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Abstract

This study aimed to analyze the thematic structure and trends in scientific publica-
tions discussing the relationship between public relations development and public-
trust and provide a roadmap for future research investigating this topic. This study
used systematic literature review (SLR) and bibliometric analysis (BA) to describe
public-trust-based public relations development and reveal its bibliometric pro-
file. The data were obtained from the 2013-2022 Scopus database by identifying
the research on public relations and public-trust, so the keywords used are (“public
relations development™ or “public relations™) and (“public-trust™ or “public trust™).
The results show that the publication examining the public relations and public-
trust leads to stable total publication. Countries contributing to this topic are the
United Kingdom, United States, Australia, Netherlands, and Canada. Meanwhile,
the universities mostly credited with high publications on this topic are University
of Oxford, Kong’s College London, The University of Saley, London School of
Hygiene and Tropical Medicine, University of Michigan. This study discovers that
most of the articles about public relations and public-trust discuss public hea‘l,
organization and management, interpersonal communication, and perception. The
results indicated that the structure and trends in thematic academic studies provide
a roadmap for future studies investigating public relations development and pub-
lic-trust. In this context, communication researchers should interconnect their sci-
entific field with psychology, specifically public-trust. Therefore, the development
of a public-trust-based public relations can run well. This article attempted to gain
insights into how research on public relations and public-trust has progressed using
the systematic literature review and bibliometric analysis.

Keywords Public relations - Public-trust - Scopus - VOSViewer and bibliometric
analysis
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Introduction

Public relations (PR) 1s the practice of managing the spread of information
between an mndividual or organization and the public. The goal of PR 1s to create
and maintain a positive image of the individual or organization in the eyes of the
public, as well as to promote mutual understanding between them. PR profession-
als use various communication channels such as press releases, media interviews,
events, and social media to create a positive image of their clients or organiza-
tions. They may also work to manage and respond to negative publicity or cri-
ses, and may engage in community outreach, stakeholder engagement, and other
activities that promote positive relationships with the public (Gregory and Halff
2017). Ulumately, the aim of PR 1s to build and maintain a strong reputation for
the individual or organization, which can have a positive impact on factors such
as brand loyalty, customer engagement, and overall success.

Meanwhile public trust refers to the confidence that the public has in individu-
als, organizations, or mstitutions that have been given authority or responsibil-
ity to act in the public interest. This trust i1s based on the expectation that these
entities will act ethically, responsibly, and transparently, and will make decisions
that are in the best interest of the public. Public trust is an essential component of
effective governance, as it allows people to feel confident that those in positions
of authority are acting with their best interests in mind. When public trust is high,
people are more likely to be supportive of government policies and institutions,
and are more likely to participate in democratic processes (Liu 2022).

Public relations (PR) can play an important role in building and maintaining
public trust. PR professionals are responsible for managing the communication
between organizations and the public, and their efforts can help to build a posi-
tive reputation for an orgamzation and foster trust with stakeholders. In order to
build trust, PR professionals may engage in a range of activities, such as commu-
nicating transparently, demonstrating ethical behavior, and engaging in dialogue
with stakeholders. For example, they may work to ensure that the organization’s
actions align with its values, and that it 1s transparent about its decision-making
processes. At the same time, public trust 1s essential for effective public rela-
tions. If people do not trust an organization or its representatives, they may be
less receptive to its messages or less likely to engage with 1t (Valentim 2020).
Therefore, building public trust 1s often a foundational element of successful PR.

When PR professionals are able to build and maintain public trust, they can
help to foster positive relationships between organizations and their stakehold-
ers. This can have a range of benefits, including increased loyalty, engagement,
and support, as well as greater transparency and accountability. Ultimately, strong
relationships between organizations and the public can help to promote the public
good and create a more equitable and just society (Tong 2022).

Public trust can be eroded by factors such as corruption, dishonesty, incom-
petence, or a lack of transparency or accountability. When people perceive
that those in power are not acting in their best interests, they may become dis-
1llusioned or disengaged, which can lead to a breakdown in trust and a loss of
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confidence in government institutions. Therefore. maintaining public trust 1s criti-
cal for orgamzations, institutions, and governments that seek to promote the pub-
lic good and to build strong relationships with the communities they serve.

