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INTISARI 

Healthcare Associated Infections memiliki potensi bahaya bagi pasien dan 

tenaga medis. Cara paling efektif untuk mencegah penyebaran infeksi melalui praktik 

hand hygiene yang tepat. Berdasarkan nilai rata-rata penerapan hand hygiene 

didapatkan IGD memiliki tingkat kepatuhan yang lebih rendah dibandingkan dengan 

unit lain IGD memiliki peran krusial dalam menyediakan perawatan darurat sehingga 

praktik hand hygiene sangat dibutuhkan. Tujuan dari penelitian untuk mengetahui 

evaluasi penerapan hand hygiene di IGD RSUD Nyi Ageng Serang Kulon Progo tahun 

2022. Penelitian ini merupakan penelitian kualitatif dengan pendekatan fenomenologi. 

Penelitian ini dilakukan dengan observasi dan wawancara mendalam untuk menggali 

informasi mengenai penerapan hand hygiene di IGD RSUD Nyi Ageng Serang Kulon 

Progo. Informan wawancara 8 orang ditentukan menggunakan teknik purpose 

sampling dan 32 orang untuk observasi menggunakan totally sampling. Hasil penelitian 

penerapan program hand hygiene di IGD RSUD Nyi Ageng Serang Kulon Progo 

menunjukkan bahwa pada evaluasi konteks seluruh infoman telah memahami tujuan 

dari program hand hygiene. Evaluasi input terdiri dari SDM: terdapat ketidakefektifan 

pelatihan hand hygiene, sarana prasarana: terdapat beberapa sarana prasarana yang 

kosong di IGD, anggaran: beberapa informan masih belum mengetahui anggaran, SOP: 

beberapa subjek belum melakukan hand hygiene sesuai dengan SOP. Evaluasi proses 

yaitu sebagian subjek belum patuh terhadap five moment hand hygiene. Evaluasi 

produk diukur dari lembar observasi kepatuhan penerapan hand hygiene, menunjukkan 

sebagian subjek belum patuh terhadap penerapan hand hygiene. Kesimpulan: Program 

PPI di di IGD RSUD Nyi Ageng Serang Kulon masih di bawah standar jika mengacu 

pada pedoman yang ditetapkan. 

 

Kata Kunci: Evaluasi, Five Moment Hand Hygiene, Instalasi Gawat Darurat. 
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ABSTRACT 

Healthcare Associated Infections pose potential risks to both patients and 

medical personnel. The most effective way to prevent infection spread is through 

proper hand hygiene practices. Based on the average values of hand hygiene 

implementation, it is evident that the Emergency Department (ED) exhibits lower 

compliance rates compared to other units. Given the crucial role of the ED in providing 

emergency care, the practice of hand hygiene is of utmost importance. The objective of 

this study is to assess the implementation of hand hygiene in the ED of Nyi Ageng 

Serang Kulon Progo Regional General Hospital in the year 2022. This research 

employs a qualitative approach with a phenomenological methodology. The study 

involves observations and in-depth interviews to gather information about the 

application of hand hygiene in the ED of Nyi Ageng Serang Kulon Progo Regional 

General Hospital. A total of 8 interviewees were selected using purpose sampling, 

while 32 individuals were chosen for observation using a total sampling technique. The 

findings of the study regarding the implementation of the hand hygiene program in the 

ED of Nyi Ageng Serang Kulon Progo Regional General Hospital reveal that in the 

context evaluation, all informants understand the purpose of the hand hygiene 

program. In the input evaluation, the following aspects were considered: human 

resources, which showed the ineffectiveness of hand hygiene training; infrastructure, 

indicating several missing facilities in the ED; budget, with some informants lacking 

awareness of the budget; and Standard Operating Procedures (SOP), as some subjects 

did not adhere to hand hygiene practices as outlined in the SOP. Process evaluation 

revealed that some subjects were not compliant with the five moments of hand hygiene. 

Product evaluation was conducted through compliance observation sheets, showing 

that a portion of subjects did not adhere to proper hand hygiene practices. Conclusion: 

The PPI program in the ED of Nyi Ageng Serang Kulon Progo Regional General 

Hospital falls below the established standards as per the guidelines. 

 

Keywords: Evaluation, Five Moment Hand Hygiene,Emergency Installation.


