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ABSTRAK

Penelitian ini mengangkat tema terkait penerapan rekam medis elektronik
pada Klinik Utama Bunafsi. Terdapat beberapa permasalahan yang sering terjadi
dalam pelaksanaan pelayanan, antara lain file rekam medis tidak diketemukan
dalam rak penyimpanan rekam medis, adanya pengisian yang tidak lengkap dalam
pencatatan riwayat pengobatan pasien.

Tujuan penelitian terdiri dari tujuan umum dan tujuan kKhusus. Tujuan umum
yakni menganalisa penerapan rekam medis elektronik di klinik Utama Bunafsi di
Kabupaten Wonogiri. Tujuan khusus yakni menganalisa implementasi atau
penerapan delapan kegiatan rekam medis elektronik di Klinik Utama Bunafsi
Kabupaten Wonogiri.

Perencanaan pelaksanaan penelitian dimulai bulan Oktober 2023. Jumlah
responden sebanyak tiga informan yang terdiri dari pimpinan klinik, pengelola
rekam medis, serta dokter umum. Teknik pengumpulan data pada penelitian ini
menggunakan wawancara mendalam, dokumentasi dan penyebaran kuesioner.

Hasil penelitian menemukan 1) data regristrasi pasien berupa data identitas
dan data sosial pasien telah diisi secara lengkap. 2) distribusi data rekam
medisdilakukan secara sistem dari unit pendaftaran ke uni-unit pelayanan. 3)
pengisian data informasi klinis telah dilakukan oleh Profesional Pemberi Asuhan.
4) aktivitas pengolahan informasi rekam medis telah sesuai dengan ICD-10 dan
ICD 9CM. 5) input data telah dilakukan dengan aplikasi Kanza untuk proses
klaim pembayaran pasien. 6) aktivitas penyimpanan data pasien telah dijamin
keamanannya. 7) belum memiliki tim review untuk keperluan audit internal. 8)
aktivitas transfer rekam medis belum terintegrasi.

Kesimpulan penelitian yakni 1) pencatatan registrasi pasien sudah sesuai
dengan Permenkes Rl No 4 Tahun 2022. 2) proses distrubusi data rekam medis
elektronik masih bersifat manual. 3) pengisian informasi klinis telah dilakukan
Klinik Utama Bunafsi secara lengkap, baik dan benar. 4) pengolahan informasi
rekam medis sudah mencakup aktivitas pengkodean dan pelaporan. Namun
aktivitas analisis data belum dilakukan baik secara kualitatif maupun kuantitatif.
5) penginputan data untuk klaim pembiayaan sudah dilakukan dengan baik. 6)
Klinik Utama Bunafsi telah memiliki server tersendiri sehingga data rekam medis
elektronik dapat dijamin keamanan, keutuhan, kerahasiaan dan ketersediaan data
pasien. 7) penjaminan mutu rekam medis elektronik belum dilakukan baik secara
internal maupun eksternal klinik. 8) Aktivitas transfer rekam medis elektronik di
Klinik Utama Bunafsi belum menggunakan platform SATUSEHAT dari
Kementerian Kesehatan.

Kata Kunci : Penerapan Rekam Medis Elektronik; Delapan Kegiatan rekam
medis elektronik



ABSTRACT

This research raises a theme related to the implementation of electronic
medical records at the Bunafsi Main Clinic. There are several problems that often
occur in the implementation of services, including medical record files not being
found in the medical record storage rack, incomplete entries in recording the
patient’s treatment history.

Research objectives consist of general objectives and specific objectives.
The general objective is to analyze the implementation of electronic medical
records at the Main Bunafsi clinic in Wonogiri Regency. The specific objective is
to analyze the implementation or application of eight electronic medical record
activities at the Bunafsi Main Clinic, Wonogiri Regency.

Planning for research implementation begins in October 2023. The number
of respondents was three informants consisting of clinic leaders, medical record
managers and general practitioners. Data collection techniques in this research
used in-depth interviews, documentation and distributing questionnaires.

The research results found 1) patient registration data in the form of patient
identity data and social data had been filled in completely. 2) distribution of
medical record data using the Kanza application which is not yet integrated with
other health facilities. 3) filling in the clinical information data has been carried
out by the Care Professional. 4) medical record information processing activities
are in accordance with ICD-10 and ICD 9CM. 5) data input has been carried out
using the Kanza application for the patient payment claim process. 6) The
security of patient data storage activities is guaranteed. 7) does not yet have a
review team for internal audit purposes. 8) medical record transfer activities are
not yet integrated.

The research conclusions are 1) patient registration records are in
accordance with the Republic of Indonesia Minister of Health Regulation No. 4 of
2022. 2) the process of distributing electronic medical record data is still manual.
3) The Bunafsi Main Clinic has filled in clinical information completely, properly
and correctly. 4) processing medical record information includes coding and
reporting activities. However, data analysis activities have not been carried out
either qualitatively or guantitatively. 5) data input for financing claims has been
carried out properly. 6) The Bunafsi Main Clinic has its own server so that the
security, integrity, confidentiality and availability of patient data can guarantee
the security, integrity and availability of patient data. 7) quality assurance of
electronic medical records has not been carried out either internally or externally
at the clinic. 8) Electronic medical record transfer activities at the Bunafsi Main
Clinic do not yet use the SATUSEHAT platform from the Ministry of Health.
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