According to this viewpoint, communication science has significant obstacles in
maximizing the growth of public trust in society through public relations develop-
ment. This is because research on public relations integration based on public-trust
has raised key 1ssues. Such an analysis 1s deemed crucial in order to give a frame-
work for future studies looking at the connection between public relations growth
and social encouragement of public trust. The terms “public relations development”
and “public-trust” have also been used in prior studies using bibliometric and sys-
tematic reviews (Flaherty and Lim Yap 2017).

However, no specific research has been done on the creation of a public trust
system based on public relations. Therefore, this study combined a systematic
review with bibliometric analysis to present a thematic structure and publication
trends. As a result, this study looked at Scopus-indexed journals from the last 10
years (2013-2022), particularly those that focused on the integration and interac-
tion between public relations and the growth of public trust. The findings of these
articles were carefully examined to 1dentify the framework and patterns in topical
scholarly works and to offer a guide for upcoming research on the subject.

This study introduced a set of five research questions (RQ) that were formulated
in response to the presented analysis. The first gquestion (RQ 1) aims to investigate
the feasibility of enhancing public trust through the practice of public relations. The
second question (RQ 2) delves into identifying the primary contributors, both on a
national and organizational level, to the publications related to public relations and
public trust. Moving on to the third question (RQ 3), it seeks to discern which spe-
cific publications are actively publishing articles within the domain of public rela-
tions and trust. The fourth question (RQ 4) 1s centered on examining the thematic
connections between these publications and the subjects of public relations and
trust. Lastly, the fifth question (RQ 5) inquires about the individuals or entities mak-
ing significant contributions to the realm of public relations and publications related
to aali{: trust.

This study 1s interesting because the data set utilized can provide forecasts of
publicatimﬁaltems about public relations development related to public trust in
the future. Systematic Iitaturf: review and BA have particular characteristics in the
metadata analysis used. SLR with the analysis-related content, whereas BA with
network analysis, performance analysis, and science mapping (Donthu et al. 2021).
The 1dea of developing SLR and BA 1s the foundation of the RQ that surfaced. Anal-
ysi1s of public relations developments that can boost public trust is the goal of RQ 1.
RQ 1 was brought up b-ﬂuse it speaks of the SLR characteristics’ analysis material.
The objectives of RQs 2 and 3 are to map the nations, urgautiuus, and journals
that contribute to research on public relations and public trust. RQs 2 and 3 mention
analyst performance as :na‘ﬁuing characteristic of BA. By referring to the role of
BA as science mapping, RQ 4 attempts to map thematic trends of the publications
in public relations and public-trust. The goal of RQ 5 is to examine how one may
contribute to the public relations and public-trust publication that describes network
analysis as a BA function.
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Research methods
Study design

To delineate the progression of public-trust-oriented public relations and unveil its
bibliometric characteristics, this research employed a dual approach encompassing a
Systematic Literature Review (SLR) and bibhion@liric analysis. In certain scholarly
publications, this combined method 1s denoted as Systematic Literature Network
Analysis (SLNA). By mtegrating the rngorous methodology of a Systematic Litera-
ture Review as advocated by Newman and Gough (2020) and the bibliographic anal-
ysis methodology advanced by Zupic and Cater (2015), researchers have recurrently
applied SLNA to discern emerging research trajectories (Zupic and Cater 2015).
The flow of this search process 1s depicted in Fig. 1, encompassing phases of iden-
tification, source filtration, and adherence to the PRISMA model guidelines (Moher
2009) for Systematic Literature Reviews. The primary objective of the bibliometric

. |Developing Public Relations as a
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Fig.1 Diagram of the PRISMA. PRISMA, prefered reporting items for systematic review and meta-anal-
yses
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analysis was to identify prevalent trends, recurring patterns. and visualize metadata
representations within the realm of scholarly research.

Data search identification

The information utilized in this study was sourced from the Scopus database.
accessed on May 2, 2023. The data selected for analysis encompassed publications
that evaluated the evolution of public-trust-based public relations within the last
decade (2013-2022). It 1s noteworthy that Scopus comprises a substantial repository
of globally recognized scholarly journals, assuring the quality of articles through
rigorous peer-review procedures. Consequently, the data utilized in this study could
be considered highly reliable. Scopus, introduced by Elsevier in 2004, stands as one
of the most extensive academic databases and 1s acknowledged as a reference in aca-
demic publishing within certain regions. The research in question solely incorpo-
rated journals indexed in Scopus.

