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SNSS-D-23-00582 - Manuscript Sent Back (External Inbox =
SN Social Sciences <em@editorialmanager.coms> Tue, Aug 22,2023, 10:02PM ¥ &
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Submission ID: SNSS-D-23-00582
Dear Dr Fadillah,
Your submission entitied "Developing Public Relations as a foundation for Public Trust: A systematic literature review and bibliometric analysis™ has been received.

Before we can further process it you are kindly requested to make the following corrections to meet the journal’s requirements (please also refer to the Instructions for
authors):

*Kindly include author's information below the article title inside the manuscript.
Please log onto Editorial Manager as an author.

YYour username is: danifadillah
If you forgot your password, you can click the 'Send Login Details' link on the EM Login page at https.//www.editorialmanager.com/snss/.

Please go to the menu item 'Submissions Sent Back to Author’, and click on "Edit Submission'. If no changes are to be made in the metadata, please go immediately to the
last submission step "attach files', and replace the appropriate files. Build the PDF, view your submission, and approve the changes.

Thank you for submitting your work to this journal.

With kind regards,

Preethi Srinivasan

JEO Assistant

This letter contains confidential information, is for your own use, and should not be forwarded to third parties.

Recipients of this email are registered users within the Editorial Manager database for this journal. We will keep your information on file to use in the process of submitting,
evalualing and publishing a manuscript. For more information on how we use your personal details please see our privacy policy at htlps://www.springernature.com

® @ History for Manuscript Number: SNSS-D-23-00582 Dani Fadillah (INDONESIA): "Developing Public Relations as a foundation for Public Trust: A syste... | Logout

[production-privacy-policy. If you no longer wish to receive messages from this journal or you have questions regarding database management, please contact the Publication

Office at the link below.

In compliance with data protection regulations, you may request that we remove your personal registration details at any time. (Use the following URL:
https:/iwww.editorialmanager.com/snss/login.asp?a=r). Please contact the publication office if you have any questions.



SNSS: Your PDF Has Been Built (&xemals ~ inbox x 8 B

SN Social Sci itori com> Thu, Aug 24,2023, 220PM Yy € H

tome v

Dear Dr Fadillah,

The PDF for your ipt, "D ping Public ions as a for Public Trust: A review and ly is ready for viewing.

In order to formally submit your manuscript to the journal, you must approve the PDF.

Please access the following web site: https:/www.editorialmanager.com/snss/

Your username is: danifadillah

If you forgot your password, you can click the ‘Send Login Details' link on the EM Login page.

Click "Author Login".

In your main menu, you will see there is a category entitied "Submission Waiting for Author's Approval®.

Click on that category, view your submission and approve it. In the unlikely case of conversion issues you may

submit your manuscript data as a PDF file.

Your manuscript will then be formally submitted to the journal.

Thank you very much.

With kind regards,

Springer Journals Editorial Office

SN Social Sciences

This letter it ion, is for your own use, and should not be forwarded to third parties.

Recuphms of this emml are registered users within the Editorial Manager database for this journal. We will keep your information on file to use in the process of submitting,
and g a ipt. For more i ion on how we use your personal details please see our pnvacy policy at hitps://www.springernature.com

[production-privacy-policy. If you no longer wish to receive messages from this journal or you have g ] please contact the Publication

Office at the link below.

In i with data i you may request that we remove your personal registration details at any time. (Use the following URL:
https:/www.editori in.asp?a=r). Please contact the publication office if you have any questions.
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SN Social Sci tori com> Thu, Aug 24,2023, 220PM ¢ €}
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Dear Dr Fadillah,

Thank you for approving the ges and ing your i entitied "Developing Public as a fi tion for Public Trust: A systematic literature review and
bibliometric analysis”.

You will be able to check on the progress of your paper by logging on to Editorial Manager as an author. The URL is https://www.
Thank you for submitting your work to this journal.
Kind regards,

Editorial Office
SN Social Sciences

This letter i is for your own use, and should not be forwarded to third parties.

Recipients of this email are registered users within the Editorial Manager database for this journal. We will keep your information on file to use in the process of submitting,

g and a ipt. For more i lion on how we use your personal details please see our privacy policy at hitps:/www.springernature.com
Iproduction-privacy-palicy. If you no longer wish to receive messages from this journal or you have questi 0: g please contact the Publication

Office at the link below.

