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Abstract. Mother is person who very close to her child, mother always caring and pay attention, this
closeness creates child's trust to his mother. Trust is what makes children feeling that the mother is the most
comfortable people to share all their complaints without demeaning. This study aims to explore the child s
closeness with his mother and the reason. This research used qualitative research with constructive realism
method, the mt’)jecr af this research are 60 students that zged 20-28 years, the mt’)jecr was asked: "how
close to his mother and made a reason why the subject was close to his mother?". FGD was conducted
on jix—};emﬂn mbjecm, and apen interviews with 1 mbjea‘, data amz{yjis ming cazegﬂrimziﬂn method.
The results of this study indicate that there are 6 categories of reasons children believe to mothers, which
are caring (20.57%), understanding (20%), sincere (18%), attention (17.67%), patient (9.67%),
resilient (9.35% ) and others (4.74%). The FGD results and interviews show that the main reason for
child trust is mother caring and understanding, caring is shown by always trying to meet the children
needs, giving a good example, and giving the best to his family. Understanding from mother makes child
tell various things and accepted.

Keywords: caring: mother; trust; understanding.
INTRODUCTION

Early adulthood (18-40 years) is the period when individuals experience developmental
tasks, namely applying for a job, choosing a partner, being separated from parents, independent,
and responsible (Desmita, 2015). In Indonesia, adults have another moral obligation, which is being
devoted children to their parents though it does not exist in various concepts of adult development
tasks. Being devoted to parents is an effort to repay the kindness that has been given by parents, or
reciprocation of the kindness by parents. A reciprocal relationship is a connection largely based on
trust. The foundation of trust in others convince individuals to engage in reciprocal relationships
and accept the consequences (Johnson & Cullen, 2017).

The closest relationship between human beings is the relationship between children and
mothers (Arif, 2016). The quality of the parents-children relationship affects children's efforts to
seek and maintain closeness, support, and trust from mothers (Bosmans et al., 2015). The presence
of trust between mothers and children create meaning in their relationship (Johnson & Cullen,
2017).

Trust is essential in a relationship, trust is the basis for the exchange or mutual giving. Trust
allows individuals to be influenced by others. Trust continues developing all the time, and necessary
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to be in presence prior to any exchange activity (Johnson & Cullen, 2017). The three foundations
ofinterpersonal trust are believing that others are keeping their promises; honesty, when the other
is telling the truth and engaging in guided behavior; and emotion, which is believing that the others
restrain themselves emotionally (Rotenberg et al., 2015).

Departing from the importance of trust, the researchers are interested in understanding
how adults trust their mothers by exploring the cause of having trust in mothers.

METHOD

This is qualitative research using the constructive realism method. Constructive realism is a
method that attempts to synthesize the existing paradigms in social science (Kim, Yang & Hwang,
2006; Allwood, 2019). In this study, researchers conducted three methods of data collection. First,
participants filled out questionnaires, which were taken based on the questionnaires by Kim, Yang
and Hwang (2000). The questionnaire contains "how close are you to your mother?” and "write
down five words why you trust your mother and explain why". Second, a focus group discussion
was held asking "how close are you to your mother?”, "what does mother mean to you?" and "why
do you trust your mother?”. Third, an in-depth interview was conducted using the same questions
as those in the focus group discussion.

Participants were 60 students in Yogyakarta aged 20-28 years, comprising 20 men and
40 women. Questionnaires were administered to 60 participants, focus group discussion involved
6 participants, and 1 participant followed in-depth interview. After collecting, the data were
processed by conducting a conrent analysis. The researchers carried out thematic analysis based on
the keywords obtained, then performed coding so thar the dara collected based on the theme could
be transformed into an understanding,

RESULTS AND DISCUSSION

Data Description
Table 1.

Participants’ Trust in Mother based on Gender

l\g Sex F %

1 Male 20 33,33
2 Female 40 67,67
Total 60 100
Table 2.
Participant Closeness to Mother
Closeness F Y%
Very Close 42 70
Close 14 22,33
Quite close 3 5
Less close 1 1,67
Not at all - -
Total 60 100

232 | Depiction of trust ...




e-ISSN: 2541-450X Indigenous: Jurnal Ilmiah Psikologi
p-ISSN: 0854-2880 2020, 5(2), 207-215

Participants in this study consisted of 60 participants and most of them were female.
Furthermore, this section will present participants’ answers to the open questionnaire questions.
Table 2 shows the distribution of participants’ answers to the question "How close are you to your
mother?"” The results show that most of the participants (70%) answered very close to the mother.