To align with the study’s objectives, the keywords “public relations development™
and "public-trust” were employed to identify relevant papers. This approach helped
to narrow down the search scope effectively. It i§fssential to note that researchers
employ stringent inclusion and exclusion criteria to maintain the quality of the data
under analysis, as indicated by Linnenluecke et al. (2020). To ensure the breadth of
initial search results, these keywcns were utilized in search engines (e.g., scopus.
com), with a selection of relevant topic categories. Additionally, a range of inclusion
and exclusion criteria were employed to refine the scientific literature, as detailed in
Table 1.

The terms “public relations and public-trust™ and “public relations development
and public-trust” were employed due to their interrelated nature. In this context,
“public relations development” pertains to the systematic arrangement of strategies
and actions, with the end goal of creating public relations assets and communication
tools to achieve specific communication objectives. It 1s important to emphasize that
the term “public relations™ in this context encompasses the concept of “public rela-
tiondevelopmeut.”

The data are exported 1n CSV format when the topic to be investigated has been
decided upon using kf:n)l"d research. The CSV data 1s then examined using MS
Excel and the program VOSviewer. This study used content aysis as a different
type of analysis. The results were then shown in the form of images, graphs, and
tables. After gathering the data, 1t was all exported to Microsoft Excel for arrange-
ment, editing, and selection. This study used VOSviewer to produce visualization

Table 1 Inclusion—exclusion criteria

Inclusion criteria Exclusion criteria

Main topics involving public relations and public-trust  Not the main theme of the article
Journal article in English Proceedings paper, book review, book chapter,
editorial

SN Social Sciences
A SPRINGER NATURE journal




59 gge 60f29 SN Soc 5a (2024) 459
maps, Scholarcy to analyze the content, Publish or Perish to check the reliability of
the citations and scores, and the EdrawMax tool to create charts.

Data extraction

This investigation identified the journals and publications included in the Scopus
index that were related to this research. This study did not evaluate letters, editori-
als, conference papers, or brief communications because it only used peer-reviewed
articles. The top 10 p&rs were chosen by the researcher after independently deter-
mining 1094 articles and taking Scopus database ranking mto account. After that.
they were used as SLR analysis materials. 1094 articles were used to assess the bib-
liography in the meantime. However, the researcher independently and thoroughly
examined the top 10 publications. Consequently, the articles served as trustworthy
research materials. After the researchers reached an agreement over divergent view-
points, the data were used.

Statistical analysis

According to the themes, journals, institutions, important concepts. analysis.
method, and future works, the top 10 publications in th#ghtudy addressed the growth
of public relations based on public trust. Accm‘dilm Budd (1988), Adams (2009),
Diem and Wolter (2013), Nylander et al. (2022), the bibliometric analysis used the
bibliometric theory to examine the pertinent literature using mathematical andnl-
tistical methodologies. Communication science was one of the topics studied. The
VOSviewer program, version 1.6.16, was used in this study to examine the bibliog-
raphy. A free computer tool called VOSviewer can be used to create and display bib-
llometric maps. In contrast to the majonty of bibliometric map software, VOSviewer
gives special consideration to a bibliometric map and a graphical depiction. Large,
simple-to-understand bibliometric maps can benefit greatly from the characteristics
of the VOSviewer (van Eck and Waltman 2010). VOSviewer aids in the visualiza-
tion of publication metadata, including co-authorship, bibliographical appropriate-
ness, and co-citation.

Result and discussion

Evaluating public trust in society can be a complex and multifaceted task. Trust
can be defined and measured in different ways, and it can vary depending on the
context and the population being studied. One common way of evaluating pub-
lic trust i1s through surveys or polls that ask people to rate their level of trust
in different mstitutions or orgamzations, such as the government, media, or cor-
porations. These surveys can provide valuable information about trends in trust
over time, as well as differences in trust levels across different demographics or
regions. Another approach to evaluating public trust is to analyze the factors that
contribute to or detract from trust in society. For example, research has shown
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that factors such as transparency, accountability, and responsiveness can all play
a role 1in building trust in government or other institutions. On the other hand, fac-
tors such as corruption, unethical behavior, or a lack of communication can erode
trust and undermine confidence in institutions.