In with data i lati you may request that we remove your personal registration details at any time. (Use the following URL:
hitps://www.editori i ?7a=r). Please contact the publication office if you have any questions.
Your Submission SNSS-D-23-00582 @&xemaly ~ inbox x e B
e SN Social Sciences <em@editorialmanager.com> @ Tue, Oct31,2023,833AM ¢y €}
tome v
[ Nov | Revision Due Agenda
Wed Nov 29, 2023
29 When  Wed Nov 29, 2023 (WIB)
Wed pr Who SN Social Sciences* No eerlier events

Add to calendar » Allday Revision Due

No later events
Dear Dr Fadillah,

| am writing to inform you that we have received the reports from our advisors on your manuscript, ‘Developing Public Relations as a foundation for Public Trust: A systematic literature review and bibliometric analysis’,
which you submitted to SN Social Sciences.

The review process was overseen by an associate editor and independent reviewers.
The editor has requested ‘minor revisions’, the full details of which are outlined at the bottom of this letter. You are also kindly requested also to check the website for possible reviewer attachment(s), if applicable.

We invite you to evaluate the comments carefully and if you feel you can address the issues identified, we would welcome a revision. A revision would be sent out again for review, but | cannot guarantee it will be
accepted for publication.

A judgement on suitability for publication would be based on whether the editor and reviewers conclude their initial have been i and to what degree they feel your paper meets the
journal's criteria for acceptance.

If you would like 1o revise your paper, we suggest a resubmission deadline of 29 Nov 2023, although you would, of course, be welcome to resubmit sooner. If you require longer, however, please let us know so we can
update your manuscript record on our submission system.

When submitting your revised manuscript online, please include the following:

- A rebuttal letter with a point-by-point response to each of the editor's and reviewers' comments and a clear description of any changes made in the revised paper. If you have not made changes in response to any of the
feedback, please provide full reasoning.

- A marked-up version of the revised with the changes highli in colour in an editable format (e.g. not PDF). Please do not include track changes or comment boxes.

Please upload your files here:




SNSS-D-23-00582R1: Your PDF Has Been Built @&eimalh ~ inbox x 8 B

SN Social Sciences <em@aeditorialmanager.com> Tue,Oct31,2023, 948AM ¢ €
tome v

Dear Dr Fadillah,

The PDF for your manuscript, "Developing Public Relations as a foundation for Public Trust: A review and analysis” is ready for viewing.

In order to formally submit your manuscript to the journal, you must approve the PDF.

Please access the following web site:

Your username is: danifadillah
If you forgot your password, you can click the 'Send Login Details’ link on the EM Login page.

Click "Author Login®.
In your main menu, you will see there is a category entitled “Submission Waiting for Author's Approval®.

Click on that category, view your submission and approve it. In the unlikely case of conversion issues please
contact the Journal's Editorial Office by clicking the "CONTACT US" link on the journal EM home page.

‘Your manuscript will then be formally submitted 1o the journal.
Thank you very much.
With kind regards,

Springer Journals Editorial Office
SN Social Sciences

This letter contains confidential information, is for your own use, and should not be forwarded to third parties.

Recipients of this email are registered users within the Editorial Manager database for this journal. We will keep your information on file to use in the process of and a For
more information on how we use your personal details please see our privacy policy at priv policy. If you no longer wish to receive messages from this journal or you have
questions regarding database please contact the Office at the link below.

In compliance with data protection regulations, you may request that we remove your personal registration details at any time. (Use the following URL: ¥ i asp?a=r). Please
contact the publication office if you have any questions. <

SNSS-D-23-00582R1 - Manuscript Sent Back (Exemali ~ inbox x 8 B

SN Social Sciences <em@editorialmanager.com> Fri,Nov3,2023, 331AM ¢ € H
tome v

Submission ID: SNSS-D-23-00582R1

Dear Dr Fadillah,

Your submission entitied "Developing Public Relations as a for Public Trust: A literature review and bibliometric analysis™ has been received.

Before we can further process it you are kindly requested to make the following corrections to meet the journal's requirements (please also refer to the Instructions for authors):
As per Journal's protocol a revised paper should contain these three parts,

1. Marked up version which highlights where changes have been made(changes made in yellow highlights.)

2. Rebuttal letter

3. Clean Copy of the revised manuscript.

*1 find that you have included only clean copy version of the revised manuscript . Kindly also include the marked up version of the revised manuscript.

