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(QS. Al-Insyirah: 6) 
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INTISARI 

 
Latar Belakang: Menurut WHO (2006) tenaga kesehatan berkontribusi hingga 80% dalam 

peningkatan kesejahteraan. Penetapan sumber daya manusia kesehatan sebagai salah satu prioritas 

karena Indonesia masih dihadapkan pada permasalahan ketenagakerjaan, baik dari segi jumlah, 

jenis, kualitas maupun sebarannya. Risiko yang diterima oleh petugas kesehatan saat bekerja tidak 

sesuai dengan beban kerjanya berdampak terhadap kurang siapnya saat menjalankan tugas dan 

kewajiban yang diberikan. RSUD Nyi Ageng Serang Kulon Progo merupakan satu diantara rumah 

sakit yang pegawainya masih terdapat yang dibebani tugas ganda disebabkan keterbatasan sumber 

daya yang ada. Penggunaan daftar hadir secara manual masih belum mampu memberikan data 

pasti terkait kedisiplinan pegawai. Tujuan: Mengetahui hubungan beban kerja dan disiplin kerja 

dengan kinerja pegawai di RSUD Nyi Ageng Serang Kulon Progo. Metode: Penelitian ini 

menggunakan rancangan penelitian Cross-Sectional dengan analisis Chi-Square. Sebanyak 181 

partisipan menjadi sampel penelitin ini, yang dipilih melalui metode Statified Random Sampling. 

Instrumen yang digunakan adalah kuesioner untuk mengukur beban kerja, disiplin kerja dan 

kinerja pegawai. Hasil: Temuan penelitian menunjukkan adanya hubungan antara beban kerja 

(p=0,000; OR=19,139), disiplin kerja (p=0,000; OR=22,515) dengan kinerja pegawai di RSUD 

Nyi Ageng Serang Kulon Progo. Kesimpulan: Ada hubungan antara beban kerja dan disiplin 

kerja dengan kinerja pegawai di RSUD Nyi Ageng Serang Kulon Progo.  
 

Kata Kunci: Beban Kerja, Disiplin Kerja, Kinerja Pegawai 
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ABSTRACT 

 
Background: According to WHO (2006) healthcare workers contribute up to 80% to the 

improvement of well-being. The prioritization of healthcare human resources is crucial due to 

Indonesia still facing challenges in terms of workforce, encompassing quantity, types, quality, and 

distribution. The risks borne by healthcare personnel while working do not align with their 

workload, resulting in their unpreparedness when carrying out assigned tasks and responsibilities. 

RSUD Nyi Ageng Serang Kulon Progo is one of the hospitals where employees still bear dual 

responsibilities due to limited available resources. The use of manual attendance lists has not yet 

been able to provide accurate data regarding employee discipline. Goals: Understanding the 

relationship between workload and work discipline with employee performance at RSUD Nyi 

Ageng Serang Kulon Progo. Method: This study employs a Cross-Sectional research design with 

Chi-Square analysis. A total of 181 participants were selected as the research sample, chosen 

through the Stratified Random Sampling method. The instrument used is a questionnaire to 

measure workload, work discipline, and employee performance. Result: The research findings 

indicate a relationship between workload (p=0.000; OR=19.139), work discipline (p=0.000; 

OR=22.515), and employee performance at RSUD Nyi Ageng Serang Kulon Progo. Conclusion: 

There is a relationship between workload and work discipline with employee performance at 

RSUD Nyi Ageng Serang Kulon Progo. 

Keyword: Employee Performance, Work Discipline, Workload  


