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INTISARI 

Penelitian ini bertujuan untuk menguji pengaruh pendapatan non-halal, 

zakat, good governance, Islamic Corporate Social Responsibility (ICSR) terhadap 

reputasi bank syariah di Indonesia. Penelitian ini dilakukan terhadap Bank Umum 

Syariah yang tercatat di Otoritas Jasa Keuangan (OJK) tahun 2016 – 2021. Teknik 

pengambilan sampel menggunakan purposive sampling dengan jumlah sampel 

akhir penelitian adalah 50 data observasi. Data yang digunakan merupakan data 

sekunder yang bersumber dari laporan tahunan perusahaan yang dapat diakses 

melalui website masing-masing bank syariah. Hasil penelitian ini menunjukkan 

bahwa pendapatan non-halal, zakat, dan ICSR berpengaruh signifikan terhadap 

reputasi bank secara parsial. Zakat dan ICSR menunjukkan arah yang positif 

tetapi pendapatan non-halal menunjukkan arah yang negatif. Namun demikian, 

penelitian ini tidak mampu membuktikan pengaruh good corporate governance 

terhadap reputasi bank. Berkaitan dengan model penelitian, hasil analisis regresi 

koefisien determinasi dalam penelitian ini sebesar 52,5%. 

Kata Kunci: Pendapatan Non-Halal, Zakat, Good Governance, Islamic 

Corporate Social Responsibility (ICSR), dan Reputasi Bank. 
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ABSTRACT 

This study aims to examine the effect of non-halal income, zakat, good 

governance, Islamic Corporate Social Responsibility (ICSR) on the reputation of 

Islamic banks in Indonesia. This research was conducted on Islamic Commercial 

Banks registered on the Financial Services Authority (OJK) in 2016 – 2021. The 

sampling technique was purposive sampling with the final sample size of 50 

observational data. The data used is secondary data sourced from the company's 

annual report which can be accessed through the website of each Islamic bank. 

The results of this study indicate that non-halal income, zakat, and ICSR have a 

significant effect on bank reputation partially. Zakat and ICSR show a positive 

direction but non-halal income shows a negative direction. However, this study 

was unable to prove the effect of good corporate governance on bank reputation. 

In connection with the research model, the results of the regression analysis of the 

coefficient of determination in this study amounted to 52.5%. 

Keywords: Non-Halal Income, Zakat, Good Governance, Islamic Corporate 

Social Responsibility (ICSR), and Bank Reputation.

 

 

 

 

 

 

 

 

 

 

 

 


