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PREFACE

Media Transformation

Assalamualaikum whrt and Selamat Datang!

First of all, we would like to weleome everyone to the International Conference on Culture,
Communication and Multimedia Technology 2014 (ICON C-COMET"14). This year, the Media
Technology Program under the Department of Multimedia Technology, School of Multimedia
Technology and Communication (SMMTC), UUM, has been given the honor to co-organize the
conference with the Department of Communication, Universitas Ahmad Dahlan (UAD),
Yogjakarta, Indonesia. The first [CON C-COMET was held in UAD, back in 2012.

The aims of this conference are as follows:
i 10 discuss and debate current issues in the field of media and communication;

1i. to foster a vibrant community which help one another and share their knowledge and
expertise in the field of media and communications. This is achieved by providing a
discussion platform for researchers and practitioners for dissemination of views and
findings. Indirectly, it creates academic relations in this field among scholars from
Malaysia, Indonesia and other countries;

iii.  to provide space for university students, researchers and professionals to meet,
discuss and share knowledge with experts related 1o the field of media and

communication;

iv. 1o take lessons and guidance from the experience of experts in the field to produce
future community which is more sensitive and intelligent in dealing with media issues
in organizations, national and global;

V. to provide a platform for cooperation between academics and students of Malaysia,
Indonesia and other countries.

We would like to extend our gratitude for the overwhelming response from UUM and UAD
academicians and students, and also the participation from UAD partner, University of Saint
Anthony, Iriga City, Philippines.

Thank you and look forward 10 secing you again in Sintok!

The Editors,

Mohd Sobhi Ishak
Morsiah Abdul Hamid
Azahar Kasim
Zuraidah Abu Talib
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Relation among Citizen Journalism
and Quality of Society

Rendra Widyatama
Departrment of Emﬂnwnmtlan s

Univarsitas Ahmad Dahlan, Yogys
E-mall: rendrawidyatama@yaheo. com

ABSTRACT

Today, the wo ' changes. News is not only generated by mass
media inalimtlu::. :mn::gﬂ Eiar:drgra%m lhagamataur in & society that has no affiliation
with the formal institutions of mass media. In journalism, it is ﬂglllad with citizen l_ﬂl-lfnalim_
Quantitatively, the amount of news generated citizen journalism is growing, especially driven
by the development of communication technology rapidly, example trjg_ creation of a
smarphone. This technology allows mobile phones with computer capabilities can access
the Internet quickly. Topics of news of citizen journalism are very diverse. News quality is
very different from the news produced by professional journalists. Citizen journalism has a
very close relationship with quality people. The quality of news produced by citizen
journalism will depend on the quality of the community itself,

Keywords: Media Transformation, Citizen Journalism, Quality of Society

INTRODUGTION

Sin;:e the press was first invented in China in 911 AD (some other version believes was bom
in Rome), journalistic activities continues to grow, In fact, journalistic activities gr I
pecome a very lucralive business activity for the owner, ﬂfd-.rahiﬂge of the mﬂgsaliuuiﬁ:

business is very large. Every society seeks to have access 1o the media, to support their

own interasts. Even in order to preserve is int :
L s P interests, there are groups of people who publish

Due to the ability of the managers, in some la i :
developed rapidly and become a big industry. Greal :1,.;;3 ﬂﬁﬂ?ﬂ;'}:‘"ﬁ;’?* successfully
make a Iot of parties and establishing or controlling more th certainly templed to
phenomenon had been occurs in many parts of the world. in an one medium. This
conglomeration of the press. Media conglomeration is lh.el
have some form of media and a strong network,

political force af}.:t: own. The amount
helped change the media more social than bus

e ot thus (hat o 1M Kompas pu Iruhl.llihaum;.mi ”'nﬁtr’ghﬂ"'“'a prominent commercial
interests of the first mn::: (57.3%), while 39 33, interest of the 9 that put the commercial
i ide S’mﬂiﬂf"m"“ dally proves that the media |puh“m (Kompas, 2009). The
business s ks dun Promating social responsibijit 5 more concerned with the
society al large servings. Ideally, the media put the intgract ' "1iCh Puts the interests of
pasian. Brests of the Community in a greater

.

et ICON C-COMu,
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According o Ade Armando (204 3), the ason
0 ' maln
the public in @ mare mainstream position bagag ::: the dgm:‘;d f%ﬁﬁé%mﬁﬁ
5. In America, when a pporti .
. I'Iﬂwupq:ﬂ!:r Su
nﬂﬂ '::jl g:mplarmnlgw businesses will not want 1o w,rmm:
ales, serving the infarests of the public is a top

of
in the U.S., based on business calculation

pur'ﬂ'f”'” group, then another groy
nawspaper. That is why in the U

proy.
If the prnt media based public priaritize p

_ — rofessionalism and business reasons, but
not the case with broadcasters. Priaritize public broadcast media based 'I

T : an legal ations.
proadcasters utilize the broadcast frequencies belong to the public {Ade :ﬁm:;:g 2013).

