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ABSTRAK 

 Munculnya bank syariah dianggap sebagai salah satu solusi untuk 
memenuhi kebutuhan masyarakat dalam melakukan transaksi secara islami, 

termasuk dalam hal pembiayaan. Pembiayaan syariah adalah sistem di mana bank 

menyediakan uang atau barang kepada nasabah berdasarkan syarat-syarat yang 
disetujui bersama, yang mengharuskan penerima pembiayaan mengembalikan dana 

tersebut dalam waktu tertentu serta memberikan sebagian hasil keuntungan kepada 
bank sesuai prinsip syariah. Meskipun dalam setiap pengajuan pembiayaan selalu 

melibatkan upaya pencegahan untuk meminimalisir pembiayaan bermasalah, 

terutama pada akad murabahah, namun pembiayaan bermasalah tetap tidak dapat 
sepenuhnya dihindari. Tujuan dari penelitian ini untuk mengetahui faktor-faktor 

yang menyebabkan munculnya pembiayaan bermasalah dan mekanisme upaya 
penyelesaian yang dilakukan oleh Bank Madina Syariah Yogyakarta. 

 

 Penelitian ini menggunakan metode deskriptif kualitatif dengan sumber 
data primer dan sekunder. Teknik pengumpulan data meliputi observasi, 

wawancara, dan dokumentasi, sementara uji kredibilitas data dilakukan 
menggunakan tiga sumber.  

 

 Hasil penelitian menunjukkan bahwa terdapat dua faktor yang 
menyebabkan pembiayaan bermasalah di Bank Madina Syariah, yaitu faktor 

internal dan faktor eksternal, dimana yang mendominasi yaitu faktor eskternal 
karena penurunan kondisi usaha nasabah akibat dampak pandemi COVID-19. 

Sedangkan untuk mekanisme penyelesaian pembiayaan bermasalah, terdapat dua 

cara: penyelesaian melalui jalur non-litigasi dan litigasi. Bank Madina Syariah lebih 
mengutamakan penyelesaian melalui jalur non-litigasi, yaitu dengan melakukan 

restrukturisasi. Proses restrukturisasi ini dianggap sebagai solusi yang adil bagi 
kedua belah pihak tanpa merugikan salah satu pihak. 

 

Kata Kunci : Pembiayaan Bermasalah, Akad Murabahah, Mekanisme 

Penyelesaian 
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ABSTRACT 

Sharia banks are considered a solution to meet the community’s needs for Islamic 
transactions, including financing activities. Sharia financing is a banking system for 

providing money or goods to customers based on mutually agreed conditions, 

where the recipient returns the funds within a certain time and gives a certain 
portion of the profits to the bank based on Sharia principles. Every financing 

application is always accompanied by preventive efforts to minimize non-
performing financing (NPF), especially in Murabahah contracts, but this problem 

sometimes cannot be completely avoided. This study aims to examine factors 

causing non-performing financing and settlement mechanisms by Bank Madina 
Syariah Yogyakarta.This study used a qualitative descriptive method with primary 

and secondary data sources. Data collection techniques included observation, 
interviews, and documentation, while data credibility testing was carried out using 

three sources. The research results showed that two factors caused non-performing 

financing in Bank Madina Syariah, namely internal and external factors, where 
external factors dominate due to the decline in customer business conditions as a 

result of the COVID-19 pandemic. Meanwhile, the mechanism for resolving 
problematic financing consisted of two strategies, namely settlement through non-

litigation and litigation. Bank Madina Syariah prioritized non-litigation settlement by 

restructuring. The restructuring process is considered a fair solution for both parties without 

harming either party.  

Keywords: Non-performing Financing, Murabahah, Settlement Mechanism 

  



xx 

 

DAFTAR ISI 

 

LEMBAR PENYEKAT ........................................................................................ ii 

NOTA DINAS ....................................................................................................... iii 

SURAT PERNYATAAN ..................................................................................... iv 

PENGESAHAN TUGAS AKHIR.........................................................................v 

PERSETUJUAN TIM PENGUJI ....................................................................... vi 

PERNYATAAN TIDAK PLAGIAT ................................................................. vii 

PERNYATAAN PERSETUJUAN AKSES...................................................... viii 

HALAMAN MOTTO .......................................................................................... ix 

HALAMAN PERSEMBAHAN.............................................................................x 

PEDOMAN TRANSLITERASI ARAB-LATIN .............................................. xii 

KATA PENGANTAR ........................................................................................ xvi 

ABSTRAK ........................................................................................................ xviii 

ABSTRACT ........................................................................................................ xix 

DAFTAR ISI .........................................................................................................xx 

DAFTAR TABEL............................................................................................. xxiii 

DAFTAR GAMBAR ........................................................................................ xxiv 