Table 3 shows the answers to the open questionnaire "why do trust in your mother”. The
results describe 6 reasons why participants trust their mothers. The category with the most number
is caring with a percentage of 20.67.

Table 3.
Reasons for Participants to Trust Mother

No Category F %
1 Caring 62 20,67

2 Understanding 60 20

3 Sincerity 54 18
4 Attention 53 17,67
5 Patience 29 9,67
6 T(lughrms's' 28 9,33
7 Others 14 4,67
Total 300 100

Results of the open questionnaire, Focus Group Discussion, and Interview

FGD and interview were conducted to support the results of the open questionnaire, which
is to find more complete reasons why this phenomenon occurred. Based on FGD and interview
conducted by researchers with participants, researchers found several reasons why participants trust
their mothers. These results reinforce the results of the open questionnaire.

Caring. Based on the results of the open questionnaire, Caring obuined the largest
percentage with 20.67%. Caring is shown by always fulfilling the needs of their children without
any excuses. Also, mothers always show a good example to their children, protect, take care of
family, and always give the best. Based on the results of FGD and interview, it was also found why
the answer to "why do trust your mother" is caring in the following excerpts:

1) Mothers always give the best for their children: “... Because she is a mother and surely mother
will do what is the best for her child” (L, W1; L250-252).

2) Mothers always give a good example for their children: The reason why participants trust their
mothers is that their mothers are Muslims who would give a good example in worship and it is for
the sake of Allah.

The reason why I believe in my mother because she is a true Muslim who truly worships

and everything she does is for the sake of worshiping Allah and I want to be like her. This

what makes me trust my mother ... (R, W1; L268-275).

Definition. Based on the results of the open questionnaire, the understanding category
obtained a percentage of 20%. The reason was that mothers are the place for their children to tell
everything, complain about problems they experience, and mothers are the place to tell stories and
complain. Mothers are very trustworthy, will keep secrets, and always accept their children the way
they are without asking them to be someone else. It is reinforced by the results of the FGD and
interview showing that the understanding is the reason for "why do you trust your mothers":
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1) Mothers are the place for their children to tell everything
Participants stated that they and their mothers are open to each other and often tell things to

each other, "... tell everything to my mother and share it together” (R.], W2; L 56-60).
Always tell anything to mothers, “... I always tell everything to my mother” (R.J, W2; L
94-95).

Be open with mothers about relationships with their surrounding, “... I am always open with
my mother about my relationships with people around me” (R.J, W2; L 110-113).

Regardless of the problem, always tdl mothers, ".... I always tell my mother any problem " (L,
W1; 114-115).

Tell things to mothers without anything hiding anything, "... 1 talk to my mother withour
covering up any problem” (L.W1; 120-121).
2) Mothers never ask their children to be someone else and always accept them the way they are

M others never ask their children to act like them but it is their nature that children want to be

like their mothers, “.... My mother never asks me to be like her but it is her nature that
makes me want to be like her withour realizing it.”(R, W1; L284-291)

M others ask to maintain trust given to their children without asking for anything, "... My
mother only asks me to mainain the trust she gave me withourt asking anything from me"
(R.J, W2; L. 184-188).

Sincerity. Based on the results of the open questionnaire, sincerity earned 18%. Sincerity
is the ability of mothers to do good and pour out love for their children, forgive their children's
mistakes, do something selflessly, show a kind attitude, and care for their children and others. It is
supported by the results of the FGD and interview showing thar sincerity is the reason for "why do
you trust your mother":

1) Sincerity. The most sincere human being is mother, "... The most sincere human beings are our
parents” (R, W2; L 141-142).

2) Mothers always forgive mistakes either children’s fault or someone else’s. Mothers always teach to
forgive others and always respect others in any circumstances, "... My mother always teaches me to
forgive others and always respect in any circumstances” (R.J, W2; L 128).

3) Mothers always pour out love for their children. Mothers always wake up at the midnight to
pray for their children, "... My mother always wakes up in the midnight to pray the best for their
children" (S, W1; L331-333).