Social media and online platforms have also become important tools for evalu-
ating public trust, as they allow people to express their opinions and share infor-
mation in real-time. Analysis of social media data can provide insights into public
attitudes, perceptions, and trends, and can help organizations or governments to
understand how to better engage with their audiences. Ultimately, evaluating pub-
lic trust requires a nuanced and interdisciplinary approach. as trust is influenced
by a wide range of social, cultural, economic, and political factors. By under-
standing the factors that contribute to trust, organizations and governments can
work to build stronger relationships with their stakeholders, and promote greater
transparency, accountability, and responsiveness in their actions.

Public relations (PR) can have a significant impact on public trust by build-
ing positive relationships between organizations and their stakeholders. Effective
PR can help organizations to communicate transparently, build credibility, and
engage with stakeholders, all of which are important factors in building trust.
Overall, effective public relations can have a positive impact on public trust by
building positive relationships, communicating transparently, and engaging
with stakeholders. By prioritizing trust-building strategies, organizations can
strengthen their reputation, promote greater engagement, and build stronger rela-
tionsifs with their stakeholders.

In the sub-discussion with the major theme, journal name, country, affiliation,
academic thematic trends, method, and future study, the findings of the analysis
of journals on the relationships of public-trust-based publinelatious develop-
ment were presented. The study objective, which 1s to clanfy key elements of this
research’s replies with indicators, helped to choose the research theme. Figure 2
displays the publication and citation patterns as well as a trend chart for the study
on public relations development and public trust from 2013 to 2022.

180,00
160,00
140,00
120,00
100,00
B0,00
60,00
40,00
20,00
0,00 2,88rA =t At f— iy ey ) G e 3
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Fig.2 The publication data in 2012-2021 with the number of documents and mean total citations per
year
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Figure 2 shows that in 2022, with 159 documents, the number of publications on
public relations and public trust peaked. It has been determuned that 100 documents
on average were published annually. It's noteworthy to see that since 2013, the quan-
tity of citations has steadily climbed. The year 2020 had the most records, averag-
ing 3.99 total citations for 151 publications. With about 2.50 total citations per year
from 2013 through E(n, the citation trends have started to level off. Since the year
has come to an end, 1t 1s anticipated that the number of articles and citations will
likely increase in 2022, In other words, our input will be helpful when performing a
study on the growth of public relations based on public trust (Table 2).

Can public relations development improve public-trust society?

Many research public relations development can improve public trust in society.
Effective public relations can help organizations to build positive relationships with
their stakeholders, communicate transparently, and engage with the public in a way
that promotes trust and confidence. Based by several research here are some ways
that public relations development can improve public trust (Moffat and Zhang 2014;
Jagosh et al. 2015; Bostrom-Einarsson et al. 2020): (1) Building transparency: Pub-
lic relations development can help orgamzations to become more transparent in
their communications and activities. By sharing information openly and engaging
with stakeholders, organmizations can demonstrate that they have nothing to lide and
are accountable to their stakeholders. This can help to build trust and confidence in
the organization: (2) Enhancing credibility: Public relations development can help
organizations to enhance their credibility by using credible spokespeople, messag-
ing, and channels. This can help to build trust and confidence in the organization’s
activities and reputation; (3) Facilitating stakeholder engagement: Public relations
development can help organizations to facilitate stakeholder engagement and pro-
mote dialogue with the public. By listening to and addressing stakeholder concerns,
organizations can build trust and confidence in their activities; (4) Effective crisis
management: Public relations development can help organizations to manage crises
effectively and maintain trust and confidence in times of uncertainty or crisis. By
communicating quickly, transparently, and effectively, organizations can mitigate the
impact of crises and maintain trust and confidence in their activities; (5) Reputa-
tion management: Public relations development can help organizations to build and
maintain a positive reputation in the public eye. By focusing on reputation manage-
ment strategies, organizations can build trust and confidence in their activities and
promote a positive image of the organization.