BAB 1 PENDAHULUAN ......................................................................................1 

A. Latar Belakang ..............................................................................................1 

B. Rumusan Masalah .........................................................................................9 

C. Tujuan Penelitian ........................................................................................10 

D. Manfaat Penelitian ......................................................................................10 

E. Sistematika Penulisan..................................................................................11 

BAB II KAJIAN PUSTAKA ...............................................................................13 

A. Kerangka Teori............................................................................................13 

1. Bank Syariah ............................................................................................13 

2. Prinsip Operasional Bank Syariah ...........................................................15 

3. Manajemen Risiko Pembiayaan ...............................................................19 

4. Pembiayaan Murabahah ...........................................................................20 



xxi 

 

5. Pembiayaan Bermasalah ..........................................................................30 

B. Tinjauan Pustaka .........................................................................................39 

C. Kerangka Pemikiran ....................................................................................58 

BAB III METODOLOGI PENELITIAN ..........................................................59 

A. Pendekatan dan Jenis Penelitian..................................................................59 

B. Lokasi Penelitian .........................................................................................60 

C. Sumber Data Penelitian ...............................................................................60 

1. Data Primer ..............................................................................................60 

2. Data Sekunder ..........................................................................................61 

D. Teknik Pengumpulan Data ..........................................................................61 

1. Observasi..................................................................................................61 

2. Wawancara ...............................................................................................62 

3. Dokumen ..................................................................................................62 

E. Teknik Analisa Data....................................................................................63 

1. Reduksi Data ............................................................................................63 

2. Penyajian Data .........................................................................................63 

3. Penarikan Kesimpulan .............................................................................64 

F. Teknik Uji Keabsahan Data ........................................................................64 

1. Triangulasi Sumber Data .........................................................................65 

2. Triangulasi Teknik Pengumpulan Data ...................................................65 

3. Triangulasi Waktu ....................................................................................66 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN....................................67 

A. Gambaran Umum BPRS Madina Mandiri Sejahtera ..................................67 

1. Sejarah BPRS Madina Mandiri Sejahtera ................................................67 

2. Legalitas BPRS Madina Mandiri Sejahtera .............................................68 

3. Visi Misi BPRS Madina Mandiri Sejahtera .............................................69 

4. Pemegang Saham dan Pengurus BPRS Madina Mandiri Sejahtera.........69 

5. Penghargaan BPRS Madina Mandiri Sejahtera .......................................70 

6. Struktur Organisasi BPRS Madina Mandiri Sejahtera.............................70 

7. Produk BPRS Madina Mandiri Sejahtera ................................................73 

B. Hasil Penelitian ...........................................................................................82 



xxii 

 

1. Pembiayaan Murabahah pada BPRS Madina Syariah .............................82 

2. Pembiayaan Bermasalah pada Akad Murabahah di BPRS Madina Mandiri 

Sejahtera ...................................................................................................85 

3. Faktor-faktor yang Mempengaruhi dalam Pembiayaan Murabahah 

Bermasalah di BPRS Madina Mandiri Sejahtera .....................................87 

4. Mekanisme Strategi Penyelesaian Pembiayaan Murabahah Bermasalah 

pada BPRS Madina Mandiri Sejahtera ....................................................91 

5. Kendala yang dihadapi saat Proses Penyelesaian Pembiayaan Bermasalah 

di BPRS Madina Syariah .........................................................................98 

BAB V PENUTUP ..............................................................................................100 

A. Kesimpulan ...............................................................................................100 

B. Saran..........................................................................................................101 

DAFTAR PUSTAKA .........................................................................................103 

LAMPIRAN-LAMPIRAN ................................................................................107 

 



xxiii 

 

DAFTAR TABEL 

Tabel 1. 1 Pembiayaan dan NPF dalam Mata Uang Rupiah – Bank Umum Syariah 

dan Unit Usaha Syariah .........................................................................5 

Tabel 1. 2 Pembiayaan Akad Murabahah Bank Madina Syariah Tahun 2019-2023

 ...............................................................................................................6 

Tabel 4. 1  Data Pembiayaan Bermasalah pada Akad Murabahah di BPRS Madina 

Syariah tahun 2019-2023 ....................................................................85 

Tabel 4. 2 Daftar Kolektibilitas Pembiayaan Murabahah BPRS Madina Syariah 

Tahun 2019-2023 ................................................................................86 

Tabel 4. 3 Nasabah Pembiayaan Bermasalah di BPRS Madina Syariah ...............87 

Tabel 4. 4 Kelengkapan Data Nasabah Pembiayaan Bermasalah………………..95 

 

 



xxiv 

 

DAFTAR GAMBAR 

Gambar 1. 1 Perkembangan dan Pertumbuhan Aset Perbankan Syariah.................2 

Gambar 1. 2 Pembiayaan Berdasarkan Jenis Akad..................................................4 

Gambar 3. 1 Triangulasi Sumber Data...................................................................65 

Gambar 3. 2 Triangulasi Teknik Pengumpulan Data .............................................65 

Gambar 3. 3 Triangulasi Waktu .............................................................................66 

Gambar 4. 1 Logo Bank Madina Syariah...............................................................68 

Gambar 4. 2 Pemegang Saham dan Pengurus Bank Madina Syariah ....................69 

Gambar 4. 3 Struktur Organisasi Bank Madina Syariah ........................................70 

 

  


