_Y Pearson Correlation .879** .908** .872** 1 

Sig. (2-tailed) .000 .000 .000  

N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Lampiran 5. Hasil Output Uji Reliabilitas 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.874 4 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.791 3 
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Reliability Statistics 

Cronbach's 

Alpha N of Items 

.862 3 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.895 3 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.863 3 

 

Lampiran 6. Hasil Output Uji Asumsi Klasik 

 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 100 

Normal Parametersa,b Mean .0000000 

Std. Deviation .57876563 

Most Extreme Differences Absolute .125 

Positive .078 

Negative -.125 

Test Statistic .125 

Asymp. Sig. (2-tailed) .001c 

Exact Sig. (2-tailed) .082 

Point Probability .000 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 
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Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance 

1 (Constant) .331 .517  .640 .524  

MANFAAT .007 .049 .009 .153 .879 .271 

KEMUDAHAN .320 .077 .271 4.139 .000 .238 

KEAMANAN .062 .071 .060 .866 .389 .212 

KEPERCAYAAN .582 .063 .658 9.204 .000 .200 

a. Dependent Variable: KEPUTUSAN PENGGUNA 

 

 

Lampiran 7. Hasil Output Linear Berganda 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .331 .517  .640 .524 

X1 .007 .049 .009 .153 .879 

X2 .320 .077 .271 4.139 .000 

X3 .062 .071 .060 .866 .389 

X4 .582 .063 .658 9.204 .000 

a. Dependent Variable: Y 

 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .331 .517  .640 .524 

MANFAAT .007 .049 .009 .153 .879 

KEMUDAHAN .320 .077 .271 4.139 .000 
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KEAMANAN .062 .071 .060 .866 .389 

KEPERCAYAAN .582 .063 .658 9.204 .000 

a. Dependent Variable: KEPUTUSAN PENGGUNA 

 

 

Lampiran 8. Hasil Output Uji Simultan (F) 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 344.918 4 86.230 220.913 .000b 

Residual 37.082 95 .390   

Total 382.000 99    

a. Dependent Variable: KEPUTUSAN PENGGUNA 

b. Predictors: (Constant), KEPERCAYAAN, MANFAAT, KEMUDAHAN, KEAMANAN 

 

Lampiran 9. Hasil Output Uji Koefisien Determinasi 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .950a .903 .899 .625 

a. Predictors: (Constant), KEPERCAYAAN, MANFAAT, KEMUDAHAN, 

KEAMANAN 
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