Owverall, public relations development can play an important role in improving
public trust in society by building transparency, enhancing credibility, facilitating
stakeholder engagement, effective crisis management, and reputation management.
By prioritizing trust-building strategies, organizations can strengthen their reputa-
tion, promote greater engagement, and build stronger relationships with their stake-
holders, ultimately leading to a more trusting society.

Beside that Public relations (PR) can play a crucial role in building and maintain-
ing public trust around public health issues. Here are some specific ways in which
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PR can contribute to building public trust (Lereya et al. 2015; Kaye et al. 2015; ten
Cate et al. 2016; Thielmann et al. 2020; Williams et al. 2020): (1) Clear and trans-
parent communication: Public health issues can be complex and confusing for the
public, which can lead to fear and mistrust. PR professionals can help to commu-
nicate information in a clear and transparent way, helping to reduce confusion and
increase trust. This can include providing regular updates on the 1ssue and address-
ing concerns and questions from the public. (2) Collaborative approach: PR profes-
sionals can help facilitate a collaborative approach between public health officials,
healthcare providers, and the public. By involving stakeholders in decision-making
processes and communicating the rationale behind decisions, PR can help to build
trust and increase transparency. (3) Credible spokespersons: PR professionals can
help to identify and utilize credible spokespersons who can communicate key mes-
sages effectively. This can include experts in the field, healthcare providers, and
community leaders. Utilizing credible spokespersons can help to increase trust and
confidence in the information being communicated. (4) Social media engagement:
Social media has become a key source of information for the public, particularly
during public health crises. PR professionals can help to engage with the public on
social media, providing updates and addressing concerns in a timely and transparent
manner. This can help to build trust and confidence in the public health response.
(5) Cnsis management: Public health 1ssues can quickly escalate into crises, particu-
larly in the age of social media. PR professionals can help to manage crises effec-
tively, communicating transparently and providing accurate mformation 1in a timely
manner. This can help to reduce confusion and increase trust in the public health
response.

Overall, public relations can play a critical role in building and maintaining pub-
lic trust around public health issues. By utilizing clear and transparent communi-
cation, a collaborative approach, credible spokespersons, social media engagement,
and effective crisis management, PR professionals can help to build trust and con-
fidence 1n the public health response, ultimately leading to better health outcomes.

%e analysis of the most contributive countries and institutions with the highest
number of publications on public relations and public-trust

The thematic trend developing 1n top 10 countries contributing to the publica rela-
tions and public-trust articles was analyzed and presented in detail and separately in
Table 3, Fig. 3 (countries), and Fig. 4 (mstitutions).

Table ows that many countries are interested in the trends in public-trust pub-
lications. The top 10 countries include the United Kingdom (n=291 with a total
citation |n4?46], the United States (n=265 with a total citations 3523), Australia
(n=103 with a total citations of 1636), Netherlands (n=61 with a total citations
of 929), Canada (n=69, with a total citations of 791), Sweden (n=56 with a total
citations of 362), China (n=49 with a total citations of 688), Germany (n=46 with
a total citattions of 664), Norway (n=41 with a total citattions of 196), and South
Africa (n= 39 with a total citations of 296).
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Table 3 Ranking of countries Rank

Countr Total publica- Total citation:
with & total number of ountry tigm publica otal citations
publications and citations '

1 United Kingdom 291 4746
2 United States 265 3523
3 Australia 103 1636
4 Nethedands [ 9249
5 Canada 59 791
6 Sweden 56 352
7 China 49 688
8 Germany 46 664
9 Norway 41 196
10 South Africa 39 296
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Fig.3 Co-accurrence network of the most contributive countries

2

%eanwhilc, the network of countries contributing to this research field are pre-
sented in Fig. 3. There are 96 countries contributing to these network. Researchers
from United Kingdom have 58 networks with Ci}[}liniliﬂﬂ with several countries.
The second top country is theUnited States have 49 networks and cooperation with
other countries. Researcher from Australia have 32 networks and cooperation with
other countries. Meanwhile countries like Congo, Jamaica, Palestine, and Sierra
Leone, do not have many emerging network with other countries.