Wﬁ::gp;ruﬁ c:}wrgséi é;:ta :n“"; broadcast frequency cannot be determined only by the
media ' ; ©did, managers have an obligation to give priority to the
interests of the community as the owner of frequency. Rules like this are ...,.-.;;r._, H‘Epliad in
democratic countries. This kind of rules, does not confiict with the freedom of the press.

in & further development, the mass media began to change when the Infermet was
created. In the Internat era, the conventional mass media began to transform the Intemet as
its base. Print media also began to make an online version as a form of transformation to
adapt to the trend of the world. In fact in many cases, completely change the print media in
the form of diglllaF news channel. They shut down or terminate the media business in the
form of conventional and diverting myself in digital form Radio and television media are
simiar. In two of these media, infernet media are used as a channel to extend the reach of
broadcasis by streaming the broadcast.

The advent of media transformation in digital form has led to communication beravior
in society tend to change. Public interest in the intermet continues to grow from day to day.
Through the internet, people can directly news disseminate to the public on an individual
basis. Submitted Stories can also be addressed by a wide audience directly, as soon as
disseminated. Thus, the current news is no longer dominated shifted from the media fo the
public, but from the individual to the public directly. Involvement of the individual stretcher 15
often referred to as citizen joumnalism (Santi Dwi Jayanli, 2011).

Increased involvement of Individuals in journalistc a::_tivities may increase, especially
after developing mobile phone technology, Currently, mobile phone technology has been
developed such that it has the ability to access the intemet easily and quickly relatively.
People called advanced mobile phone technology is the name of smart phones, mobibe
communication devices because they are small and compact shape has a computer ke
Capabilities.
development of smartphones, and undmgf;ad

| indivi dunily widespread in
sefvice of hot tually make it easier end individual opportuni _
fournalism act.i-.r:lgst Sﬂ:t::wisui:n of information in citizen journalism activities are qw
Vanous ma'nnﬂs such as blogs, websiles, _fal:el:runk. bwitter, and -m:-ﬂr social me ;.
Metworks. The involvement of citizens in the jouraiism makes search Tﬂm proaases.
and dissemination of news is no longer dominaled by the media and profes journalists,

but by the general public or individual amateur.
ial strala can search,

In citizen journalism, individual amateurs from ﬁzmcanu its own inferests
frcss. and disseminate information in 8GECTLS FLi' g pave the knowledge and
n%oried Dwi Wedhaswary, 2013). Amateur indivi jounalism. They can up

: of
il of lournalism includes not understand the n!!'lhc:al Ewﬁmfm L e iy
Fuds variety of information very easily and freely withoul going

The exislence of the internel, the

53
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hip with the comm
Activity of citizen journalism has a very W:ﬂ'mhﬂ:l: MEws mmﬂb‘r:?“:

Slrong correlation between the quality of pecple : CREN
Individual, then the best way o :npfwu the quality of ciizen -‘TH?;H;?;“: pe:rpimfmt
Quality of the community itself Various efforts to improve e ,2 air correlation between
reached through increased aducation, formal and non 'm““.“' ﬁmn the bast

the quality of people and quality of news produced by the indvicua’. 7 mmmunﬂym
Improve the quality of citizen journalism is 1o improve the Quasy from citizen jourmnaksm
Because it is not a trained as professionals, the qualty of the ne o i louriaan Cltizen
are very different than professional journalists. Thus, the quality of NEWS jou

believed to be dependent on the quality of the community itself.

DISCUSSION
Journalism Activity

In the communication literature, journalism s defined as a lot of reports, or records. Based
on the origin of the word, the wl::; journal comes from the Latin, which “diurnalis’. which
means 'daily or every day’. In French, the journal comes from the w-:ﬂd_ du jour, ghu::h means
"day ' (day) or ‘diary’ (diary). The word evolved into the word du jour journal, with the same
meaning of ‘diary’, or ‘notes abaut daily events’, while in the Dulch language diary inferpretad
as broadcast Thus, the meaning of early journalistic activity is recorded, broadcast, or repon
diary about something The records in the joumalistic activities disseminated through the
mass madia, so journalistic activites eventually attached and become a ool of mass media

Thare are many nofions that can be found on journalism The undarstanding of a
wide range can generally be grouped into two kinds First, a definition that puts journalism
done by people who are already trained or centain professional groups, namely journahksis In
Indonesia, they are ofien referred fo as reporters. Al a time when the conventional prnt
media still prevail, professional journalists are ofien referred to other {erms, nameby
journalist ' Second notion is the definiion of journatism tha d;f, not look journaksm
background actors, whether a professional or not

Definiion of the first group for examples, come from Summanang (Romeltie, 2013)
He defines journalism as everything related 1o journalism Sych understanding is obviously
referring to the aclor's perspeciive cerain professions. Thig understanding was exclusve.
bacause journalistic aclivities can only be carried oul by a small group of people tramed
namely journalists.