Please log onto Editorial Manager as an author.

Your username is: danifadillah
If you forgot your password, you can click the ‘Send Login Details' link on the EM Login page at

Please go to the menu item "Submissions Sent Back to Author’, and click on ‘Edit Submission’". If no changes are to be made in the metadata, please go immediately to the last submission step “attach files’, and replace
the appropriate files. Build the PDF, view your submission, and approve the changes.

Thank you for submitting your work to this journal.
With kind regards,
Preethi Srinivasan

JEO Assistant

This letter contains confidential information, is for your own use, and should not be forwarded to third parties.

Recipients of this email are registered users within the Editorial Manager database for this journal. We will keep your information on file to use in the process of ling and ing a For
more information on how we use your personal details please see our privacy policy at i | licy. If you no longer wish to receive messages from this journal or you have
questions regarding database management, please contact the Publication Office at the fink below.
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Dear Dr Fadillah,

The PDF for your manuscript, "Developing Public Relations as a for Public Trust: A literature review and bibliometric analysis™ is ready for viewing.

In order to formally submit your manuscript to the journal, you must approve the PDF.

Please access the following web site:

Your username is: danifadillah
If you forgot your password, you can click the ‘Send Login Details’ link on the EM Login page.

Click "Author Login".
In your main menu, you will see there is a category entitied “Submission Waiting for Author's Approval®.

Click on that category, view your submission and approve it. In the unlikely case of conversion issues please
contact the Journal's Editorial Office by clicking the “CONTACT US" link on the journal EM home page.

‘Your manuscript will then be formally submitted to the journal.
Thank you very much.
With kind regards,

Springer Journals Editorial Office
SN Social Sciences

This letter contains confidential information, is for your own use, and should not be forwarded to third parties.

Recipients of this email are registered users within the Editorial Manager database for this journal. We will keep your information on file to use in the process of it ing and ing a ipt. For
more information on how we use your personal details please see our privacy policy at i priv -policy. If you no longer wish to receive messages from this journal or you have
questions regarding database management, please contact the Publication Office at the link below.

Thank you for your approval - [EMID:8d014847e7e549cb] (Exmal ~ inbox x (=]
SN Social Sciences <em@editorialmanager.com» Tue, Nov7,2023, 932AM & € H
tome v

Dear Dr Fadillah,

Thank you for approving the changes and retuming your submission entitied *Developing Public Relations as a for Public Trust: A Iiterature review and bibliometric analysis”.

YYou will be able to check on the progress of your paper by logging on to Editorial Manager as an author. The URL is

Thank you for submitting your work to this journal.
Kind regards,

Editorial Office

SN Social Sciences

This letter contains confidential information, is for your own use, and should not be forwarded to third parties.

Recipients of this email are registered users within the Editorial Manager database for this journal. We will keep your information on file to use in the process of ing and ing a For
more information on how we use your personal details please see our privacy policy at i licy. If you no longer wish to receive messages from this journal or you have
questions regarding database management, please contact the Publication Office at the link below.

In with data you may request that we remove your personal registration details at any time. (Use the following URL: asp?a=r). Please
‘contact the publication office if you have any questions,
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Journal Name : SN Social Sciences

Manuscript Number : SNSS-D-23-00582R 1

Article Title : Developing Public Relations as a foundation for Public Trust: A systematic literature review and bibliometric analysis

Dear Dr Fadillah,

‘We have received your revised manuscript entitled “Developing Public Relations as a for Public Trust: A literature review and bibliometric analysis” .
During the initial check we have noticed a discrepancy in the authors list between the previous version and this version.

Currently the author list is as follows:
Dani Fadillah; Zhou Huiquan

Could you please clarify this change, and also let us know if all co-authors are aware of this?
I have returned the submission to you via the system, and it can be found in the folder "Submissions Sent Back to Author’.

Please fill in the attached form and upload it together with your revision. Please note that all contributing authors should sign the form.
Please re-submit your manuscript together with your clarification. You may add your response in the ‘response to reviewers' box.

