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INTISARI 

 
Latar Belakang: Vaksinasi COVID-19 menjadi upaya perlawanan terhadap pandemi COVID-19 

yang dilakukan oleh pemerintah. Pelayanan vaksin tersebut terselenggara dengan adanya context 

dan input pelayanan sehingga process dapat berjalan dan tercipta product. Tujuan dari penelitian 

ini ialah untuk mengevaluasi aspek context, input, process, dan product pelayanan vaksin yang 

diselenggarakan di Puskesmas Ranai sehingga dapat menjadi informasi model pelayanan yang 

dapat diterapkan pada pelayanan lain jika hasil tercapai, atau menjadi informasi untuk perbaikan 

pada pelayanan jika hasil tidak tercapai. 

Metode: Jenis penelitian kualitatif deskriptif dengan rancangan fenomenologi. Subjek penelitian 

terdiri atas informan dari Puskesmas Ranai sebagai informan kunci,  dan informan dari Satgas 

COVID-19 tingkat Kecamatan, Dinas Kesehatan Kabupaten Natuna, masyarakat penerima vaksin 

di Kecamatan Bunguran Timur yang seluruhnya sebagai informan triangulasi. Informan dipilih 
sesuai kriteria yaitu memiliki pemahaman, berkaitan, dan berperan dalam pelayanan. Pengumpulan 

data menggunakan wawancara, observasi, dan studi dokumentasi. 

Hasil: Berdasarkan aturan pada kebijakan Permenkes No. 10 Tahun 2021 dan Petunjuk Teknis 

KMK RI Nomor HK.01.07/MENKES/4638/2021, didapatkan hasil bahwa pada aspek 

context(organisasi, kebijakan, kondisi sosial masyarakat) berjalan baik dalam mendukung 

pelayanan vaksin terutama pada kebijakan yang kuat/bersifat mendorong masyarakat. Hasil pada 
input (ketersediaan vaksin, SDM, pendanaan, sarana-prasarana) berjalan baik dengan hambatan 

pada ketersediaan vaksin akibat kekosongan dari pihak penyalur dan hambatan transportasi 

distribusi. Hasil pada process (prosedur, penjagaan kualitas vaksin, strategi komunikasi, 

pengawasan) berjalan baik sesuai dengan aturan dan ketentuan. Hasil pada product (ketercapaian 

target) menunjukkan ketercapaian (80%) yang cepat  pada dosis vaksin 1 dan 2. 

Kesimpulan: Keberhasilan tercapainya target didukung oleh aspek pelayanan (context, input, 

process, product) yang berjalan sesuai peraturan. Peraturan/kebijakan yang kuat menjadi faktor 

penting keberhasilan suatu program/pelayanan. 

 

Kata Kunci: Evaluasi, Kebijakan, Pelayanan Vaksin COVID-19, Puskesmas. 
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ABSTRACT 
 

 

Background: The COVID-19 vaccination is an effort to fight against the COVID-19 pandemic 
carried out by the government. The vaccine service is carried out with context and service input 

that the process can run and create a product. The purpose of this study is to evaluate the context, 

input, process, and product aspects of vaccine services held at the Ranai Health Center so that it 

can become information in service models that can be applied to other services if the results are 

achieved, or became information for improvement in service if the results are not achieved. 

Methode: This type of qualitative research is descriptive with a phenomenological design. The 

research subject consisted of informants from Ranai Health Center as key informants, and 

informants from COVID-19 Task Forced at the District Level, The Natuna District Health Office, 

and vaccine recipient community in East Bunguran District who were all triangulation informants. 

Informants were selected according to the criteria of having understanding, relating, and playing a 

role in vaccine service. Collecting data using interviews, observation, and documentation studies. 
Result: Based on the rules in Permenkes number 10 of 2021 and the KMK RI Technical Guideline 

Number HK.01.07/MENKES/4638/2021, context aspect (organization, policy, social condition of 

the community) it worked well in supporting vaccine service, especially on policies that were 

strong/encouraged the community. The result of inputs (availability of vaccine, human resources, 

funding, infrastructure) went well with obstacles to vaccine availability due to vacancies from 

distributors and transportation distribution barriers. The result of the process (procedures, 

maintaining vaccine quality, communication strategy, supervision) went well in accordance with 

the rules and regulations. The results of the product (achievement of the target) showed fast (80%) 

at vaccine doses 1 and 2 

Conclusion: The success of achieving the target is supported by service aspects (context, input, 

process, product, that run according to regulations. Strong regulations/policies are an important 

factor in the success of a program/service. 
 

Keywords: Evaluation, Policy, COVID-19 Vaccine Services, Public Health Center. 
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