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INTISARI

Latar Belakang : Kasus pasien pulang atas permintaan sendiri di Amerika Serikat meningkat 41%
dari tahun 1997 sampai dengan 2011. Kejadian pada orang dewasa usia 45 sampai dengan 65
tahun meningkat dari 27% pada tahun 1997 menjadi 41% pada tahun 2011, bagi peserta asuransi
medicare terjadi peningkatan sari 25% menjadi 29% namun terjadi penurunan bagi peserta
asuransi swasta dari 21% menjadi 16%. Sedangkan berdasarkan dari pihak kepala rawat inap di
RSUD dr. H. Marsidi Judono pasien pulang atas permintaan sendiri (APS) pada tahun 2020
sebanyak 1.071% dengan jumlah pasien (PAPS) 68 orang, sedangkan pada tahun 2021 pasien
pulang atas permintaan sendiri sebanyak 1.151% dengan jumlah pasien (PAPS) 88 orang.

Metode : Penelitian ini menggunakan riset fenomenologi atau phenomenological research dengan
pendekatan kualitatif deskriptif. Subjek penelitian adalah informan kunci dan informan triangulasi
yang berjumlah 10 informan di RSUD dr. H. Marsidi Judono. Dan intrumen penelitian
menggunakan wawancara mendalam dan dokumentasi.

Hasil : Pasien merasa ada perbedaan pelayanan dan fasilitas kesehatan yang di berikan oleh pihak
rumah sakit yang tidak menggunakan biaya sendiri atau yang menggunakan biaya sendiri, dan
biayanya terlalu mahal namu tidak sesuai dengan pelayanannya di rasakan oleh pasien.
Kesimpulan : Pasien masuk dalam ruang perawatan harus menunggu hasil pemeriksaan terlebi
dahulu dan prosesnya berbeli-belit, merasa belum mengetahui penyakit apa yang di derita
dikarenakan dokternya ganti-ganti, namun sebagaian pasien ada di jelaskan penyakit yang di
derita tetapi tidak ada tindakan yang dilakukan dan keterbatasan saat mengakses fasilitas kesehatan
di RSUD dr. H. Marsidi Judono. Sebagian besar pasien PAPS tidak menggunakan JKN/BPJS di
karenakan bahwa berdampak pada faktor pelayanan yang berikan tidak sesuai dengan apa yang
dibutuhkan oleh pasien.

Kata Kunci : Analisis, Pasien, PPAPS, Rumah Sakit
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ABSTRACT

Background : Cases of patient discharges on demand in the United States increased 41% from
1997 to 2011. Incidence in adults aged 45 to 65 years increased from 27% in 1997 to 41% in
2011, for Medicare insurance participants an increase from 25% to 29% but there was a decrease
for private insurance participants from 21% to 16%. Meanwhile, based on the head of inpatient
care at RSUD dr. H. Marsidi Judono, 1.071% of patients went home on their own request (APS) in
2020 with a total of 68 patients (PAPS), while in 2021 patients went home at their own request as
many as 1.151% with a total of 88 patients (PAPS).

Method : This study uses phenomenological research or phenomenological research with a
descriptive qualitative approach. The research subjects were key informants and triangulation
informants, totaling 10 informants at RSUD dr. H. Marsidi Judono. And the research instrument
used in-depth interviews and documentation.

Result : Patients feel that there are differences in services and health facilities provided by
hospitals that do not use their own costs or who use their own costs, but some of them feel the
services and health facilities, but the costs are too expensive but not in accordance with the
services felt by the patients. There are those who complain about the limited health services and
facilities in the hospital and the facilities in the treatment room or treatment class room are not
too slender and dirty enough. Most of them have no complaints about the facilities in the treatment
room or treatment class room. And on the other hand still hope that the services and facilities in
the hospital meet the standards.

Conclusion : Patients entering the treatment room have to wait for the results of the examination
first and the process is complicated, they feel they don't know what disease they are suffering from
because the doctors are changing, but some patients are explained about the disease they are
suffering from but no action is taken and limited time accessing health facilities at RSUD dr. H.
Marsidi Judono even waited for the doctor's acc. Most PAPS patients do not use JKN/BPJS
because the impact on the service provided is not in accordance with what is needed by the
patient. Hospital rates are too expensive because there are several drugs that must be purchased
and many are examined so the cost is expensive.

Keywords : Analysis, Patient, PPAPS, Hospital
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