Understanding that refers 10 a group of pecpls i et

from M Ridwan (Romeftie, 2013) He wrote tha mﬁswlﬂf m
ﬂm,mm_mmhmmam_mﬁ of other periodcal
publications Eﬁﬂmpurmhﬂuahnnmwmﬁmmﬂi nalism Adinegor
had been made. According o one of the key figures in the history of (o oc A
Wuahﬂd%ﬂmmwmhwmmﬁm
“Mmm_mwmmm%mmmwu Onong Effend
mlmwmmnmﬁ.ﬂhhmm B8 i e s .
m,mmwmhuaﬂunummml' ’ :
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muﬂlﬁﬂ'rm and hui
'] lﬁpfl'l' 2014 Stohiiice Icn“ :-:n“l'."

potand E Wolseley in Understanding Magazines
the mhﬁﬁ:;""m- ;T;Eiﬁ‘:&mﬂfmnulnu. and dissemination of genaral information
e . magazines and brnndc;:rr:nmhx:: malic and reliable to be published in

in this sense refers o the 51 stations. The ward systamatic and

ACCuracy and credibi)|
qxills that can only be done by a certain group of # Eaﬂ“"ﬂﬁﬂ P, this also reders to two

(1880:3), According ta him, lournalism ig

Vst B8 Erik Hodgins (editer of Time
in beve with the frame of reference and its field of Emr:ﬁ‘“l'uﬂ: ::dp!r:;::ninbnzjwn: ;ﬁﬁ
Hodgins wrote that journalism |s the delivery of information from here 1o there properly
thoroughly, and quickly In order 1o defend truth and justice. That definition, though nof plainly
axpressed thal journalism is an activity undertaken by @ professional, but the activity is
expressed in tems of joumnalists indicated conducted by professionals, See, the use of the
word ‘right, thoroughly, and quickly in order to defand truth and justice. "All the activities
required 1o be done by those who have special knowladge and training in journalism.

Some of the definitions above indicate that the

with special profession, namely journalists, or those who have special knowledge and skills
of journalism. Yel today, not only journalistic activities conducted by a limited group of
peopie, namely fournalists, but everyone can do journalism activities Therefore, do not see
the sense of journalistic background actors, good background socioeconomic status,
educalions, gender, race, and ability journalism noteworthy. Therefora, loday's actors of
feurnalism can be done by everyone. Means, actors of journalistic activities can be dane by

evarpne, without exception, either by the professional and amateur journalism as in citizen
jaurnalism,

perpairators of journalism are people

Understanding that tend not to restrict who write information for example comes from
F. Fraser Bond. According to Fraser Bond, journalism embraces all the forms in which and
through which the news and moment on the news reach the public. Journalism is all forms
that make the news and reviews about the news unldl the observer group. This
understanding did not make clear whether the infarmation the author has the knowledge and
skils of journalism or not. Originally convey information to the pubdic, and then the event has
Mcluded a category of journalistic activity.

. etrators wera nol rﬂfﬂn’il‘lg- Jl:l'l.ll'ﬂal-ilﬁt -Bl:tl'ilhr was also

Writhen E‘,Mf:;m.:mﬁ :thf :I,E;rgpm him, journalism is an attemp! lo produce words and

Mages associated with the transfer of ideas or ideas to shape the aone. BN

understanding has a very simple perspective. MM|HQ to this dﬂ!lnfttnn,t:n

oduce the messages is called joumalistc activiies. Amyone who produces the message

a5 essantially journalistic activity. Production by Haris Sumadiria message includes & lat of
: i0s, i Fﬂ'&pﬂrﬂhnl search, eollection, prﬂ.ﬁgﬁlﬂ-ﬂ, memuﬂﬂ, s58m

WS 10 the wides! possible audience with as quickly as possibie.

The material is recorded, processed, and disseminated not only Igﬂ::v:fmﬂ

but an everyday occurrence, Therafore, dally aﬂjunlu:m ban- e, Demaniy *

Pumalism_ The scope of material of the journailst is such as lh!l mg?wf and reporting as

wstid 5. Susanto, According fo him, journalism s the activity of recording BHE FEECECR T
el g ant or about dally events. This Hﬁdlrltﬂl':dﬁﬂm I: dl?s:minn e o

'SM in Franch and Dulch, as written in the early pa

L1
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Mass media, News, and Information Flow "
News cannot separate with the existence of mass media s 'm:a‘d%:v: %ﬁj 'f?:im
the toal used tupém'-ley messages (Stanley J Baren A Dgpml:r e numbers (Mass). 5o the
mass media Because The targel audience of these e n%mmuni'-‘-ﬂ““" (channels of
communication that Occurs in the mass media is called _mai:" nt is news. That's the way
mAss communication). Generally, most of the mass mdlﬂn::ﬁ ?HEEH- media no existence.
the news have an importance role for the mass media. o
: i ctronic medi
Initially these are three forms of mass media, the pﬂml m:f:';:;:m tabloids l:;r
radio, felevision and elscironic media. Print med:a consists O r:;gnteni gl.rE|I'| with dilfﬂem
magazines. All forms of media such as involving the news media In the media emphasizes
portions, depending on the orentation of the vision and mEsson. ntity than any othe
itself as a medium of information, then the news will be grealer qua less infﬂrrl;m' :
material. Meanwhile, the portion of the entertsinment media R B i
while serving more entertainment.