Attention. ‘The other reason for filling out the question of "why do you trust your
mother?" is attention. The atrention has a percenrtage of 17.67%. Furthermore, based on an open
questionnaire, mothers’ attention is always shown by frequently asking their children, advising for
the good of their children, and supporting every activity and decision that their child makes. It is
following the results of FGD and interview as presented in the following excerpts:

1) Mothers show their attention by frequently asking their children’s condition. Mothers never get
tired of calling their children and asking about their condition, whether physics or spiritual state,
"... never gets tired of calling her child and asks condition, whether physically or spiritually good.”
(S, W1; 25-28).
2) Mothers display attention by advising their children

M others always remind their children not to abandon prayer, to forgive others, to respect

others, and to be grateful, "... Always reminds to always pray, and to always forgive others,
respect others, and always be gmteful whatever the situation is." (R.J, W2; L 126-129).

M others always give positive energy, strengthen, and give extraordinary support, "Mother
always gives positive energy and always strengthens and gives extraordinary support.” (I, W1;

1265-267)
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3) Mothers always guide their children. Mothers always want the best for their children. According
to the participants, mothers always help in making a decision. Participants always ask for their
mothers’ opinions even though it is a simple matter because they will feel relieved, "... Always ask
mother's opinion even though it is a simple matter, if I haven't talked to my mother, my heart will
remain restless.” (I, W1; 150-155)
4) Mothers always provide support to their children. What mothers do to show their supports for
their children’s choices is to believe in and ask their children to always maintain the trust they have
given.
M other and | have an agreement, which is to maintain the trust she gives me, " Mother and |
have an agreement, which is to maintain the trust she gives me." (R_J, W2; L 158-161)
If I do any activity, my mother always permits as long as it is a good act and does not harm
others, " If I do any activity, mother always permits as long as it is a good act and does not harm

others." (M, W1; L307-310)

Patience. Based on the results of an open questionnaire, the next reason "why do you trust
your mother?" is patience. Patience has a percentage of 9.67%. The result shows that mothers
can always hold back their emotions towards their children’s behavior. Also, mothers always hold
back their desires to achieve their children’s. Mothers are able to survive in difficult situations,
never complain, and accept life as is. It is according to the results of the FGD and interview. The
followings are excerpts from the interview results: Participants expressed the reason for trusting
their mothers is because mothers are always patient with all the arritudes of their children, accepr as
they are, and always pray for their children, "The reason why I trust my mother is that she is always
patient with all her children’s attitudes, she always accepts us, prays for us all the time, and wishes
us all the best..." (S, W1; L316-322)

Toughness. Based on the results of an open questionnaire, the next reason for "why do you
trust your mother?" is toughness. Toughness shows a percentage of 9.33%. Based on the answers to
the open questionnaire, mothers are very independent, strong, hardworking, protective, and willing
to do anything for their families. It is in accordance with the results of the FGD and interview. The
excerpts below are from the interview results:

1) Mothers are hard workers. Mother cannot pick me up at school because she has to work and
earns money for us, “...Mother cannot pick me up at school because she has to work and earns
money for us.” (S, W1; L256-260).
2) Mothers always help their family. Mothers are wise individuals and always help their siblings, "...
Mother is a wise person and always helps her siblings” (R, W1; L279-282).

The results show that 70% of the participants were very close to their mothers. It shows that
adults feel closeness and warmth to their mothers. The mother-child closeness shows that there is a
concept of closeness that is similar to the concept of human heartedness that develops in East Asia.
"This concepr states that there is a reciprocal relationship between parent and child, this relationship
is passed through the existence of love, sacrifice, and devotion (Kim, Yang & Hwang, 2000).

'The closeness to the mother emerges good intention so that the child develops the belief
that a mother is a person who is not dangerous, cares, and always fulfills her obligations as a
mother. The family structure strongly supports the closeness and relationship of mother and child
so it becomes a connection (Magnus et al., 2016). The experience of good relationships will make
individuals learn to trust others, experiences make individuals have information about what to do,
and the consequences of certain behavior (Johnson & Cullen, 2017). Although the participants
in this research were not specifically taken from those coming from the same ethnic group, the

Situmorang, Muhnpilah, Nasywa, & Missasi | 235




e-ISSN: 2541-450X Indigenous: Jurnal Ilmiah Psikologi
p-ISSN: 0854-2880 2020, 5(2), 207-215

qncept of trust in mothers is generally the same. It is consistent with previous research stating
that the phenomenon of trust is meaningful in all cultures and it is an important thing to build an
interpersonal relationship (Seok et al., 2015).