Recent article citations are dominated by scholars from the United Kingdom, who
have 4746 citations and 58 networks. This conclusion demonstrates the enormous
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Fig.4 Density visualization map of the most contributive institutions

contribution made by UK researchers to the field of public relations and public trust.
These findings suggest that the public relations and public trust research conducted
in the UK 1s very helpful to both domestic and international academics. We reported
this 1ssue for what reason? The researcher discovered a paper discussing the value
of psychological theories and communication research (public communication and/
or trust). Such messages will be promoted to address a variety of communication
ucs. Additionally, a well-thought-out multi-science connectivity will result in
new directions that can address educational i1ssues. In this article, new directions
frequently suggest a study agenda that encourages academics to use public relations
and trust-building strategies. A more thorough understanding 1s provided by com-
munication research and psychological theory. These results show that it 1s quite rea-
sonable for communication (public relations) and psychology (public trust) scholars
to work together to increase knowledge at this moment.

Figure 4 shows that out of the 1094 articles located, 905 affiliations have been
recorded in the VOSviewer tool. These affiliations have 31 clusters and 30480
linkages. The University of Oxford (n=23), King's College London (n=17), The
University of Sydney (n=17), London School of Hygiene and Tropical Medicine
(n=17), Umiversity of Michigan, Ann Arbor (n=16), University of Oxford Medical
Sciences Division (n=15), and Johns Hopkins Bloomberg School of Public Health
(n=15) are the seven institutions with the largest number of contributor affiliations
in this study. These results support the notion that organizations in western nations
must create and carry out this study because it 1s crucial. The prior study conducted
by a group of scientists from some of the top universities in the world unavoidably
increased 1n uniqueness.
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Fig.5 Co-occurrence networks of research themes based on author keywords

Tab!e 4_ Most contributive Affiliation Documents Citations
msututions
University of Oxford 63 956
University of California 48 Y82
Jena University Hospital 44 0
University of Bristol 41 37
University of Manchester 35 272
London School of Hygiene and i3 156
Tropical Medicine
Maastricht University 28 57
University of Sydney 27 203
Ghent University 26 5
Imperial College London 26 14

Figure 5 and Table 4 signifies that the number of documents 1s not always associ-
ated with many citations due to many factors. University of Oxford has 956 citations
from 63 documents, the Umversity of Califorma has 982 citations from 48 docu-
ments, and Ghent University has 5 citations from 26 documents. The publication
trends show how research on scientific disciplines (public relations and public-trust)
brings an impact on affiliation and mdirectly makes these affiliations a center of a
scientific discipline.
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Analysis of thematic trends on publication on the relationship between public
relations and public-trust

Since evaluating subject trends of publications on public relations and public trust
enables academics to uncover research opportunities and novelty to connect two dif-
ferent disciplines, publication themes are a crucial topic of discussion in this study.
The capacity to investigate keyword networks will enable researchers to acquire
appropriate study ideas and objects, provide blatant uniqueness, and advance sci-
ence. The keywords that emerged from this investigation are summarized in Fig. 6.
The study 1s based on author keywords because it takes into account how the writers
honed their expertise by using keywords associated with the subject under investiga-
tion. The author’s keywords contain 2641 networks and 25 clusters, according to
this research. The 40 keywords in Cluster 1 with the red background are dominated
by words such domestic adolescent health, anonymity, confidence, e-government,
access to health services, etc. The 38 terms in Cluster 2 with the green background
are dominated by addiction, community partnerships, continuity of care, depression,
epidemiology, family health, ete. Acute care, Chinese public hospital, clinical public
setlilig, health care, interpersonal relations, etc.

The bare minimum (n=2) of frequently occurring terms were used in this
research. It means that at least two instances of the targeted keywords are present
in the nclc. 584 instances of the keyword “public relations and public trust™ were
found. The most common keywords in this data, according to Fig. 6, are (1) Trust,
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Fig.6 Co-occurrence networks of research themes based on index keywords
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(2) COVID-19, (3) Qualitative Research, (4) Social Capital, and (5) Public health.
Along witl'nle words 1nter-professional, addiction, doctor-patient, teamwork, and
depression 1n the red cluster. the word intervention is frequently used. The phrase
“public relations” 1s used the most frequently, followed in the gray cluster by the
terms “trust,” “mass media,” “risk communication,” “communication,” “grounded
theory,” “food safety,” “public administration,” and “authenticity.” This analysis
comes to the conclusion that there are not many networks that integrate public rela-
tions and public trust, and that these networks may arise as a result of this study’s
uniqueness for communicational (public relations) science.