Since becoming a communications agency that grew into an institution even be a
conglomeration of businesses including media, dominance is determined more by the news
media. A very strong flow of information from the media often makes the media agenda is
much more prominent than the public agenda. Agenda setting theory tells us that the flter
media news, article, or paper to be published. A selection of news, articles, or wﬁtllf‘rg is done
by the 'gate keepers ie. media managers, edilors, editorial, or a group of journalisis.
Jalalluddin Rakhamal wrote (1985:229), any glven event or issue certain weight with long
presentation (space in newspapers, on lelevision and radio time) and how protrusion (the
size of the title, the location of the newspaper, the playback frequency, position in the
nawspapar).

The mass media does not determine ‘what fo think”, but the influence of ‘what 1o think
about.” By selecting specific news and ignore the other news, the media shape the image o
the world community as presented in the mass media (Jallauddin Rakhmad, 1985:228). Not
infrequently, the media agenda is different from the public agenda. That is, batwean what the
topic of conversation in the community is different from what is contained in the mass media

In a critical perspective, nol a media channel that is free and reutral, bul possessed a
cerfain group and used to dominate another group,

In the galden era of the tradilional mass media, news media in a variety of
newspapers, lelevision, and radio, also tend to be uniform, |n |ndﬂl‘|esi; ;:ﬁend an dart.:tf';ﬂﬂ
the United Publishers Newspapers (2011), in 2010 there ware over 1 IIJTE media. Nugreho,
Dinita Andriani Putri, Shita Laksmi (2011) wrote in a research report ﬂ'.m in Indonasia there
E:Mhl:m:ﬂ :ﬁd ?am:::ﬁs f;:g::! :gl‘r a_ll_lhnf Indonesia's media channels. Including

; @. They are MM Kompas Grameda
Group, m Eg:gmmz?hw. Madia Vision Asia, Jawg F"Es gﬁipp Mah::: hﬁdia cr
Group, ia Holdings Media : Rl '
lmﬁidia- - Group. MRA Media, Femina Group, and Tempe

However, the news in Indonesian media, espaci
uniform. Although with a different viewpoint ang dﬂﬂfﬁlmh?h';!‘;ng::; :zﬁz&*ﬂmﬂi‘::uﬁ

meaningless. because in essence raised the : A
aggravated by the phenomenon of media anu:ﬂ :_zu‘”;n ngnmn;e;i:agr_m n:nﬁll:::: h':
: ' s
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Fuithe: aceording to Nugrohe, 3 .
thee free - l0-all Wnlavision channely :llrilll“*u::::I:::M:m”' it Laksmi, MNC Group has
20 local televiston networks and 22 radis Nt um'j: T::mﬂd by any medin group - with
pon Group has 171 compaiies Including g print Media Rage hnl:;hﬂdhr‘r Sindo Radio Jaws
Most Influential newspape:, has expanded s network 1o Ilr-lclurzup ol Midoewain s
patablishing Kompas TV, boskles (e axisling 12 radio brnm:n;, r: mﬂlzﬂ-rﬁl provider by
Sonora Radio Network, and B ofhye PH mndin companies Viel Mudiu':ﬁ. _urh 18 subsidiary
a powerful madia group with two totroniiial television channals (tha ulz':u:l ?Fg:nwn 4
guickly Intervening -growing online media channals vivanews o Aqnuw adia et
undor the Lippo Group, (e News Opg Meilin Halding. has ul[-gﬂdy m.bu,hr:,d an f:t:' ol
Profocol Talevislon (IPTV) Berits Sl T, Bositasatu, com onling medla ch al i
pdditionally owng & number of NEWS papers and n1hgnr|rﬁ! ’ Hrnes. and
The mass media has its own criteris for Ihe value of wide spreads of
critonia are always embedded in the whole istitulion for ]uumullﬂmdar EJK;E"E th'rfﬁ
the value and quality of news in the media have in common, Bt on the other hand the
uniformity of the news media provides a BOparale problem Therelore, values and llanl:llardu
prescribed by the mass madia may not be aqual lo the values and standards of sociely
desired news In the end there is & desire for Paoplo to get different information, no longer
diclated from the mass media, They also want alternative information in accordance with
their own perspective Donohew and Tipten { 1873}, in seeking write information theory that
people lend to avold Information thal daes net fit his image of realily and seek the

appropriale Information with is perspaciive. In addition, people also began al this fime
desirous of laking poan in the mass media (Mutia Ratmi Pratiwi_ 2014).

Because the information madia fend 1o be unifarm, while there s a desire to obtain
infarmation in accordance with his own perspective it s no wonder that the internet finally be
an oplion. Through this interactive media, the public can find infarmation as you wish and
strengthen its own perspective. On the other hand people also lend to dissaminate
mnlormation and influence, with varicus purposes, Through the Internet, these two aspects
eventually find common ground. That is why the internet increasingly in demand by the
public. Interet usage eventually makes information flow dominated no longer by the mass
media, but directly from the individual to the public.