‘The children’s trust in their mother continues to developgghrough the presence of specific
situations, uncertain risk conditions, feelings of security, and trust. Trust is defined as the willingness
to depend or expectation to depend on others, which on the other hand will create a sense of securiry
though it means that the individual will lack the ability to control oneself and allow negative
consequences of that trust. Trust is a decision to take action, instead of holding hope, it extends
the size to a higher one (Zhong et al., 2017). Trust in the mother is also formed because of these
aspects, it is indicated by the highest reason that children trust their mother as mothers are caring
and understanding figures.

Mother's caring is displayed by always fulfilling the needs of her child regardless of anything.
Mother always gives a good example to her child, cares, takes care of family, and gives the best for
her family. Fulﬁlling the needs of the child implies that the mother still provides material support,
even though her child is already an adult. It is shown by providing many things her child desires in
material, whether for learning purpose or other things. Giving good examples to her child depicts
mothers as models for their children. For instance, in worship, mothers provide examples ofgood
and correct worship act. A mother's caring and attention for her child is positively associated with
the child's trust in the mother, with good communication as a medium of association (Ying et al.,
2015). Mother’s attention to participants is shown by always contacting participants as the majority
of participants did not live with parents because due to the education process.

Mother is an understanding ﬁgure so she is the place for her child ro rell everything, to
complain abour problems being experienced, and mother is the place to tell stories and complain
because she is a trustworthy person, keeps secrets, and always accepts child without asking to be
someone else. Mother as a place to tell stories for children will form open communication between
mother and child so that it will contribute to the affective quality between mother and child, in
which its qualities and good communication will form good trust (Ying etal., 2015). The mother's
acceptance of the child as is and without demanding will stimulate the child to express his emotions
openly to the mo without fear that the mother will not accepr it.

In general, the results of this study are in line with previous research conducted by Putri
(2018) which reveals that mother's parenting greatly affected the acceptance and appreciation of the
child, the attachment between mother and child is formed before five years old so that it will greatly
impact the social relationships that will occur in the futuire.

Warmth, control, intimacy, and praise given to children are parenting styles of a mother
that create an artachment to children (Xu et al., 2005).

Indrawan anda Aprianti (2019) affirm that verbal communication used by mothers to
children has properties that make children feel comfortable with every word spoken. Non-verbal
communication messages that mothers and children apply often use paralinguistic messages and
touch messages to support the process of building trust.

Research u Elfida and Hidayat (2013) shows that the reason participants trust their mother
is because of the mother's character (38.05%), role (30.24%), relations (22.93%), and reliability
(8.778%). Research by Fernando and Elfida (2018) discovers that there are six reasons for closeness
to the mother, namely emotional bonding (73.6% of all participants), mother's role (11.2%),
respect (5.8%), support (3.4%), blood ties (3.2%), and mother as a figure (2.8%).

Trust in parents creates devotion in children to serve them good. It is an effort to repay
the kindness of children. According to Kim, Yang and Hwang (2006), parental sacrifice is the
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foundation of trust that grows in children. It makes children care for their parents and be devoted
to their parents.

'This study has limitations. First, there is an imbalance in the ratio of the number of male
and female participants, where male participants were less than female. Second, the researchers did
not explain the family background factors, including ethnicity, religion, and income, which will be
an important factor because these factors will determine how the relationship between mother and
child is perceived and carried out in everyday life. For the next research, it is better to find other
aspects that affect the child's trust in the mother as described above.

CONCLUSION

Trust is essential in a relationship, trust is the foundation of reciprocal relationships
experienced by individuals, including the relationship between mother and child. The child's trust
in the mother will create a sense of devotion of the child to the mother even though it is not part
of the adult development task. In Indonesia, children want to be devoted to their parents as qown
in this study, 70% of the participants were very close to the mgaher. Closeness led to the child's
trust in the mother and the willingness to serve the mother. The child's trust in the mother occurs
because the mother is an inggyidual who is a caring, understanding, sincere, attentive, patient, and
resilient person. In general, the results of this study are consistent with previous research.
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