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ABSTRAK 

 

Latar Belakang : SISRUTE merupakan teknologi informasi berbasis internet yang dapat 

menghubungkan data pasien dari tingkat layanan lebih rendah ke tingkat layanan lebih 

tinggi atau sederajat (horizontal maupun vertikal) dengan tujuan mempermudah dan 

mempercepat proses rujukan pasien sehingga dapat meningkatkan kualitas rujukan 

pelayanan kesehatan perorangan. SISRUTE diluncurkan secara nasional pada akhir tahun 

2016 untuk digunakan dalam melakukan rujukan pasien antar Fasilitas Pelayanan 

Kesehatan dengan kasus terbatas, seperti kasus gawat darurat, Ada tiga prinsip SISRUTE 

yaitu komunikasi ke Rumah Sakit tujuan rujukan tentang kondisi pasien, informasi balik 

dari Rumah Sakit tujuan rujukan tentang kesiapan untuk menerima rujukan, dan data 

kelengkapan sarana dan prasarana, serta petugas yang bertanggung jawab  

Tujuan Penelitian : Untuk mengetahui Implementasi Sistem Informasi Rujukan 

Terintegrasi (SISRUTE) di Rumah Sakit PKU Muhammadiyah Bantul  

Metode Penelitian : Menggunakan metode penelitian kualitatif dengan rancangan 

penelitian studi kasus (case study).  

Hasil penelitian : Hasil penelitian menunjukkan bahwa implementasi SISRUTE di 

Rumah Sakit PKU Muhammadiyah Bantul belum efektif, walaupun petugas telah 

diberikan pelatihan dan penggunaan SISRUTE,  namun masih menghadapi beberapa 

tantangan. Yaitu belum ada SOP khusus untuk rujukan melalui SISRUTE, fasilitas 

pendukung, seperti jaringan, masih kurang memadai, yang menghambat operasional 

rujukan. Proses rujukan sering terhambat karena respon rumah sakit penerima yang 

lambat, sehingga petugas cenderung menggunakan telepon dan WhatsApp untuk 

mempercepat komunikasi. Selain itu, belum ada evaluasi dan monitoring formal terhadap 

pelaksanaan SISRUTE di rumah sakit ini.  

Kesimpulan : Implementasi SISRUTE di Rumah Sakit PKU Muhammadiyah Bantul 

menghadapi tantangan seperti kurangnya SOP khusus, dan respon yang lambat dari 

rumah sakit penerima, sehingga petugas lebih memilih metode komunikasi telepon dan 

WhatsApp. Selain itu, belum ada evaluasi formal terhadap pelaksanaan SISRUTE, 

meskipun pelatihan telah diberikan kepada petugas. 

Kata Kunci : Implementasi, Sistem rujukan, SISRUTE, Efektivitas 

 

 

 

 

 

 



xvii 
 

 

ABSTRACT 

 

Background : SISRUTE is an internet-based information technology that connects 

patient data from lower to higher levels of healthcare services or between equivalent 

levels (horizontal or vertical) to facilitate and accelerate the patient referral process, 

thereby improving the quality of individual healthcare services. SISRUTE was launched 

nationally at the end of 2016 for use in patient referrals between Healthcare Facilities 

for limited cases, such as emergency cases. The three principles of SISRUTE are 

communication with the referral hospital about the patient's condition, feedback from the 

referral hospital regarding readiness to accept the referral, and data on the completeness 

of facilities, infrastructure, and responsible personnel. 

Research Objective : To assess the implementation of the Integrated Referral Information 

System (SISRUTE) at PKU Muhammadiyah Bantul Hospital. 

Research Method : This study uses a qualitative research method with a case study 

design. 

Research Results : The findings show that the implementation of SISRUTE at PKU 

Muhammadiyah Bantul Hospital has not been effective. Although staff have been trained 

and are using SISRUTE, several challenges remain. There is no specific SOP for referrals 

via SISRUTE, and supporting infrastructure, such as stable network connections, is 

inadequate, hindering referral operations. The referral process is often delayed due to 

slow response times from receiving hospitals, prompting staff to use alternative 

communication methods, such as phone calls and WhatsApp, to speed up referrals. 

Additionally, no formal evaluation or monitoring of SISRUTE implementation has been 

conducted at the hospital. 

Conclusion : The implementation of SISRUTE at PKU Muhammadiyah Bantul Hospital 

faces challenges such as the absence of specific SOP SISRUTE, and slow response times 

from receiving hospitals, causing staff to prefer communication method such as phone 

calls and WhatsApp. Furthermore, there has been no formal evaluation of SISRUTE 
implementation, despite training being provided to staff. 

 

Keywords : Implementation, Referral system, SISRUTE, Effectiveness 

 

 