public trust can be associated with other interesting research themes. Here are a
few examples: (1) Risk communication: The role of public trust in nisk communica-
tion 1s an important research theme, this cover research on how trust can affect pub-
lic attitudes towards risks, and how trust can be built and maintained through effec-
tive communication strategies (Zissis and Lekkas 2014); (2) Crisis management: on
how public trust 1s impacted by crises, and howfilfganizations can effectively man-
age crises to maintain public trust. This includes research on the role of social media
in crisis communication, the impact of crisis communication on public perceptions
of trust, and best practices for crisis management (Jilke 2013); (3) Corporate social
responsibility: this research on the relationship between corporate social responsi-
bility and public trust (Martinez-Gomariz et al. 2021). This includes research on
how CSR activities can build and maintain public trust, and the impact of CSR on
organizational reputation and stakeholder relationships; (4) Political institutions and
democracy: this is the research on trust in political institutions and its impact on
democratic processes. This includes research on the relationship between public
trust and voter turnout, the role of trust in the legitimacy of government policies,
and the impact of trust in political institutions on public participation in democracy
(Eerek et al. 2018); (5) Organizational trust and leadership: this 1s the research on
trust in organizations and the role of leadership in building and maintaining trust.
This includes research on the impact of leadership on organizational trust, the role
of trust in employee engagement and commitment, and the relationship between
organizational trust and organizational performance (Suva et al. 2022).

Owerall, the concept of public trust can be associated with a wide range of inter-
esting research themes, and there i1s much to be gained from exploring the interplay
tween public trust and other important topics in business, politics, and society.
The future growth of this study will be stronger by developing the research theme
using the findings of the analysis in Figs. 6 and 7.

The study of the terms used in public relations and public truambli{:atious 15
shown in Fig. 7. The knot sizes show the frequency of occurrence of the keywords,
while the knot colors represent the average of the kﬁ}fwcas. In 2019, the terms
“public relations™ and “public trust” were highhghted m a hght green color. The
second set of keywords uses a yellow color that is more vibrant, indicating that the
average year of publication 1s getting close to the most recent years. The blue color
15 a common theme in articles from 2016 that cover topics including biopolitics,
economics, resilience, and reconciliation. In contrast, publications in 2019 place
a greater emphasis on well-being, cooperation, trust, and public policy. 2019 saw
a rise in popularity for the concepts of public relations and public trust. Because
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Fig.7 Co-authorship and the contribution of authors

psychology 1s a field that education needs 1n order to help students with their dif-
ficulties, this phenomena may be one sign that a study on this subject was popu-
lar in that year. The chronological visualization of the keywords demonstrates that
trends in the advancement of psychological, medical, and educational research have
been seen to raise pupils’ self-esteem at school. Additionally, the development of
public relations 1s important for fostering public trust, accomplishment motivation,
academic success, communication skills, learning success, health communication,
and self-esteem.

Analysisi of the author contributions to publication on the relationship
between public relations and public-trust

As s“wu in Fig. 8, this study used three analyses to evaluate authors: co-author-
ship-link, co-authorship-document, and co-authorship-citation. The 20 clusters in
co-authorship-link represent the networks of the researchers. These are the first five
of them: Caplan, De Vnes, Geller, lavery, Moodley, Mnung, Ntusi, etc.; Cluster 3:
Alam; Cluster 4: Alam: and Cluster 5: Chen, Chooper, hay. Lee, Levinson, Li, etc.
According to the examination of co-authorship records, Smith, Zhang, Tam, and L1
have four documents, compared to three, two, and one for other researchers. Moffat
and Zhang are in first place for the analysis of co-authorship-citation with 474 cita-
tions. While Bush and Pluye have 365 citations, Balliet has 328 citations, Greenhal-
ght has 387.

As shown in Fig. 8, the visualization of the association strength analysis reveals
that the writers who have contributed to the study of public relations and public
trust have 913 1items with 25 clusters. Seven authors make up the red-hued cluster 1,
including Al-Shaikh, Amiri-Farahani, Atwal, Baker, Bellhouse, Cislabhi, De Souza,
etc.

