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ANALISIS KEBUTUHAN TENAGA FARMASI RAWAT JALAN DENGAN
METODE WORKLOAD INDICATOR STAFFING NEED (WISN) DI RS
JIWA GRHASIA

Khusnul Khotimah Rauf?, Nur Syarianingsih Syam?

Fakultas Kesehatan Masyarakat, Universitas Ahmad Dahlan, Yogyakarta
Jalan Prof. Dr Soepomo, S.H, Janturan, Warungboto, Yogyakarta 1114A
Telp (0274) 381523, 379418
Email: Khusnul1600029149 @webmail.uad.ac.id

INTISARI:

Latar belakang: Instalasi Farmasi Rumah Sakit (IFRS) adalah unit yang bertanggung
jawab atas pembelian, pengadaan, pengelolaan, pendistribusian barang farmasi, serta
penyediaan informasi obat langsung ke pasien. Sebab itu, pemenuhan SDM kefarmasian
yang tidak layak memberikan dampak beban kerja yang tinggi terhadap petugas
kefarmasian. Jumlah pelayanan resep pasien yang dilayani di RS Jiwa Grhasia meningkat,
angka kesalahan pemberian obat belum sesuai dengan SPM rumah sakit, dan diketahui
beban kerja tugas administrasi berupa laporan atau pencatatan resep dibebankan ke
petugas farmasi. RS Jiwa Grhasia sudah melakukan perhitungan tenaga farmasi dengan
metode ABK Kesehatan. Tujuan penelitian ini untuk menganalisis kebutuhan tenaga
farmasi rawat jalan dengan metode Workload Indicator Staffing Need (WISN) di RS Jiwa
Grhasia.

Metode: Jenis penelitian adalah kualitatif dengan pendekatan case study. Subjek pada
penelitian ini yaitu berjumlah 4 orang tenaga farmasi rawat jalan. Instrumen pengumpulan
data menggunakan panduan wawancara dan lembar observasi work sampling serta dalam
menghitung kebutuhan tenaga farmasi rawat jalan RS Jiwa Grhasia menggunakan metode
WISN.

Hasil: Waktu kerja tersedia tenaga farmasi rawat jalan di RS Jiwa Grhasia dalam satu
tahun yaitu 277 hari atau 108030 menit/tahun. Standar beban kerja yang paling besar
berdasarkan perhitungan terdapat pada kegiatan resep diterima dan telaah obat dan
penyerahan disertai informasi obat yaitu 54015 menit/tahun. Standar kelonggaran tenaga
farmasi adalah sebesar 0,08. Jumlah kebutuhan tenaga farmasi adalah 5 orang sehingga
perlu diadakan penambahan tenaga sebanyak 2 orang.

Kesimpulan: Berdasarkan perhitungan WISN, terdapat kekurangan tenaga farmasi di RS
Jiwa Grhasia sehingga perlu diadakan penambahan tenaga farmasi.

Kata Kunci: Beban Kerja, Kelonggaran, Rumah Sakit, Tenaga Farmasi, WISN.
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ANALYSIS OF THE NEED FOR OUTPATIENT PHARMACY WITH THE
WORKLOAD INDICATOR STAFFING NEED (WISN) METHOD AT THE
GRHASIA MENTAL HOSPITAL

Khusnul Khotimah Rauf?, Nur Syarianingsih Syam?
Faculty of Public Health, Ahmad Dahlan University, Yogyakarta
JI Prof. Dr Soepomo, S.H, Janturan, Warungboto, Yogyakarta 1114A
Telp (0274) 381523, 379418
Email: Khusnul1600029149 @webmail.uad.ac.id

ABSTRACT:

Background: Hospital Pharmacy Installation (IFRS) is a unit responsible for purchasing,
procuring, managing, distributing pharmaceutical goods, as well as providing drug
information directly to patients. Therefore, the inadequate fulfillment of pharmaceutical
human resources has a high workload impact on pharmaceutical officers. The number of
patient prescription services served at Grhasia Mental Hospital has increased, the number
of drug administration errors is not in accordance with the hospital's SPM, and it is known
that the workload of administrative tasks in the form of reporting or recording prescriptions
is borne by the pharmacy staff. Grhasia Mental Hospital has already carried out calculations
of pharmacists using the Health Crew method. The purpose of this research is to analyze
the need for outpatient pharmacy staff with the method Workload Indicator Staffing Need
(WISN) at the Grhasia Mental Hospital.

Method: This type of research is a qualitative approach case study. The subjects in this
study were 4 outpatient pharmacy staff. Data collection instruments used interview guides
and observation sheets work sampling as well as in calculating the need for outpatient
pharmacy staff at the Grhasia Mental Hospital using the method WISN.

Results: The available working time for outpatient pharmacy staff at Grhasia Mental
Hospital in one year is 277 days or 108030 minutes/year. Based on calculations, the largest
standard workload is for prescriptions received and drug review activities and delivery
accompanied by drug information, namely 54015 minutes/year. The standard allowance
for pharmaceutical staff is 0.08. The number of pharmaceutical staff needed is 5 people,
so it is necessary to add 2 more staff.

Conclusion:Based on WISN calculations, there is a lack of pharmacy staff at Grhasia
Mental Hospital so it is necessary to increase pharmacy staff.

Keywords: Allowance, Hospitals, Pharmacists, WISN, Workload.
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