Professional Journalism

The mass media is an entity that requires the involvement of many people. They gathered in
@ special organized o faciltate its activites, The people involved in it, including the
loumalists are required to have cerain qualifications. For those who are tasked with finding
and processing the news or are raquired o have education and training in the field of upﬂ;ml

Journaji ! i in the fiald of journalism are needed l:lacal.rm-_thi: Fl'ﬂf-ﬂﬂlﬂﬂ

a '-r:-.ly ﬁnmnt“p%ﬁii;ﬂnu.!lmpnﬂanl position is not out of a number of -.-nallrl.:nﬁ:n‘:;:

| Media that can influence many audiences. Mass media influence public percep! nn;nl b

+ Considered important (Doni Tri Vitello, 2014). It has long been recognized W"".'Ff‘ e o

1I'ﬂ m‘ﬂﬂm and rale of the mass media is vary Impﬂﬂﬂnl In Emt'_l' as Ema i

PeSuasiong, education, and entertalning agent {Granato, 1991, Martin and udhary.
1985, and Wright, 1974)

In conventional media management, news is always sought and cgmzzfgalli:;
Frofessiong journalists. both those who work in the media or News :gurm;;bn Lo
e E58i0n because they have a particular expertise oblained fiom educa ules and code of
8 fieig of journalism H:mrhirrg in & specific mechanism based on cerain r

+ 88 well as specific awards given for the work they do

&7
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il as permanﬂfﬂ and freelance
: : works specifically We news m
worke F'“r?ran::‘:nrﬂl jnurnahs:!g;gﬂ.lﬁmm instituthon puhlll::h:‘mamw lakai:?het?’,;fn-fr:
form of mase media and news agencles. insttute PUBISEES oo ocging, and supply news
mass media and news agencies which have “nm:;:a::hn gu. not work permianently in the
to be disseminated by the mass meda. Professi  malist

news publishing agencies are often called freglance jo B
ncy news, but the individual iz sty

Although not specifically working in publishing 88855 ' athics and standards of
quite professional. Because in the work, they are boud work, Freelance journalist, can pe
work specified, in addition to the specific award for lhﬂ_lr raﬂil'ﬂl"i'“ electronic television
extended in a variety of media, including print, radio € ' '
internet, and news agencies.

Quality of Professional Journallsm

In Indonesia, the number of professional journalists Emuﬁnd“ilm];zﬁdu:r;ﬂrn;egﬁ
(People's Sovereignty issue of 27 September 2012). In pe g t rh:':vf: to

journalism is equipped with a nuriber of gl.lll.‘.'-E'llﬂ'E’ﬁ- bath from the aspec o gel the
information, the information critefia that can be included in the category of decent news, and
writing techniques, as well as the scope and depth of news. Therefore, the information

generated has a pretly good quality standard and uniform.

Ethical standards are slso applied to the world of journalism, and how to get the
contents of both are written in the news. Formally, the ethical standards sel farth in a
particular docurnent as a raference for journalists, although there are no written standards. in
many countries, the ethical standards applied fairly tight. All the news that is solely produced

has good quality so that people get accurate news and qualrty.

In Indonesia, journalism ethics outlined in the Code of Journalistic Ethics, while ethics
enforcement agencies submifted to the organizations of journalists. Some journalist's
organizations in Indonesia have a code of ethics that is accompanied by a code of athics
enforcement agencies, for example the Indonesian Journalists Association (PWI), Pholo
Journalists 1-ﬂ'._sllrm-::isltil:u‘ln of I:l::ﬂmshi:sgmul Alliance of Independent Journalists (AJ0),
Indanesian Television Journalisis ciafion (IJTI), and it i
B ing (HPPD, (ITE) the Association of Practitioners

In making the news, journalists have a very important role . CThi
vitello (2014), the good and bad news will depend on reporters, Tm'lﬁﬁ@;:ﬁnt‘:ﬁﬁi‘:ﬁm
news is very important, because through this group, the news is erstrml.edl -

Internet and Media Transformation

The existence of the mass meda continues to evoly .
of the internet, print media, electronic radio, ElrlmlE mmnwy curve. Since the birth
conventional media. Therefore, the Internat enables hmm;ivzmcmnunzﬁhﬁﬂtg;”ﬁ

between the messenger and the audiences in tha : :
maedia, radio, and television, S4me occasion, unlike conventional print

The birth of the internet has Ehungmj the hi
is
of the anlamag_ ci:nnmﬂnr; Orow over time, Em:ng:fgm:“ EEDI'I‘Imunicalinn. Popularity
mgﬂ"ﬂ s b and Synergy with the intemat. Togay the Jotemel. fiss 13 fhe
media has beco world trend. That frend is Believed 1 -cmﬁ:'!'. llt'lg lr‘ansfnml!lujn of
ue 1o happen. The In
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wa a form of GDI'HI'EI"gen:.ﬂ of SEVElS ) .
lavision, radio, and telephone (Bungin mm:ﬁﬁ.tﬂhmmﬂm earlier, such as computers,