This analysis comes to the conclusion that in order to construct a new para-
digm in communication process, particularly to maximize public-trust with public

SN Social Sciences
A SPRINGER NATURE journal




59 Ege 260f 29 SN Soc 5a (2024) 459

paocla bertone m. (2018)

garnweidner-holme | 2021)

- bates j. (2014)
ouma p.o. (2018) brychkam. (2021)
" § kogstad r.e.(2013) rieger m. (2015)

2017) _ thielmann i. (2020)
. e

-

m Ieﬂ -
micheli m. (2020)

cottrill c.d. (2020)
kempea. [2015) i g

holm s.(2021) reuben r.(2020)
{;‘E'\-"DSviewer flynn a. (2019)

Fig.8 Author contributions to publications on the relationship between public relations and public-trust
relations mtegration, the networks of authors who published articles on public rela-
tions and public-trust must be strengthened as a form of scientific consequence. The
development of public-trust through public relations will eventually have an impact
on the educational processes at government organizations, the media, and corpora-
tions to establish better practices. Health science/medicine, psychology, and educa-
tion are more commonly studied m[ni in research on public relations and public
trust. These communication scholars ought to integrate psychology to their scientific
subject in this situation. Therefore, the creation of a public relations system based on
trust can succeed.

gunclusiun

The systematic literature network analysis on public relations and public-trust
research 15 presented in this article. This article gives a research road map using
the Scopus database. Dnln few publications on the relationship between public
relations and public trust have been published, despite several studies on system-
atic literature reviews and bibliometric analysis having been done. The systematic
reviews of the top 10 publications reveal many research on the growth of public rela-
tions and public trust that are related to other keywords, other methodologies, and
distinct emphasises. However, they have a common conceptual principle: integrat-
ing and combining s;{:icn{:cublic relations, and public trust to address the problem
of public trust in society. Based on keywords. co-occurrence networks' keywords
offer insightful information about the major study themes in public relations and
public-trust. The authﬂr-lﬁsd bibliographic coupling networks, which include two
clusters and give details about the research networks and groupings produced by
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different authors, show knowledge networks in public relations and public trust. We
can understand patterns and historical changes n author-based knowledge networks
thanks to this study. This essay used structured network analysis and bibliometric
analysis to try and understand how the field of public relations and trust research has
developed.

The conclusions in this article are underpinned by a robust framework of sys-
tematic literature network analysis and bibliometric examination. The utilization of

the Scopus da for creating a research roadmap enhances the credibility of the study,
ensuring access to a wide spectrum of reputable scholarly resources. The notewor-
thy finding that only a limited number of publications address the intricate relation-
ship between public relations and public trust, despite the prior extensive systematic
literature reviews and bibliometric analyses, underscores an existing research gap.
This conclusion arises from an in-depth review of the available literature, indicat-
ing the necessity for further investigation in this domain. Moreover, the systematic
reviews of the top 10 publications reveal a common conceptual thread across the
research landscape, emphasizing the importance of integrating science, public rela-
tions, and public trust to tackle the issue of public trust in society. This conclusion
emerges from an exhaustive examination of the top publications, providing criti-
cal insights into the prevailing trends in research. The utilization of keyword-based
co-occurrence networks and author-based bibhiographic coupling networks offers a
comprehensive perspective on the major research themes and knowledge networks
within the field of public relations and public trust. This evidence 15 rooted 1n the
structured analysis of keyword relationships and author collaborations. Overall, the
structured network analysis and bibliometric approach adopted in this essay provide
a compelling basis for comprehending the evolving landscape of public relations and
trust research.

Limitation and future research

Even while this study drew substantial conclusions from the roadmaand suggested
a new path for the scientific study of public relations and public trust from the papers
published in the journals using Scopus index, it still has two serious flaws. First off,
this study solely used the Scopus database when other databases like the Web of
Science or ERIC for education might have been used to gather data. Second, the
focus of this study was solely on public relations and trust. The relationship between
public relations development and public trust 1s likely to be explored and developed
in future studies. As a result, putting into practice the lessons and activities covered
in public relations can be used to increase public trust in society.

Data availability Datasets used for this study are included in this article.
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