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INTISARI 
 

 

Latar Belakang: Sumber daya manusia adalah salah satu komponen terpenting 
dalam suatu organisasi Puskesmas. Sumber daya manusia di puskesmas 
berpengaruh terhadap pelayanan UKM dan UKP. Dalam melaksanakan UKM dan  

UKP yang menjadi salah satu pelayanan UKP di Puskesmas adalah pelayanan  
Kefarmasian yang dilakukan oleh tenaga farmasi. Tujuan penelitian untuk 
menghitung kebutuhan tenaga farmasi di Puskesmas Banguntapan I menggunakan 
metode Workload Indicator Staffing Need (WISN). Metode: Penelitian merupakan 
penelitian kualitatif dengan pendekatan studi kasus. Subjek penelitian berjumlah 5  

orang terdiri dari 2 orang informan wawancara dan seluruh tenaga farmasi informan 
observasi. Instrumen penelitian panduan wawancara dan lembar observasi dengan  
pendekatan work sampling. Hasil: Waktu kerja tersedia di instalasi farmasi 
Puskesmas Banguntapan I adalah sebesar 116760 menit/tahun. Standar beban kerja 

tertinggi pada kegiatan menerima resep sebesar 58380 menit/tahun. Standar 
kelonggaran sebesar 0.08 menit/tahun. Jumlah kebutuhan tenaga farmasi 
dibutuhkan sebanyak 6 orang dengan nilai rasio sebesar 0.7. Kesimpulan: 

Berdasarkan perhitungan terdapat kekurangan tenaga farmasi, perlu melakukan 

penambahan tenaga farmasi sebanyak 2 orang. 

 
Kata Kunci: Puskesmas, Tenaga Farmasi, WISN, Work Sampling 
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ABSTRACT 
 

 

Background: Human resources are one of the most important components in a 
Puskesmas organization. Human resources at the primary health care affect the  
UKM and UKP services. In carrying out UKM and UKP, one of the UKP services 

at the primary health care is pharmaceutical services performed by pharmaceutical 
personnel. The purpose of the study was to calculate the need for pharmaceutical  
personnel at Banguntapan I primary health care using the Workload Indicator 
Staffing Need (WISN) method. Method: The research is qualitative research with  
a case study approach. The research subjects totaled 5 people consisting of 2  

interview informants and all pharmacy staff  observation informants. Research 
instruments interview guides and observation sheets with a work sampling 
approach. Result: Available work time in the pharmacy installation of Banguntapan 
I Health Center is 116.760 minutes/year. The highest workload standard in the  

activity of receiving prescriptions is 58.380 minutes/year. Standard allowance of 
0.08 minutes/year. The number of pharmacy workers needed is 6 people, ratio value 
is 0.7. Conclusion: Based on the calculation, there is a shortage of pharmaceutical 
personnel, it is necessary to add 2 additional pharmaceutical personnel. 

 
Keywords: Primary Health Care, Pharmacy personnel, WISN, Work sampling 
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