Your userame is: danifadillah
If you forgot your password, you can click the ‘Send Login Details' link on the EM Login page at

‘We will assign your revision to the Editors after having received a satisfactory response.
Thank you very much,

With kind regards,
Preethi Srinivasan

JEO Assistant
SN Social Sciences

SNSS-D-23-00582R1: Your PDF Has Been Built (Smal ~ inbox x 8 B

SN Social Sciences <em@editorialmanager.com> Thu, Nov 9, 2023, 9:04AM ¥ “ H
tome v

Dear Dr Fadillah,
The PDF for your manuscript, "Developing Public Relations as a foundation for Public Trust: A systematic literature review and bibliometric analysis” is ready for viewing.
In order to formally submit your manuscript to the journal, you must approve the PDF.

Please access the following web site:

Your username is: danifadillah
If you forgot your password, you can click the ‘Send Login Details' link on the EM Login page.

Click "Author Login".
In your main menu, you will see there is a category entitied "Submission Waiting for Author's Approval®.

Click on that category, view your submission and approve it. In the unlikely case of conversion issues please
contact the Journal's Editorial Office by clicking the "CONTACT US" link on the journal EM home page.

Your manuscript will then be formally submitted to the journal.
Thank you very much.
With kind regards,

Springer Journals Editorial Office
SN Social Sciences

Thank you for your approval - [EMID:430136be9adad42c] (Exemaly ~ inbox x e B

SN Social Sciences <em@editorialmanager.com> Thu, Nov 9, 2023, 905AM ¢ €
tome v

Dear Dr Fadillah,

Thank you for approving the changes and returning your submission entitled "Developing Public Relations as a for Public Trust: A literature review and bibliometric analysis™.

YYou will be able to check on the progress of your paper by logging on to Editorial Manager as an author. The URL is.

Thank you for submitting your work to this journal.

Kind regards,
Editorial Office
SN Social Sciences




Your Submission SNSS-D-23-00582R1 - [EMID:7231e53aa0f796bd] Inbox x 8 B
SN Social Sciences <em@editorialmanagercom> Thu, Nov 23,2023, T44AM ¢ €

tome v

Dear Dr Fadillah,

We are pleased to inform you that your manuscript, “Developing Public Relations as a foundation for Public Trust: A systematic iterature review and bibliometric analysis", has been accepted for publication in SN Social
Sciences.

YYou will receive an e-mail in due course regarding the production process.

Please remember to quote the manuscript number, SNSS-D-23-00582R 1, whenever inquiring about your manuscript.
We look forward to publishing your paper.

With kind regards,

Fei Shan

Managing Editor

SN Social Sciences

Comments to the author (if any):

We are happy to confirm that your paper has been accepted for publication. You will receive a proof for approval in the coming weeks. Please approve your proof speedily to ensure there are no delays to your paper
being published. Assuming no delays, we would expect your paper to be published in approximately 4-5 weeks.

Dear Authors,
Thank you for sufficiently addressing the reviewers' concerns.

Journal name: SN Social Sciences / DOI: 10.1007/s43545-023-00813-5 ; Article MS code: SNSS-D-23-00582 X & B

Inbox x

com> Tue, Jan2,2024, T02PM Yy €
to me, bailong, marta.navarro, Monisha v

Dear Dr. Dani Fadillah,
Journal name: SN Social Sciences / DOI: 10.1007/s43545-023-00813-5 ; Article MS code: SNSS-D-23-00582
Article title: Developing Public Relations as a foundation for Public Trust: A systematic literature review and bibliometric analysis

While processing your article, we found that we have received multiple source files (1. authordetail REVISI, 2. Developing PR as a foundation for Public Trust) in the received package. Kindly
confirm which file we should follow to proceed further.

Best regards, Ravi

Ravisankar Shanmugam (Mr.)

Team Lead, Editorial Support

M: 8523992138

hittps://www.straive.com

ASV - Lotus Business Park, Block 1 | Pathari Road, Anna Salai | Chennai | India - 600 002
Ravisankar.shanmugam@straive.com

Dani Fadillah <danifadillah@comm.uad.ac.id> Mon, Jan 8, 2024, 122TPM ¢y &
to Ravisankar v

dear Professor Ravisankar Shanmugam

the file should follow to proceed further is authordetail REVISI
thankyou

regards,
dani fadillah



PR " Mon, Jan 8, 2024, 507PM ¢y “
to Monisha, me ~

Dear Dani Fadillah,

Thanks for your information, we will process your paper and send the galley proof soon.
Best regards, Ravi

Ravisankar Shanmugam (Mr.)

