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ABSTRAK

Peluang bisnis di industri kecantikan semakin terbuka lebar. Namun,
berdasarkan data yang ada, Somethinc cukup mampu menguasai peluang yang ada
karena posisi brand ini berada di nomor satu. Penelitian ini bertujuan untuk
menganalisis pengaruh online customer review, online customer rating, dan sistem
pembayaran cash on delivery terhadap keputusan pembelian ulang produk
Somethinc di Shopee. Perolehan data dilakukan melalui penyebaran kuesioner
menggunakan google form dengan skala likert kepada 140 responden dan teknik
pengambilan sampel cluster random sampling. Analisis data menggunakan aplikasi
SPSS wversi 25. Hasil menunjukkan bahwa online customer review memiliki
pengaruh positif dan signifikan terhadap keputusan pembelian ulang, online
customer rating memiliki pengaruh positif dan signifikan terhadap keputusan
pembelian ulang, sistem pembayaran cash on delivery memiliki pengaruh positif
dan signifikan terhadap keputusan pembelian ulang.

Kata Kunci: Online Customer Review, Online Customer Rating, Sistem
Pembayaran Cash On Delivery , Keputusan Pembelian Ulang

viii



ABSTRACT

Business opportunities in the beauty industry are increasingly wide open.
However, based on existing data, Somethinc is quite capable of mastering the
existing opportunities because the brand’s position is at number one. This study
aims to analyze the effects of online customer reviewm online customer rating, and
cash on delivery payment systems on repurchase decision Somethinc products at
Shopee. Data acquisition was carried out through distributing questionnaires using
google form with a likert scale to 140 respondents and cluster random sampling
technique. Data analysis using application SPSS version 25. The results show that
online customer reviews have a positive and significant influence on repurchase
decisions, online customer ratings have a positive and significant influence on
repurchase decisions, cash on delivery payment systems have a positive and
significant influence on repurchase decisions.

Keywords: Online Customer Review, Online Customer Rating, Cash On Delivery
Payment System, Repurchase Decision
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