The transformation s Very strong, so th
! h ' al in some countri o Wi
Gﬂpl_hh::f mail;r:l'lf mmnln'l-ranlmni :J:Hdk :9 Flla:-;anm shauld end his life. rﬁsa JIi:'rFl ufngaﬁ:inm:g
. | el ;
[TH“B rﬂpea;c = med Penenced & reduction in circulation due to the reduced

For example, In America, some print media, such as i
nteligencer. the Rocky Mountain News, th ] 1
iz print edition E{Engg:m::uma_nam_vha_m_;ﬂgiu;:agﬂfaagv declared themselves 1o siop
10, 2012, al <£00). In Europe, the mass media circulation dro -
Romania, there is & newspaper in the 2000s can print 1 million mpﬁn i ”'?ﬁ"zumﬁﬂ’a tl:
40 thousand coples. In Japan. sales of magazines fell from 3.7 billion copies in 1998 1o 2 4
bilon copies in 2008, The circulation of newspapers. per day In 2000 an average of 537
milion copies. In 2005 this figure drapped to between 52,5 million and in 2010, slumped In
figure 49.32 million copies. Japanese society is more excited o open fhe Intemet 1o access
MEWS E“’d ||"I[¢'|"|"|'|Em. Iﬁls Df JEH'I-LIEI"}' EU‘D. thE n“n’l‘bﬁr ﬂ[ ||"|‘t.E-|"r|ﬂI users in Japan in 'h'E
range nf 78 % of the lotal population of about 120 miflion, mobile phone wsers In 2010
approximately 74.8 % of the total population and 66.2% of users of personal computers,

internet and Citizen Participation

The popularity of the intemet has grown over time. The media has been growing public
participation in public communication. They use various forms of Internal-based channels.
Such as blogs, social networking facebook, twitter, and so on. Al least, until now there are
no kess than 25 social networking media

In April 2012, the Communications and Information Technalogy of the Republic of
Indonesia noted that there were 44.6 million and 19.5 million users facebook twitter users in
indonesia. Meanwhile, according to Tempo, February 10, 2013, reported there are 100
miion Facebook users, 500 million users and 135 milllon Twitter users Linkedin. Data in
2011, Internet usage behavior in Indonesia B9% for social networking, followed by
disseminating information through the portal by 72% and read the news on the website 61%.

The ability of the Internat to connect directly with the people of the word, o deliver
informathon faster, more varied content, accessible from anywhere, and inexpensive, making
| increasingly attractive medium. Tempo's data, in February 10, 2013 wrote the number of
Internet users in the world rose precipitously. The year of 2002, it has reached 563 million
Peopie, of 9.1 percent of the total population of the world, in 2012 rose fo 227 billion,
®quivalent to 33 percent of the world's population.

Accordin iector General of Post and Information Resources Ministry of
Cm‘“mmtign:uang Infnn:'rlﬂlﬁ?n Technology, in Indonesia in 2012 there were 55 million
Internet serg or 22.1 percent of indonesia's population, whereas in zum only about 2
Million Peaple. This number puts Indonesia ranked third in Asia, after China and Japan. This
umber is believed to continue 1o rise. predicted to reach 175 million users by 2020, and 250

Users in 2025 (Supadiyanto, 2012).

BITE i world, including in Indonesia is supported by the
bbbt Lot o Mielsen research, mobile phone users in

the populations already have it, followed by
is an open medium. All people from all

Fﬂﬂamﬂ of many phone celiular. According |

: are quite high, because 48 percent of
Thadand ang Singapore. In addition, the Internat
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lireracy, ca0 sk with no break at
walks of life, the origin of & lm[Ig trglﬁmﬂ? e E“m?ﬁ: a we w
connected afiile, twenty fou o _
making P‘Eﬂtglﬂl;::lre eﬂsi‘gfr:;'lnadr from anywheré 80 | N
the public I accordance With its oy,

. bmit informatian 10 background can be |
ey, gl con 008 U dcalon® 29w the e
in it. Thmuﬁh this medium also, people can search 0 who aré connecled ang

of people. :
information. The various facilities o make “”mmznmﬂﬂgﬁun is no longer dominated ty
participate in a growing Intermel Finally,

the flow of INELC iy to the public.
the media lo the public, but @ change from the individual directly

Citizen Journalism id ~ 20005 (Al

i since the mid = s [Allan,
;hﬂl?rﬂ], aﬂ:eﬂiiﬂﬁ;n]lr irrl:.I '-'-.I'E,r.’r-u'::irnunhles. |mvotvernent of Iﬂ"t*h:;gg;d:hﬂel :‘f&;: 'In!»nf:l?;:'{imn
search activities, processing, and diEEEfninEdﬁ;: T‘:'w 'lh:‘;:?.::m_ However, what is done by
al the internet, making the individual has a Ill distinguishes the general public with

different ple with professional journalists.
Pmrasr-'rnnﬁ:j‘aurnalista Euch as these amateurs do not have the b:f’fﬂ:ﬁg:‘n“gmﬁ“ ang
journalistic skills. Besides, they do not have knowledge about proper | :

The invotvement of members of the general public in journalistic activity is often
referred to as citizen joumnalism. In Indonesian, cilizen journalism 18 pl!ften mtar_preied in
terms of citizen journalism. Popularly, the term is aften deru'nm;_li as the aclm-_r:tlus carred oul by
the community in collecting. reporting, analyzing and delivering Information and nEws. The
concept of cilizen journalism is based upan public citizens, playing an active role in the
process of collecting, reporting, anatyzing, and disseminating news and information.