Team Lead, Editorial Support

M: 8523992138

https://veww.straive.com

ASV — Lotus Business Park, Block 1 | Pathari Road, Anna Salai | Chennai | India - 600 002
Ravisankar.shanmugam@straive.com

Next steps for publishing your article (10.1007/s43545-023-00813-5) in SN Social Sciences (Exemaly ~ nbox x =)

do-not-reply@spring com Wed, Jan 10,2024, 152PM ¢y €
tome v

SPRINGER NATURE

Dear Dr. Dani Fadillah

We're delighted that your article has been accepted for publication:
"Developing public relations as a foundation for public trust: a
systematic literature review and bibliometric analysis’.

You now need to:

«» Provide details to help us check whether your article processing
charge (APC) is covered by your institution or a journal
partner.

« Read and accept your publishing agreement.
« Make a payment if the APC is not covered.

If you want to publish subscription, instead of open access, there
will be an option to do that in the following steps.

Continue with publishing your article:

https://publishing-and-rights.springernature.com/workflow/
398ca330-9699-42b1-g9aca-ae8166daeegh

Kind regards,

Springer Nature Author Service



Proofs for your article in SN Social Sciences ( 813 ) (S ko x

spreching@apringernature.com
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Action required: Tasks to complete publication of your article 10.1007/s43545-023-00813-5 in SN Social

Sciences — Reminder 1 (Exemal ~ inbox x

SPRINGERNATURE

Dear Dr. Dani Fadillah

Before we can publish your article, you need to complete your
publishing agreement and make any payment for the article

processing charge, if this applies to you.

Article: Developing public relations as a foundation for public
trust: a systematic literature review and bibliometric analysis

(10.1007/543545-023-00813-5)
Continue with publishing your article:

https://publishing-and-rights.springernature.com/workflow/

398ca330-9699-42b1-9aca-ae8166daeegh

Kind regards,
Springer Nature Author Service

If you have any questions, please do not hesitate to contact our Author Service

team at

ASJournals@springernature.com

Sat, Jan 13, 2024, 1:55PM

=

% @«



Action required: Tasks to complete publication of your article 10.1007/s43545-023-00813-5 in SN Social
Sciences — Reminder 2 (&emal) ~ Inbox x

do-not-reply@springernature.com Tue, Jan 16, 2024, 1:59PM
tome v

SPRINGER NATURE

Dear Dr. Dani Fadillah

Before we can publish your article, you need to complete your
publishing agreement and make any payment for the article
processing charge, if this applies to you.

Article: Developing public relations as a foundation for public

trust: a systematic literature review and bibliometric analysis
(10.1007/543545-023-00813-5)

Continue with publishing your article:
https://publishing-and-rights.springernature.com/workflow/
398ca330-9699-42b1-gaca-ae8166daeegb

Kind regards,
Springer Nature Author Service

If you have any questions, please do not hesitate to contact our Author Service
team at
ASJournals@springernature.com

Proofs for your article in SN SOCIAL SCIENCES ( 813 ) [Second Reminder] @&emal ~ inbox x

Spr_ : : o Thu, Jan 18, 2024, 3:30PM

to me, marta.navarro ¥

Dear Author,

The message below was sent to you several days ago but we have not yet received your corrections.
Please return your proof as soon as possible so as not to delay the publication of your article.

Yours sincerely,
Springer Corrections Team

Developing public relations as a foundation for public trust: a systematic literature review and bibliometric analysis
Article DOI: 10.1007/543545-023-00813-5

Dear Author,

We are pleased to inform you that your paper is nearing publication. The page proofs are available at:

hitps //eproofing,springer. com/ePj/index/ViQxKkSq295afz-f3cNEX1i35L dbSHivam7IN431 Tigi3HOUF: PYuio305RmnVPhgUR3MKCYCCOVQGIKhOUDSzhnnDzxjP2PDaguLyz
XN1cvL782U KVFJOKIi

The URL is valid only until your paper is published online. It is for proof purposes only and may not be used by third parties.
The proof shows the paper as it will appear later in print except that:

The pages are not numbered but the lines are, to ease reference to any passage to be corrected.
This proof has been optimized for online ion.Images will be printed in color.

