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ABSTRAK

Tujuan dari penelitian ini adalah untuk mengetahui perilaku pengguan dompet digital/e-
wallet menggunakan pendekatan Technology Acceptance Model (TAM) pada pengguna di kota
Yogyakarta.

Penelitian ini bersifat kuantitatif, dengan populasi pengguna e-wallet Dana usia 17-35
tahun ke atas di Yogyakarta. Sampel diambil menggunakan metode Purposive Sampling,
jumlah sampel sebanyak 100 responden dan data dikumpulkan melalui kuesioner. Analisis
dilakukan dengan program SMARTPLS 4.0.

Hasil penelitian menunjukkan bahwa hipotesis pertama Perceived usefulness tidak
memiliki pengaruh positif dan signifikan terhadap usage behavior, sehingga hipotesis 1
ditolak, hipotesis kedua Perceived ease of use juga tidak memiliki pengaruh positif dan
signifikan terhadap usage behavior, sehingga hipotesis 2 ditolak, hipotesis ketiga Perceived
usefulness memiliki pengaruh positif dan signifikan terhadap intention to use, sehingga
hipotesis 3 diterima, hipotesis keemppat Perceived ease of use tidak memiliki pengaruh positif
dan signifikan terhadap intention to use, sehingga hipotesis 4 ditolak, hipotesis kelima Intention
to use memiliki pengaruh positif dan signifikan terhadap usage behavior, sehingga hipotesis 5
diterima, hipotesis keenam Perceived usefulness tidak memiliki pengaruh positif terhadap
usage behavior melalui intention to use sebagai variabel mediasi, sehingga hipotesis 6 ditolak,
hipotesis ketujuh Perceived ease of use juga tidak memiliki pengaruh positif terhadap usage
behavior melalui intention to use sebagai variabel mediasi, sehingga hipotesis 7 ditolak.

Secara keseluruhan, penelitian ini menunjukkan bahwa meskipun perceived usefulness
dan intention to use memiliki hubungan yang signifikan, peran mediasi dari intention to use
tidak cukup kuat untuk mempengaruhi usage behavior secara keseluruhan melalui perceived
usefulness dan perceived ease of use.

Kata Kunci : Intention To Use, Perceived Usefulness, Perceived Ease Of Use, SMARTPLS,
Technology Acceptance Model, Usage Behavior.
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ABSTRACT

The purpose of this study is to analyze the behavior of digital wallet (e-wallet) users
using the Technology Acceptance Model (TAM) approach among users in Yogyakarta.

This study is quantitative, with a population of DANA e-wallet users aged 17-35 years
and older in Yogyakarta. The sample was selected using the purposive sampling method, and
data were collected through questionnaires. The analysis was conducted using the SMARTPLS
4.0 program.

The study results indicate that the first hypothesis, perceived usefulness, does not have
a positive and significant influence on usage behavior; hence, hypothesis 1 is rejected. The
second hypothesis, perceived ease of use, also does not have a positive and significant influence
on usage behavior, leading to the rejection of hypothesis 2. The third hypothesis, perceived
usefulness, has a positive and significant influence on intention to use; therefore, hypothesis 3
is accepted. The fourth hypothesis, perceived ease of use, does not have a positive and
significant influence on intention to use, resulting in the rejection of hypothesis 4. The fifth
hypothesis, intention to use, has a positive and significant influence on usage behavior; hence,
hypothesis 5 is accepted. The sixth hypothesis, perceived usefulness, does not have a positive
influence on usage behavior through intention to use as a mediating variable; therefore,
hypothesis 6 is rejected. The seventh hypothesis, perceived ease of use, also does not have a
positive influence on usage behavior through intention to use as a mediating variable, leading
to the rejection of hypothesis 7.

Overall, this study shows that while perceived usefulness and intention to use have a significant
relationship, the mediating role of intention to use is not strong enough to influence usage
behavior overall through perceived usefulness and perceived ease of use.

Keywords: Intention To Use, Perceived Usefulness, Perceived Ease Of Use, SMARTPLS,
Technology Acceptance Model, Usage Behavior.
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