In ather literature, Courlney C Radsch, defines citizen journalism as an alternative
and activist forms of newsgathering and reporting functions that institutions oulside the
mainstream media, often as a repose to the Journalistic shoricoming in the professional
field, that uses similar Journalistic practices but is driven by different objectives and ideals
and relies on allemnative sources of legitimacy than traditional or mainstream journalism O,
mare briefly, Jay Rosen wrote sense “When the people formerly known as the audience
employ the press tools they have in their possession to inform one another,™

The phenomenon of citizen journalism is a tendency in the world of contemporary
journalism world, where pecple aclively shaping its own information and news. Citizen
journalism is drf!'el'_El‘ll fl:'?_m journalism or civic journalism community, Because community
journalism or civic journalism was done by professional journali R . :
done by amaleurs. I ists, while in citizen journahs™

In addition to the ease of access to the | )
emergence of ciizen journalism. According to ﬂﬁvmxﬁ 15 another
fusled public discontent over the mainstream media are Im':wl
According to Olivia, the mainstream media tend to not in
aconomics and politics. Ciizen journalism aj '
journalism, community News consumers become producers

analysis of the
(2013), journalism also
favor of the residents
have a particular interest, such 3%

n free of interest. In cHizé”

a5 well.
In Indonesia, citizen journalism began 1o
infernet technology via the web blog, Through lhi::! w::tn Clearly in line with the adven! o
when realizing tsunami tragedy in Aceh in 2004, in which m;I'L}_l:lwnaﬁm became i
information was cove

B0
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tsunami. At that time, the news is delj, . .
::w: created by professional journalists. Bred directly from the

uu.Hl‘j‘ of Citizen Journalism

News made by the common

Nﬂple as the ya di P 2 .
ity includes fields and themes, breadth of mr:ar;;ir?:e:fh"ﬂ:;nﬂ gl st

! *
o “‘I ; '.1': elhical standards. However, the advent of citizen juumalisml:wr::?:gnslia:ﬁamnrﬁ
armateurs g::ﬂ“l:f‘-:h;méznnéinumgsm&?m from various backgrounds, - including
poumalistic ethics. nowledge and the skills and techniques of

Many authors argue that the news produced by citizen i

f . rnalism, tend to be
m.,:_l.at-ad.1tm 5:2]:&:::&. amﬁa;;:sh. and haphazard in quali‘t‘y'lc:nd coverage. Ciizen
jumalism also asses cann trusted for accuracy and onl infarmati
conveying fibel, incitement, etc. are all a "t s K o

being negative. In addition i il
often found fake names for various purposes, 9 , the citizen journalism

Citizen journalism is sl a matter of coniroversy in the waorld of journalism, In the
case of Indonesia, cilizen journalism has not set specifically in the Press Law No. 40 of 1999
and the Gm:l-f: of Journalistic Ethics. Although there iz also the opinion of existing taws
related to citizen journalism, namely Electronic Information and Transaction Law and the
Broadcasting Act. Each law has consequences for journalism ethics and legal residents.

Nonetheless, the information generated by citizen journalists are not always low-
quality. Amang the citizen journalist, we can find a credible writer. Many of them come fram
well educated. For example, in Kompasiana supplied Compass, there are names like Faisal
Basn, an economist who was a candidate for governor of Jakaria and have a teaching
activity, writing, and occasionally researching, Kang Arul, a doclorate from the University of
Gadjah Mada, Yogyakarta, and many more names masi - other name. The names are a
member of the public who have a good quality. The writings were produced by such people

B considered to have a pretty good quality, though not a professional journalism
background

Various background people showed evidence that the quality of writing in citizen
purnalism relies heavily on the quality of the author's own. This means that someone who
has 2 good quality, it is possible to produce good writing. Conversely, a person who has a
low quality will also produce writing that is not qualified. The text is in the media (examples,
news. articles, and opinions), is very dependent on the quahw of the writer. The writing will
be influenced by ideological, political, economic, social, cultural, and so forth. Thus,
Qualitatively of the news form citizen journalism will depend on the quality of the community
nself