8 B
% ©

8 B
w “

You can help us facilitate rapid publication by returning the corrected proof of this paper within 2 working days. Please first read about the proof procedure to learn how to proceed and also to obtain

about online

Please ensure you fill out your response to the AUTHOR QUERIES raised (if any) during the process of typesetting and return this form along with your corrections. Without your response to these

queries, we may not be able to continue with the processing of your article for Online Publication.



Action required: Tasks to complete publication of your article 10.1007/s43545-023-00813-5 in SN Social

e B
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(@ do-not-reply@spring com FriJan19,2024,201PM ¥y €
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SPRINGER NATURE
Dear Dr. Dani Fadillah
Before we can publish your article, you need to complete your
publishing agreement and make any payment for the article
processing charge, if this applies to you.
Article: Developing public relations as a foundation for public
trust: a systematic literature review and bibliometric analysis
(10.1007/543545-023-00813-5)
Continue with publishing your article:
https://publishing-and-rights.springernature.com/workflow/
398ca330-9699-42b1-9aca-ae8166daeegh
Kind regards,
Springer Nature Author Service
If you have any questions, please do not hesitate to contact our Author Service
team at
ASJournals@springernature.com
Confirmation mail for Article 10.1007/s43545-023-00813-5 Inbox x e B
‘@ eproofing@springernature.com Wed, Jan 24, 2024, 1221PM Y &
tome v
Journal: SN Social Sciences.
DOI : 10.1007/543545-023-00813-5.
Title : Developing public relations as a foundation for public trust: a systematic literature review and bibliometric analysis.
Dear Author,
Your have been We will now process the corrections and finalize your work for publication. Please note that no more corrections may be submitted.
Auto Generated Email.

Springer Nature Corrections Team



Proofs for your article in SN Social Sciences (813 ) (Exemaly ~ inbox =

Spr_corrections1@springer.com
to me, spr_acteam v

Wed, Jan 24, 2024, 110PM

Article Title: Developing public relations as a foundation for public trust: a systematic literature review and bibliometric analysis.

DOI :10.1007/543545-023-00813-5.

Dear Author,

We confirm the receipt of your We shall start the file and get back to you for clarifications, if required.

PS: Please note that this is an i e-mail to
as soon as possible.

Yours sincerely,

Springer Correction Team

Scientific Publishing Services
No.687,5th Street,Radhakrishnan Salai,
Mylapore,

Chennai, Tamilnadu

India,

Pincode 600 004

e-mail: Spr_corrections1@springer.com

RE: Action required: Tasks to complete publication of your article 10.1007/s43545-023-00813-5 in SN Social X
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Dear Dr. Dani Fadillah

Thank you for completing the publishing agreement for your article
in SN Social Sciences, providing Springer Nature with permission to
publish and agreeing to how your manuscript can be used by others.

We have attached a copy of the agreement for your records.

With kind regards,
Springer Nature Author Service

If you have any questions, please do not hesitate to contact our Author Service
team at
ASJournals@springernature.com
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Dear Dr. Dani Fadillah,

Journal 43545/SNSS - Article 813
Title: Developing public relations as a foundation for public trust: a systematic literature review and bibliometric analysis

We thank you for returning the of your aboy d article. While the we found that the reference “Crockett et al. (2022)" is given in list but not cited in text. Kindly cite
in text or delete from list. And, also we found that reference “Nylander et al. (2020)" is cited in text but not given in list. Please provide full reference details to cite this reference in reference list.

Herewith | am attaching the corrections received for your reference.
Many thanks in advance for your faster response.

Kind Regards,

Sivakumar Mallayan

Assistant Manager

Author Correction Team
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i sent to you the references
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Dear Dr. Dani Fadillah,

Journal 43545/SNSS - Article 813
Title: Developing public relations as a foundation for public trust: a systematic literature review and bibliometric analysis

We thank you for returning the corrections of your above-mentioned article. While incorporating the corrections, we found that the reference “Crockett et al. (2022)"
is given in list but not cited in text. Kindly cite in text or delete from list. And, also we found that reference “Nylander et al. (2020)" is cited in text but not given in list.
Please provide full reference details to cite this reference in reference list.
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