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1800019037 

ABSTRAK 

 

 Saat ini, Yogyakarta memiliki sekitar 800 coffee shop yang beroperasi. 

Perkembangan teknologi dalam coffee shop meningkatkan kualitas layanan, 

efektivitas dan efisiensi (seperti halnya kemudahan akses kecepatan layanan, 

ketepatan waktu). dari hasil survei yang melibatkan 30 cafe, dimana hasil yang 

diperoleh dari penerapan layanan seperti Functionality (9%), Enjoyment (12%), 

Security 13%, Assurance 16%, Design 15%, Convenience 16%, Customization 19% 

dari hasil diperoleh penerapkan layanan berbasis adopsi teknologi belum 

sepenuhnya diterapkan. Oleh karena itu, peningkatan kualitas layanan berbasis 

adopsi teknologi perlu dilakukan. Penelitian ini bertujuan untuk mengembangkan 

model kualitas layanan dan penggunaan layanan berbasis adopsi teknologi di coffee 

shop di Yogyakarta.  

Penelitian ini merupakan penelitian kuantitatif dengan menggunakan teknik 

sampling purposive (hanya pelanggan yang berada di wilayah kota yogyakarta). 

Jumlah sampel yang digunakan sebesar 173 diperoleh dengan menggunakan 

metode jumlah item pertanyaan dikali 5, dengan pengolahan data menggunakan 

software SPSS 27 metode yang digunakan analisis regresi linier berganda. 

 Hasil penelitian menunjukkan tingkat berpengaruhnya faktor independen 

terhadap faktor dependen sebesar 44,8%, Sisanya 55,2% dipengaruhi oleh faktor 

lain yang tidak diteliti dalam penelitian ini. Nilai 44.8% masuk kedalam kategori 

sedang artinya Semakin mendekati 0,40 nilai semakin rendah, dan semakin 

mendekati 0,599 nilai semakin tinggi, berarti nilai tersebut diartikan sedang. 
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Abstract 

 

Currently, Yogyakarta has around 800 operating coffee shops. Technological 

developments in coffee shops improve service quality, effectiveness and efficiency 

(such as ease of access, speed of service, timeliness). from the results of a survey 

involving 30 cafes, where the results obtained from the implementation of services 

such as Functionality (9%), Enjoyment (12%), Security 13%, Assurance 16%, 

Design 15%, Convenience 16%, Customization 19% of the results obtained the 

implementation of services based on technology adoption has not been fully 

implemented. Therefore, improving service quality based on technology adoption 

needs to be done. This research aims to develop a model of service quality and 

service use based on technology adoption in coffee shops in Yogyakarta.  

This research is quantitative research using purposive sampling techniques 

(only customers in the Yogyakarta city area). The number of samples used was 173 

obtained using the method of number of question items multiplied by 5, with data 

processing using SPSS 27 software. The method used was multiple linear regression 

analysis. 
he research results show that the level of influence of independent factors on 

dependent factors is 44.8%. The remaining 55.2% is influenced by other factors not 

examined in this research. The value of 44.8% is in the medium category, meaning that the 

closer to 0.40 the value is, the lower the value, and the closer to 0.599 the value is higher, 

meaning the value is interpreted as moderate. 
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