Quality of Sociaty

ety | iti ity wi from the
SW"_W is a collection of individuals, Conditions of the community will also be seen
Condition of the individual. If the condition of human resources al both the m::“l:luz; ::;I.
the public would also be nice, According Faturochman (1880}, the quality o § hiwe
and the quality of the community is seen from the aspect of quality of life. High qu r;r;
O e, wil affect the quality of the people. According Wahyuti Emlm,km F?::j;:h;ha rm e
2 human e i things: physical and non-physical A
Physical 1'511'11;,—:2~ Erﬁs ﬂdﬂygmj endurance. Physical quality measuremant can be
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well-being, namely life “%h'l hody

e wh
max), 8s well as height and gical state. Someone who ha

R es unstable |n

psych - the form cannot think in 4
il disrupl in 1 <oning power partial run
ality of journalism will b
umpmhensiue and not 3

i ig very in

The physical aspect 15 ¥& b ogic

k. sickly, genn-n!H'f . ¥ among of , in the

hcton 1o logic. skls posssssed SSUUBTLE oy s a esul L

I'Ihﬂ 5mnrlﬂhﬂlﬁﬁ\fﬂ{wmﬂﬁﬂ d H'ﬂp.u.sslhlethﬂq

WB‘H;GMIW with citizen journahsm %9 \ends partial not ©
less qualified anyway. For gxample, NEWS partia

deep, emotional and highly tendentious. ent and despair. The feelings

i imtm :
Fl cause of disappoin reasm and ather negative
. ﬂ““ﬂﬁ'ﬁ' expressed in a negalive m:;gzﬁff: be reflected in the activities of journalism
apinion of delivery. This situalion & wery
does:
effects on the ability of logic are not mature and

ical state will automatically
psychologically unstable state, it does not mean ?_heallhtf thﬁ also. According Wahyuti |
hive the abiy 0 teason and psychological condiond B8 Bleog Cnamely: ( 1) the qualty
2010). nan-physical quality is measured on the basis fiity, mental toughness, as wel
of personality that includes intelligence, independence, CEEIRENL b S sne form of
as a balance between emofion and ratio; (2) the quality o v o tho spidhi
solidarity, solidarity, and openness; (3) the quality of the nation; {4) the quality ﬂhﬁ FI” of
form of religiosity and moraiity; (5) an insight into the environment, and (6) the quality
workmanshio in the form of aspiration and potential o do real work to produce something
with the besi quakly

Altnough physicalty unhealthy

Based Wahyuti indicalors as stated above, logically it can be stated that the non-
physical qualities will affect journalistic activity underlaken. Someone who has a nan-
physical quality s not good, is likely to have a poor quality of journalism anyway. The
realization of such low qualty joumnalism for example write tendentious news, unegual
conflict in writing news, vary subjective, disregard of journalistic ethics, the analysis is wrong,
improper and not inaccurate, erroneocus interpretation or even one, and 2o on.

‘On the other hand, non-physical Quaiities that a good person will affect the quality of

mﬂﬁelmlmiqmn l;upmm&aﬁ;::ﬁmﬁﬂ.immiinmmnlgmmﬂaﬁﬂﬁ M a more rﬁp{;nsi-brel "'Et E|-i'|||:;.ﬂ|
- : NEWs, more obij .

aralysis. capable of siectng the appropriale and credible biciesciy Bty
more focus, citation precise acc . .

accurately and deeply, and so on, ¥ and accurately, able to interpret information

CONCLUSSION

The existence of the Intemet has for
the world, o transform. The '“T“"‘“'E;:nnﬁag elan lional mass media in different parts of
the media and the changing constellation of infomros PEOPIE's behavior in interacting with

lenger dominated by the mass medi . flow, 4 o
T S T s el b ol
Media :

increasingly faciitated by the : i _
expansion of the hot spot mwim“‘“‘""“ of @ smap BT: S0 on. Participation is
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The involvement of individuals in he weorkd of | '

_ VEme laurnalism is ofen rele citizan
journalism. Al :ﬁ:::mmﬂﬂlal!ur can do this journalistic Bclivity, so T::Immp“ e do
rnalism very : @ lack of bask standards in Citizen journalism, including ethical
efandards and qua l;ﬂ-lﬂﬂndﬂms Make citizen journalism full with a variety of pEnhhm
mmg; mtr:::rr}ejwni!m:m Bszﬂmﬂy in the aspect of Quaky and sthics, bud ll:e

ne i :

oy % to be appreciated because it can be a measure of

Sociologically, the community is built from i
ndividual will qualitatively affect th @ caflection of indviduals. Therefore, the

aitect the quality of the community. Wh emibe
more dominated by unqualified individuals, then the ql.lﬂlﬂ:nnr:fﬂ‘le p::pﬁ::ﬂ;m amr:
instead, the public will be of good quality when dominated qualified indivsduals

Quality people will certainly aflect to the quality of the i ity people
M o havu_an 'rrnpal:l on the quality of pquumarrism.1 uﬁ:ﬂﬂ"&wﬂs a caﬂm“
quality. i makes journalism residents who do tend 1o qualitative, Conversely when people
are ungualified, nor journalistic quality, Therefore effort 1o improve the quality of citzen
journalism needs 1o be started from efforts 1o improve the quality of citizens Improving the
quality of these residents need to be comprehensive, both in physical and non-physical
aspects. The best way to improve the quality of cilizen journakism is improving the quality of
the community itself, such as through improved education. both formal and non -farmal

Individuals who have high levels of education and high ethical commitment, it is
believed will make the news better qualily education than those who bad ethics and
commitment. Therefore, the activity journaksm residents, the quality of citiren journasism
would be direclly proportional 1o the quality of society.
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